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Abstract

The purpose of this study was investigate the effects of intemnship program particularly how the satisfaction with
the internship program affects the students’ career decisions. Culinary major students at 5 different two-year
colleges in Seoul and Kyunggi-do participated in this study. Out of 500 questionnaires, 415 were analysed using
SPSS 13.0 and descriptive analysis, factor analysis, reliability analysis, chi-square, t-test, ANOVA, and multiple
regression analysis were used. Based on conducting factor analysis results, the satisfaction measurement was
classified into 4 factors: constructs, contents, benefit, environments and communication. Cronbach’s alpha was
calculated for the reliability of the survey instrument. Two-thirds of the students (66.9%) answered that the
internship program had helped them to decide their career. Particularly, constructs and contents of the internship
program presented statistically significance to the career path. Based on the satisfaction level, students in high level
wanted to be chefs while those in low level wanted to leave to other jobs. The overall satisfaction with the
internship program differed according to the time of internship, internship duration, and place of internship.
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Table 1. Characteristics of subjects and the experienced
internship program

Characteristics Category Frequency
(%)

Male 157 (37.8)

Gender Female 258 (62.2)

Freshman 40 ( 9.6)

Grade Sophomore 375 (90.4)

Time of the the 1st semesfer 56 (13.5)

experienced summer vacation 178 (42.9)

internship the 2nd semester 38 (9.2)

winter vacation 143 (34.5)

. 1 month 266 (64.1)

ﬁl‘t’eritl‘;‘;p"f the 5 months 72 (17.3)

3 or more than 3 months 77 (18.6)

7 or less than 7 hours 67 (16.1)

Average working 8 hours 119 (28.7)

hours per day 9 hours 130 (31.3)

10 or more than 10 hours 99 (23.9)

) 1 credit 52 (12.5)

glfdiﬁfer‘lasr;‘;d 5 5 credits 219 (52.8)

3 credits 144 (34.7)

Cold kitchen 52 (12.5)

Main kitchen 88 (21.2)

Bakery kitchen 74 (17.8)

Butcher 27 ( 6.5)

The position Korean kitchen 47 (11.3)

assigned Chinese kitchen 14 ( 3.4)

Japanese kitchen 27 ( 6.5)

French kitchen 9 (2.2)

Italian kitchen 38 (9.2)

Coffee shop(buffet) 39 ( 9.4)

The company for Hotel kitf:hen 263 (63.4)

the internship Foodservice company 117 (28.2)

Others 35 ( 8.4)

- 704 -



F. 8944 153

ot
el
i)

257 - &

FAES AL (774%), HE71TE 17140] 2667 I AFRET

641%) 22 7bd B3tk A% dgAde dFE AZAH i FEAXE 2518(66.9%)2 &HA
(83.9%) s BT 8AIZF ol ZFG Aoz Yehk Eol Addgel IRZAFC =8 dHA FHIA
on, MNHAEFS B3 HES St 28hd o] 2193 om, 2le] A2 sty s’ ZAF B AN
(529%) 2.2 71¢ Btth Adds Fiae 590] 263 FxIAME TS 2P SEE SHge] 1829
F(634%) 22 7 B, A E ASEAFTS W (@85%) o2 713 gstew, xdo #dd HFo=E
o] 88'4(21.2%), wlolA 2 74E(17.8%), ¢ 52 29 A%S Fgstes MPES 12375328%)2
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Characteristics Category
E

