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A Qe Eqstel dRstz <lE thekd W
dgom PR AN, IFEFE] FEolEgol W
Fol WY AYE 9] AL ATHHWA) olFolAA
gom daruae] A3t & wHEE EE0 AU4E
RHERIEgE Aol Askd Zloltk ofeist e Y
Aol thet ARl A FAAAFREO 2= o]F
o}A)7] oHth(f-413], 2004). webA HAdxA ] AR AHE
2 aloly AR x4 B @S 9% uigkE YT
< e BEehs A2 wolun Fo3 dojet stk 5
3 2ATAHLEY BAA WS T AdEY 24 fra
A SUE SI% STl A71AR] Al 22T
A5 Aol FoQl HFA ATl Az
o AeAola ARl 9= el FasitUdE, 2003)

R

E3) HAAA Q¥ 42~45%2 A Y= tEx
oMo AR = HAFGA o] v Fod Pho
A5 A4, 1999). 7hAl= o8] AR AT Ab

RaleN)

PES oz AEYTE YL dFF 439 B
4955} WaAe] Aelolt PHek FA thele] Nz Fu
S5 ek o

= AFolnE 24 YA HALs]|Al F
2l ZAAMFO] TS Fedk Zloz woZth Katz
(1964, “g¢} 2%181], 2002¢] Q1R 2He] ALY
el A& ol low: A, =A, I
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QeIAl AR due] LTFES FHAVIE 4% ) BF,
AR, ARA BAR LT5ES Aoldt HAHoln A
A9l 9 9] YEow BRAUE o714 1t FeA oA

d3vAl SAEel gl AS XIAMEZ 85 (prosocial
behavior) X+= Smith, Organ and Near(1983)<] 7
o)zt SFTHAHTe 243, 2002).

A5 ZALS] 4] 35 (Brief & Motowidlo, 1986),
gk 9] g (extra-role behavior; Van Dyne, & Cummings,

T =AM

1990), FZAFHd(organizational spontaneity; George & Brief,
1992) 53 2 goFst go]2 ARE-ELi(Van Dyne, Graham,
& Dienesch 1994) ﬂ:L _C_q zx]z‘sHEz‘ﬂ—zP_:_o] O]H]—?Q oz
ARESlaL 9l Z2FAN18)E(Organizational Citizenship Behavior)
olgh= gol® AREst QUvk(ASE, 2001 A|Q1E; HA3F,
2004 AQ1E).
ZAAMYEL] A Q4F Organ(1988)2 ©|EM, a4,
oA oAl AmAAl W A =ulA] 57FX]Z, Smith, Organ and
Near(1983)> oleMdx} Ankslel 5 27145, Mackenzie,
Podsakoff and Fetter(1991) A3 A3, o]eMd, <94, Al
g gl Ax=aly 57 AAEkaL glod, dREow
Organ(1988)°] <177} 7Fd ulEdo|x B2 shapso] 19
ATAHNE olgsta Qlrk olF FAALR ATEW, ol
(altruism)> AL A A5 o2 ERINA Efo] HeE 24
I FAE Bdolvt 2AAS S8 thE AMEelA 5
v A S webd, F4/d(conscientiousness)> I
z70] of5tbA] Sk RS Ulelx A EEel s
Fofsta, FAC FA9 TS Al =y WS U

