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(Abstract)

in this study, emotional word logging software, ‘VideoTAME
was developed as an effective measurement tool for
complementing the current psychological measuring methods.
With the software, we measured the users emotional
changes while they interact with a product. The main goal of
this study is to reveal the influence of usability on human
emotions by analyzing the users emotional changes while
using a product. In this research, we asked 30 subjects to
examine their emotional changes with watching the video clip
recorded when they performed a series of tasks with a
cellular phone in the experiment room. The results of this
research indicated that negative emotion such as
‘Uncomfortalbeness’ was elicited mostly while they performed
tasks which were difficult due to usability problems. On the
other hand, positive emotion such as ‘Satisfaction in Usability’
was elicited for tasks which were easy to perform because
of good usability. The reason for the users emotional
changes while they interact with a product can be assumed
that the emoctional changes were caused by specific
situations they face when performing a task rather than the
characteristics of task itself. We expect to clarify how
usability of a product impact user's emotions in depth with
more data collected and analyzed with the help of
‘VideTAME'.

(Keyword)

usability of product, user's emotions, methods for measuring
user's emotions, emotional word logging software
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