AlAd, Stal, P ERINLE 5& T AATH (%)
never necessary 19 ( 5.1)
= = Need of Internship not necessary 34 (9.1
2. NSl ME|SL MBSO ME TEEY O pox nece o oo
Aedg 2P FaAgdd olHd AdAE (77 + 1.04)  necessary 162 (43.2)
A7), HAd 4gs 713 g 2233 5, very necessary 100 (26.7)
AeA HYFE § QWA AAs w=AY, A st semeser o2y
. _ - ppropriate time summer vacation .
Sk A= 5] L 1
23%, A3A B i}‘_‘ Table 25} 2. for Internship 2nd semester 82 (21.9)
ZAMAS o 0% AsHEE T2 "9 winter vacation 105 (28.0)
A& dHsta Ao, BEIFe 3772 At 1 month 116 (30.9)
Zzode 2RFHoT Hrtsts AoT ZAEYT Appropriate 2 months 134 (35.7)
Y Y o o =1 duration for 3 months 80 (21.3)
EH‘I‘T’:(659%)9] }—A}'T’HAO} Q}/EE’ETE‘ %}o '6'01] }\\_]_'9-}'/\3 intemship 4 ~ 6 months 25 ( 6.7)
F2 VS st Ao 55 ASHeH28.0%) 1 year or more 20 (5.3)
Eohs 4E3e379%)0] o HAF A7z Adaln 10~ less than 15 8(21)
=1 =1 =) = Anticipated salary 15 ~ less than 20 8(21
Q ‘/ﬂ.o/ﬂ_/'_: 72_]_. 1 SFAE-© ozq_% ok
AQS. AAE A dd S o - for Internship 20 ~ less than 25 64 (17.1)

88%9] A GRSl 1-37149] A571ke A5 (unit: 10,000won) 25 ~ less than 30 40 (10.7)
ool SEon, 2/1ge) diste JAs v S > 30 255 (68.0)
Aol 7Hg BATh357%). 53] R%F =Y dBE never helpful 3(08)
- - ., not helpful . 16 ( 4.3)

dto] 4719 o) 49 AL7IZbe] FAsickn S9s 2 For career decision moderate 105 (28.0)
F2 " Fo], 717ke] AojA = Aol WsiMe 234 (382 + 082) helpful 171 (45.6)
ol Zg& AFATE F A(TE AE7IT 549 FF very helpful 80 (21.3)
o] YHAE TiREY SHAE(68%)0] 30T+ o]Ate) - Cook(hotel chef or others) 182 (48.5)
- - - e Career direction  Advanced study 34 (9.1

FEZL HEsdal RIS clEF Ade A3AT (What they want  Other jobs related to cooking' 123 (32.8)
(Cho YL 2002)0lA AH= X0l SHAYEe] il to be) Give-up of cooking 14 (37
9] oo s Qo AEIVNY ASF Others 22 (59
oA WAME BAZ Qo o471 AT §AF B Iob to change'  |ood Coordinator 48 (39.0
B Researcher for menu development 35 (28.5)

HE BAFA e, T AF7|7 254719 (What to be when | cooking 30 (24.4)
HF] Qold EREAPTE AHE Moz QF YW b examiner 3 (24)
change the job) Other 7(57)

(Won JD 194)9}% $-AFsHA Uetes o & 93
= .- = N 2 : The subjects who declared to turn to other jobs related to
: X AFSHAI LS. AIAISLT 9lY &k
T;]—‘_HZ];E]- {: dedes AASL ole av gAe) cooking(designated by 1 superscript), 123 students checked
Ale FAEY 79 FEE AFo] FAHEE o Job to change
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Table 3. Factor analysis and reliability for satisfaction with internship program

Variables FAC 1 FAC 2 FAC 3 FAC 4 Cronbach’a
Assignment to the desired department 814 =022 272 091
Appropriate internship length 763 .013 276 071
Constructs  pirness in evaluation 749 082 188 173 2530
FAC 1 Faimess in duty assignment .630 392 111 238 ’
Appropriate duty assignment 564 176 171 478
Assignment to the desired company .543 125 487 .108
Suitable level of internship program .181 .680 .248 243
Contents .
Duty rotation -.055 635 .383 353 7996
FAC 2 Relationship with students’ major 457 .602 .081 208
Learning effects for new knowledge 460 A77 404 -.186
Fitness for aptitude and personality 228 .190 723 201
Benefit Readiness for the practical field .280 156 611 144 8171
FAC 3 Connection to future career .060 525 562 126 ’
Support for career decision 257 360 545 150
Environments and Atmosphere among employees .037 210 .170 .796
communication = Working environment of the company .140 246 049 770 8671
Instructional attitude 057 201 .302 743 ’
FAC 4 Communications with employees .346 102 233 689
Eigen value 7.864 1.335 1.165 1.016
Cumulative(%) 43.690 7.414 6.475 5.644
Cumulative Variance Ratio(%) 43.690 51.104 57.579 63.222
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Table 4. The satisfaction with internship program
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Variables Mean+SD Rank