Z=Q0| : TRIA|DIH

1) 98 1153 (@A AR E-mail: shlee@duc.ac.kr)
F: 20061 5€ 199 AR 20061 6€ 14%
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=k A (courtesy)> AFAA O Bl FEFS T T o R QTS B4, AIlE BA, AF-SAT 23
ARFEE] s 24 Yol s H8 AleEs A N&sg ottt
of Wx|3l7] 93t AES, FoIA(civic virtue)S AlWIFAI O 7 o QIFEA EA, Q1A BEAY AFEA mE AN
T B, ol 24 el AYLAE zta A5 Fofst ol AfelE grlzitt
I ESlshs Ae ulsith mpxete R Ax xS 24 o Qe B4, JiR1A B4, AFSEAT AR BE
ellA mAshs Abagt FAl dis) %, B9 1% 52 78] AFRAAE ettt
AR o Fa ks s wIrKIEd, et o ZAAE T st Al HE5EL] dE5HE bt
$7447, 1999; 3714, 2001)
Organ(1988)> A& 52 A5 YAlEo] Sl 4 20| H9|
B A o ARl A AIE 71%5}% 8l Z&2d
St Igsta, AFARY dAlEE BHEA, ZAANE o ZAAWHF
Fo] ATl g FE AER Qo® T H FAAEgFolH 24 FRES 770l 95,
o] 1990t ©]%F I A% (Mackenzie, Podsakoff & Fetter, sta, oty A BARE 4™l FARA des o]
1991; Wright, George, Farnsworth & McMahan, 1993)7} hdt 3, o] FA oA AR F8S 9 Ly oeks 29
8] 7= 3 ik sto] TRl HAe, O veprt A9 EXE FXIAA EAH o
Suleld Hdxz4] g 2AqA s A7 0du (e 2 A= AEA] Fes u|shel(F4A3], 2004; F8F
o, vl 57447, 1999; F7S, 1996)FE AlFE 9l oM 1996; 3+7]4, 2001; Organ, 1988; Smith, Organ & Near,
20000l gbA ghks] o] FoA]ar glow(uhALE, 2008; A4 1983).
A}, 2003; A58 2001), (FESeAE HE B A9t A ZAANYFE sk ab e hte] wet thekstAl g skar
=3 JTHEEE, 2004; £-413], 2004; 3, 2003) glon}, B Ao A= Organ(1988)2] oleMd, 9kAAl, <&
Aol A ZAARIPFoll JFFoR X RIJICE | Fodal Ax=wiaog Wl
A7 EAH AFEA so] A7(EEE, 2001; 413, 2004;
3}7]41, 2001; Mackenzie, Podsakoff, & Fetter, 1991; Van o Q15
Dyne, Graham, & Dienesch, 1994)Eojx 1 Qlt}. %A A3 Organ(1988)cll w=w, AW FS] T8 AYel =2
T A JQ19 el Tetk AFo|EE RIS AW QRIS AAEAelt) 1 whe B Ak /IEEE
AN B R A= g AR glon, AFELS APYQRIE F vtz T Qlth o]e] & A=
AT S0 e AYSE T F leH, x4 QIEAS 9J3kX 3} A7 S(Smith, Organ, & Near, 1983), WA
gist o2& S7HAA = S7] wieeolthdgd, et ¥ Z+(Van Dyne, Graham, & Dienesch, 1994)3} 1x}-gzlel &1
7397, 1999; A3k 2001; F-413], 2004). (Hui, Organ & Crooker, 1993)% Xt}
weba] 7kEshy ZAA WSS st ATy} wekdt AF - QA (extroversion) : 2 A A HAEFA, Al o]H
l HE H|Fo B o P sAE EH*JE_EL AN 42 A=l dF w2 95 AU ] ARIETE
7 olof gk JEFQRNE Hol= AL texAUe anA & AFEET QAR S e TS Eeith
Ql QrtAe] AAFHe Efo] Y= ATet A4EE v = o A1 F(neuroticism) : FE, A%, HYAS 7HE AYsE)
ATl e ks ZAANISEEY Ji1E 54, AF5E4 I el mlg- wizkske AL A dgel Tojsty] kA
e JAE gt gtk e ATS LIt
o YAaF(eynicism) - AVYS FAAAOR B zZRle] thE
% el =S| Aboll Al ol &gt S AdetAl 2t Qlo] tHE AF
ko] AANA A Zolz e T8 ATk A
B AT EHe we 27 LHoﬂH ANFEAFEC] 8} &= TE
I Q= 2AAN T 7 3k9IAkAR] oeMd, A, <l o 12EAQ Sk high-level need) : ZZo) o]2]o] H&
4, FoAH Ax=wiE Tioletal 7H° A3 AFEATT A 99 APE ApFow FHFoEH YIS
ol FAE Fotate] @Al x4 HEe 7FAEEN o] 73 AEAE FetAl e TS it
233zt shoh
TAAQ H42 thgy} 2t o AHFEA
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ApEge Fase] 159 Wil QRE S
2o AR AN A AUE 85 ol Rud A%

