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ABSTRACT

To cope with the recent developments of info-communication technology and information infrastructure, and in particular, to respond to the
environment of wire and wireless communication integration, and also to overcome the limit of the existing web-based Port-MIS, the Ministry
of Maritime Affairs and Fisheries is developing a mobile Port-MIS public service system (hereinafter referred to as a mobile Port-MIS).

Accordingly, this study analyzes the current situation of the mobile Port-MIS that is under operation of the first stage, finding out the
problems, and suggesting new measures to activate the mobile Port-MIS. We expect this study will be able to suggest a guideline to the
government institutions or other related organizations that plan to introduce a mobile technology in the near future.
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Table 1. Cases of mobile based e-govemment in
advanced countries
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Fig 1. Problems of web based Port-MIS
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Fig 2. Structure of mobile Port-MIS
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Table 2. Functions of mobile Port-MIS
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Table 3. Expected effects of mobile Port-MIS
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Table 4. Actual use of Port-MIS
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Fig 3. Actual use of mobile Port-MIS
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Table 5. Schedule and target of user interview
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Table 6. Obstruction factors of mobile Port-MIS
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