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BAMEETHL ZISAR| AR =0 2. SEEFMAKML} 70| iH &3t
1982), Wolghs Al A3 AL A Ao ag SAE F S FA 4% Aow o=3shHBower, 1981; Rusting &
she Aol Ao AMEA ol Tlel=E s DeHart, 2000). A AA|o]ZelM= 7]o-21gk e 2AE
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AEr, & AFere FEAE © PAHE o]
f-5}0] Zéo}oﬂt} A kol = Fisher(2000)7} 7H&-3F JES(Job
Emotions Scale)S H}Eroz ZUjox] o]Fojxl AT (o]FY,
1998; Sref 3t olAl=h, 2005)°l4 AF%—H Aol s AHEst
G, Fo] 9 A= JESOIA QelNstEk) Hytgko] =
HAEA doleS ARES Zlo= l"@r JgA A Az
% %(Cronbach a)¥= 85013tk 9 == E_—‘:r Tdﬁl &
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A oA FAYME vt AskEA S49skel 4A
el gk A7E WA VAR IAF: A =R S
57 3 =l 7 AR APs 44 FEPME
Auh} AABR=AE SAUTHLIA: 8] AAletA] =t
5% 3 AAlsh.
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MEEAHL 2ISAIR| ARE = 2. SEFMANQt 7IA2| 7)1t

s ARl A2 Ael=w(Bulan, Erickson, & Wharton,
1997), Erickson¥} Ritter(2001)7} 73t 7F22ZF HEE W
ekste] ARESIITH el U dS & ul, ol #Rlo] ofd &
Abgo] Hi= 7 ). o] A gRIow FAEe] glon
TEE 53 HEE TAEACKIE: HE 28X dr, 5
u}-$- 78t}), AF % (Cronbach a) AlG= 830131t

R

HjQlA3 = AFER % (Maslach  Burnout  Inventory-
General Survey; Schaufeli, Leiter, Maslach & Jackson, 1996)
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The Relationships between Emotion Display Rule and Nurse's Job
Attitudes: Mediation Effects of Negative Emotion Suppress and
Inauthenticity

Han, Tae Young” - Park, Jungae?

1) Assistant Professor, Department of Industrial & Organizational Psychology, Kwangwoon University
2) Department of Nursing, Dongnam Health College

Purpose: This study examined Korean nurses' job attitude (i.e., satisfaction and burnout) regarding the extent to
which organization's emotion display rule influences on job attitudes through emotion-related variables (i.e.,
negative emotion suppress behavior and inauthenticity), thereby examining mediation effects of negative emotion
suppress behavior and inauthenticity. Method: Using a survey to nurses working in various general hospitals in
Korea, structural equation modeling was adopted. Result: Emotion display rule affected outcome variables but
these effects were mostly observed via the two mediators, negative emotion suppress and inauthenticity, which
largely supports the research model. Conclusion: Individuals who perceived stronger emotional display rule
suppressed more their negative emotion, and also perceived more inauthenticity. In turn, negative emotion suppress
behavior only affected job burnout positively. Inauthenticity showed a negative effect on job satisfaction while it
had a positive effect on burnout. The study provided directions for future research and practical implications to
help nurses' effective job performance.

Key words : Emotion display rule, Negative emotion suppress, Inauthenticity, Job satisfaction, Burnout
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