Kiggundu, 1981; Pearce & Gregerson, 1991)01]/\1 ﬁix*oi
A E ARAYEOERR Bt
o AFd T oE 5 (task mterdependence) :

41l &t

2 A= 500187301/ FEE Y F SAl AAlS 2709k K
Tol AAst 1ol THske ANEEEAL 2239WS douE:
3HAth

o

o AANNEE E? : Podsakoff, Mackenize, Moorman and
Fetter(1990)2] & 24%% 7842 EE 6P7l*%(2001)01 Hek
o ZE o] &3iglrk &
8 ooy 5Ea) xLoqxq 4587 ATzl 5%@33
TAEem, B Qditela AlF]% Cronbach' alpha=
90852 LtERRTE

« 7191 E4 : Schnake(1991)9] <34 2
and Crooker(1993)8] 1AF4 &5 443
A9 BT A W Ul 3 Zﬂﬂf& ITFORE
3FSIT Organ(1990)2F Van Dyne, Graham and Dienesch
(1994)9] AN Wi F 35T ANAF 288 45
(1996)7F 74 - Bekgk =75 o] &It JIRISAEE
1073 74 AER Askelen, B ATl AlF
Cronbach' alpha=.6768% L}E}stth

o AREA - ARLEAL Kiggundu(1981)2Q] AFAIFOE

of gk 473, 78 HER FASoH, & ATl

A1Z] % Cronbach' alpha=.7418 2 JEFSTh
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& 22349 ¥ ARE SPSS Win 10.0 program2 ©]-&
skl AabgAl Ao, FAIFQ WS o 2

o AT Qe BEA4Y FoRIFEY] HdEds

Tk Sl A, o, Eet

WS o] &3kl
o AR Qe EAel whE ZAANIEE] Ao
= slolalr] 9JalA ttest, ANOVASH AMEASHHO 7
Scheffé tests ©]-8-3H1th.
o AR QITEH] B4, JIRIBA, AWEAY 24
A8 E3Ee] AdBAlE E1sk7] 18l Pearson Correlation
CoefficientZ -5}tk

C ZANNYEF e ATE 5, NS 475

7 —v‘T—l

o
9] A=8E Flsly] sl Stepwise multiple regression &
AR =

A+ Zilt

CHAIRES] QI stR S

AT pAe] QT S e, ok, ANds FiL
Azoly, FANG, 1Es A9 Fr19) B Y 5w

ko] AR Ayl <3E 1>3 2

A2 26~30A417F 1237(55.2%), &2 HAEd] £

17178(76.7%) 2.8 Ilolaks: 218kl on], AAdssE 1
d 239~3d olakel A¢7t 857(38.1%) E LERITE FaE
I 93HUALI%)E e HES AHEGoen, Fust e
$E= 7S50} 4878(21.5%) 07 S vl Yehjich
AEL vjEo] 1709(80.3%) 0.2 UtlEE Ax|5loH, ¥
AL F AAEU7E 927(41.3%), 7IEF APl 1317
(58.7%) 0.7 TidAte] A Wk Ari= A Aow
Rttt el A AkeAo] 153%(68.6%)<1Hl HEE,
AR Ee 2] 10278(45.7%) 2 EFel 2 12178(54.3%) % 7
o] Hl5E HES HolFrh