Fitness for aptitude and personality 3.62+1.01
Benefit Readiness for the practical field 3.78+£1.02 1
(3.63 + 1.03) Connection to future career 3.50+1.06 11
Support for career decision 3.62+£1.03 6
Assignment to the desired department 3.66+0.99 3
Appropriate internship length 3.27+0.94 17
Constructs Fairness in evaluation 3.34:1.01 14
(343 = 1.01) Fairness in duty assignment 3.36+0.97 13
Appropriate duty assignment 3.42+0.97 12
Assignment to the desired company 3.55+£1.08 9
Suitable level of internship program 3.22+1.03 18
Contents Duty rotation 3.34+1.10 14
(3.38 + 1.04) Relationship with students’ major 3.32+0.94 16
Learning effects for new knowledge 3.65+£1.08 4
Environments / Atmosphere among employees 3.64+1.21 5
.. Working environment of the company 3.58+1.18 8

communication . ;
(3.63 + 1.14) Instructional attitude 3.54+1.16 10
Communications with employees 3.76+£1.02 2
Overall satisfaction 3.44+1.04
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Table 5. Regression analysis of the internship program satisfaction and career path

Independent Variable B Beta t-value —————-MlﬂncsllIl;n carity
Constant 1.851 8.656 0007
Constructs .249 197 2.741 006 2.375
Contents 212 210 2.731 007 2.724
Benefit .150 137 1.888 .060 2.426
Environments and communication -.043 -.050 -.680 497 2.501
R’ = .198 Adjusted R® =190 df = 4 F = 22.872 p = 000"
dependent variable : Career path
p<0.05 “p<0.01 “p<.001
Table 6. The internship program satisfaction and career direction Unit : n(%)
Satisfaction Advanced Other jobs to Give-up
Category level Cook study related cooking cooking Others ¥ p
High 113(60.1) 16( 8.5) 39(20.7) 4(2.1) 16(8.5)
Constructs Low 69(36.9) 18( 9.6) 84(44.9) 10(5.3) 6(3.2) 3433 000
High 105(57.4) 18( 9.8) 43(23.5) 4(2.2) 13(7.1) -
Contents Low 77(40.1) 16( 8.3) 80(41.7) 10(5.2) 94.7) 1865 001
Hi, 113(63.1 22(12.3 25(14. 422 15(8. -
Benefit gh ( ) ( ) (14.0) 22) S@.4) 61.74 .000
Low 69(35.2) 12( 6.1) 98(50.0) 10(5.1) 7(3.6)
Environments/ High 118(62.4) 23(12.2) 32(16.9) 3(1.6) 13(6.9) 5334 000™"
communication Low 64(34.4) 11( 5.9) 91(48.9) 11(5.9) 9(4.8) ’ ’
Overall High 97(63.4) 13( 8.5) 28(18.3) 3(2.0) 12(7.8) 03 000"
satisfaction Low 85(38.3) 21( 9.5) 95(42.8) 11(5.0) 10(4.5) ) ’
p<0.05 Tp<0.01 "p<.001
B2 2a 7488 2] A2 A55(2006) - 708 -
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Table 7. The different satisfaction by the experienced internship program

Characteristics MeantS.D F 14 Scheffe
During the 1st semester” 3.64£1.13
. . . . During summer vacation” 3.14+0.90
.52 .
Time of experienced intemnship During the 2nd semester® 4032076 6.521 000 c>a,d>b
During winter vacation” 3.55+1.16
1 month® 3.36+1.09
. . . 2 month® 3.16£0.76 -
Duration of the internship 3 months® 3.9440.99 8.578 .000 b>a
> 4 months® 4.050.72
Hotel” 3.37+1.07
The company for the internship  Foodservice company” 3.43+0.97 4.864 008” c>ab
Others’ 4.04+0.92
p<0.05 “p<0.01 ~p<.001
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