"
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<E 1> CHARIS sty £4 (n=223) OIEHN EM0| [M}2 ZXIA|DIHEO| XJ0|
W+ 7 = 4% %
a9 2-254 78 350 AT SAel we 2ANNPE AolE vehd At
26 ~304] 123 55.2 e
= <X 3> Zrh
31~354] 22 9.8
3 o AR = 171 76.7 ZAA VL A (F=1.706, p=.007), A&I(F=3.450,
etmz o)t 52 233 p=.009), F1/(F=2.578, p=.038), A-E(t=2.341, p=.020), S}l
J1q 2= =] 5 = .
A i Bl(=1.651, p=000)° W} FSI& Hol7k YAk ek 2
39 %3~ 54 o]3} 41 185 ot ztolE EFRIsty] ¢t Scheffé A% Ay, 200 =
59 Z3~101d o]at 79 354 MRS 264 o] 1AL ARYSE 5 27 ~104
10d 23 ! 3.1 olsiurhs 3d 251 olgleln xAARAE] Fele
A 715 48 215 L _ } R
’ A% 15 68 A Eg Tt AFATAA o FdAelE HolX
LT 38 17.0 dgron, 71Exe}t st AEE AR o w g o] A
o 93 aLa WellA HAks] A1 ls-S wWol she Z10% Epsth
71 g 29 13.0
4 = % 1 19.7 oJEFdS A (F=3.080, p=.048)°llr], <FAAL AH(F=
& 179 80.3 4.257, p=.015), AAA(F=4.308, p=.002), Fi(F=2.472, p=
FAAML A5 92 413 .045), Z-E(t=3584, p=.000)°14F-ol wet F2Jgk Afo]E Hoj
71ebd 131 58.7 e . = }
SRIES 70 314 e BES EA = Zo® Ytk doAelE T
Hdde 2o A 102 45.7 (F=2.663, p<.033)uto] Golat xjo]2 HoIFQL), Fojie
_‘|
et 121 54.3 A (F=3.007, p=.021), AXAS(F=2.976, p=.020), Ei(F=
3.198, p=.014), AE(t=2.152, p=.032), FAE(t=2.562, p=
TR W9 WHgE gEEXL 011)0llM Fo3t 2jolS wglom, ARFHZA o3t Ajo)

5 Bl oS Aol 26~3041%1 Hwto] 22~254] FhE
5 t} o]z s%Fo] =gkt A=A o)M= AR(F=4.257, p=
3 ° = 015)of| ARk F-2lsk zfolE 1o, 31~354 FHwko] 22~
(4.79£1.00), aAA £54.41£.75), £1349(4.11£.92), WA 254K BES Wol shs AoR AT et
< (361£.79) wo® UEhgton] AREAQ AR OER
£ 458+.72 olth, ZAAMYFL 521+ 59F PP i o I7etd 54, MISY, XF5Yat
E}A(5.58+.69), ©2)4(5.29+.74), %FAA] (5.19+.35), AE=wl ZEIAIDI
21(5.14£.89), FoIA(4.77+.89) <=0 7 LlERITH

AN EL AFE MY AUAAE A diks
<E 2> FR Hpo| WAHAEN HEHA} <3 4>9}
t N Mean+S-D Min~Max Iy B4l ARP(r=172, p=010) AHE(r=
nA A 5 A 190, p=.004)0], ZMAEAANME A4 E54(r=303, p=
144 & 441% 75 2.33~7.00 = 5 =
000) 2} 4175 (r=.155, p=.020)°] ZAARIY T FHAAS
¥4 a2 = 361+ .79 1.33~6.33 ok A8 3 P ol EANRRE AHBAZ
/‘\_] 73 % 4.79+1.00 1.00~7.00 E%ﬂgu:], QE%EQ%EU:%S, p=000)3ﬂrl-:_ Xg?ﬁ] ‘71'_]'7:“% ]’]'
9] & 3 411+ .92 1.50~7.00 ek
A ¥ 5 A ool whall, 7IQISA & WAF(r=-310, p=.000)< F-2
s ER 458+ 72 2.50~6.75 . B . o N
YA AU G S 521+ 59 3.83~6.83 AE BHolForh He Wl I5ARES] A¥H ARdFrr 2
of B 4 558+ .69 3.80~7.00 SE, AA S AATS wWol Akl gl dl Wk
A ploe B 300mTO0 A daTe AA 2RSS, ATABIER) BE5E 2
°© . - ' . = =] -
I B 477+ 89 2.25~7.00 AARREE Wol She AeR vt
A ¥ =94 5.14+ 89 1.00~7.00 SHIAHAS Al WEERe] duiAlE AR, oJEde

O

(o] =
A7 (r=.188, p=.005)7} AT 3 o)LL (r=.422, p=.000), ¥
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<E 3 AUTEH SYof| mE ZHALUMS| (0]

2 = ZEANLHMS(E F) o E 4 SR
= MESD torF MESD torF MESD torF
A 22~254] 5.06+.55 1.706%* 5.44+.66 3.080* 5.04+.81 4.257*
26~304) 5.27+.60 (.007) 5.68+.71 (.048) 5.20+.87 (.015)
31~354] 5.44+.53 2,3>1 5.52+.60 5.62+.78 3>1
sk A= 5.23+.59 643 5.60+.66 693 5.23+.84 1.450
el uzE o4t 5.17+.59 (.521) 5.56+.68 (.489) 5.04+.89 (.149)
KRS 1d ol3t 5.18+.80 3.450** 5.62+.85 1.653 5.04+.84 4.308**
1d Z3~3d o]s) 5.15+.56 (.009) 5.59+.68 (.162) 5.05+.84 (.002)
3d 23 ~54 0|5} 5.00+.59 4>3 5.39+.65 4.91+.77
59 23 ~10d o]sk 5.38+.57 5.64+.70 5.47+.85
10d %3 5.40+.46 6.03+.20 5.47+.64
Zu 7153 5.06+.55 2.578* 5.47+.71 923 4.962.79 2.472%
AT 5.37+.77 (.038) 5.73+.70 (.451) 5.48+.89 (.045)
5 @ 5.43+.73 5.69+.75 5.47+.96
¥ oa 5.18+.53 5.60+.67 5.13+.85
7] € 5.19+.49 5.52+.61 5.22+.68
4% A 5.40+.54 2.341* 5.68+.71 997 5.59+.81 3.584%**
Ll S 5.17+.59 (.020) 5.562.68 (.320) 5.10+.88 (.000)
FAANL FQEIAE 5.17+.57 -978 5.34+.72 -.831 5.25+.83 -1.233
71Ep G 5.25+.60 (.329) 5.62+.66 (.407) 5.52+.60 (.218)
s 2o 4 5.26+.58 1.651%** 5.62+.67 1.079 5.25+.85 1.730
E}2) 2] 5.12+.61 (.000) 5.51+.72 (.282) 5.04+.86 (.085)
By 2o 4 5.26+.60 1.053 5.62+.70 617 5.22+.84 564
ER) A 5.17+.58 (.294) 5.56+.68 (.538) 5.16+.87 (573)
B = o 9o A 2o 4 AFXOHA
= M=£SD torF M=£SD torF M=£SD torF
Ay 22~254] 516+ .74 1.245 455+ .86 3.007* 5.00+ .86 4.257*
26~304) 5.35+ .76 (.105) 487+ .88 (.021) 5.16+ .91 (.015)
31~354] 5.46+ 58 5.00+ .94 251 5.62+ .78 351
sk A= 531+ .74 606 477+ 85 -193 513+ .01 -.225
Y&tz o)Atk 5.24+ .75 (.545) 4.79+1.02 (.847) 5.16+ .82 (.822)
KRS 1d ol3t 5.18+1.03 1.511 4.83+ .98 2.976* 516+ .78 1.481
1d Z23~3d o]s) 523+ .71 (.200) 469+ .82 (.020) 5.09+ .94 (.209)
3d %3 ~5d o]s} 5.15+ .80 4.46+ 94 499+ .76
59 %3~10d o|3} 5.42+ 73 4.98+ .88 530+ .76
10 %3 560+ .31 521+ .94 4.63+2.05
=St 7153 5.10+ .68 2.663* 445+ 88 3.198* 5.18+ .77 1.813
AT 547+ 85 (.033) 493+ .96 (.014) 5.16+1.09 (.127)
5 @ 557+ .88 499+ .90 5.35+1.17
¥ oa 523+ 68 473+ 84 514+ 83
7] € 5.37+ .69 5.06+ .88 477+ 63
4% 7] & 548+ .73 1.842 503+ .85 2.152% 5.14+1.11 031
Ll S 525+ .74 (.067) 471+ 89 (.032) 5.14+ .83 (.976)
AL FQEIAE 520+ .71 -1.501 475+ 85 -.354 515+ .91 241
71Ep G 5.36% .76 (.135) 479+ 91 (.724) 513+ 91 (.810)
s 2o 4 5.30+ .76 338 487+ .89 2.562* 516+ .89 455
E}2) 2] 527+ .71 (.738) 455+ 85 (.011) 5.10+ .89 (.650)
By 2o 4 5.34+ .83 883 4.82+ .89 713 520+ .85 1.029
EF) A 5.25+ .66 (.378) 4,73+ .89 (.477) 508+ .92 (.305)

* p<.05, ** p<.01, *** p<.001,( > )Scheffe testd ¥} -+2]3+ et 7]
AL A#(r=.200, p=.003), AAAH(r=.241, p=.000)3} 2} A A (r=.144, p=.032), 122 E54r=.233, p=.000), ¥4
g s

A4 S&54r=.205, p=.002), A17d5(r=.140, p=.037), B&F Z(r=-197, p=.003)} ZFA}F O]E 5 (r=.326, p=.000), Fo37d
(r=-226, p=.001)7 HFFEolER(r=.271, p=.000),°1°]/3-> 2 A¥(r=.145, p=.030), AHI(r=.164, p=.014), 1A-LH
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o Bt 4d

oF Al M

of of o

= o o

o a o [ o [y = |
Sl E| 172%* 051 .200%* 109 145% 109
(.010) (.451) (.003) (.103) (.030) (.103)
A A g 190** 075 241%%* 144+ 164* .065
(.004) (.267) (.000) (.032) (.014) (.334)
axFhA 8’ 303%** 293 .205%* 233xx* 280%** 124
(.000) (.000) (.002) (.000) (.000) (.065)

9 oAx = -.310%** -.097 -.206%%* -197** -.089 - A460***
(.000) (.150) (.001) (.003) (.188) (.000)
A3 s .155* .188%* .140* 160 113 -.008
(.020) (.005) (.037) (.017) (.092) (.901)
9 F ZF .096 .092 .000 .086 073 104
(.154) (172) (.996) (.203) (.279) (121)

AR ) 433%%* A20%%* 271%%* 326%** 318xx* 280%**
(.000) (.000) (.000) (.000) (.000) (.000)

* p<.05, ** p<.01, *** p<.001

£-71(r=.280, p=.000)%} HFAFTO)EL(r=.318, p=.000), ~FE
=l AS YA (r=-.460, p=.000)T} AT} )% (r=.280, p=
000)7F BAIF R Fouldt #AE R FS =

AR ovgls AHAAE BoFA

ek

Al @A) et
I f5AelE dllof she keAt
ZOR HoRIth (EAteRs 4
Fe olldA7E 2REE AYow, F

Al

ke adel Yol AdE B

N3 AEHAE A7S)

T AR FH9

Adrz 283%7F AREioH, o T AFETERT)
18.7%% 7FF A5l ZleH, ¥agd 1.7%, AAdrs

L9% 9] A5 HolFT WA AtE IAAAE &
e el

= 9

N SPeR A Akt S5 73 whdel 441
Hom BAEh A e PR w8 45 S
oA AFAAFHR] AL 2240l o]fo] FHi= St
A olglel ot HAASE FAToRA AR S7E AH
grh aEER AT e AdE
IR selw w2 AASTE sk 249 SIS
ojFFE Aol A

Al

o oA A

P

w0193} AR, 1084), o] A @)
& O Bt S B H3 AP AEHe] ses
AEARE 1S DESIFE SAstolok ek

ArEAel Ao AzelErst 4589 0T FALAS

=2

& 7)golo} gt A Qo o, ARd 3
Wl 538 A dlok siul, @A) 157148 ek 3
AR} APeAE AR, a5 9% Axde] A 53
S Aol w7 AN welel AAA F0L 9

01X(5.29+.74), FAA (5.19+.35), AF=TA(5.14£.89), o
4477£89) £o® YERGTE ol HEARE OPteE x4
Al s-S Aget AFsy 774(2004) ] 44 v B

<HE 5 ZEACIRHSO| tist M HaS0| o5 24
Z&H0 =gdel B8 225 R® R® F p—value
ZAANN S ABA}T O EL 399 187
R -275 077 283 28.422 000***
AAd 138 019

* p<.05, ** p<.01, *** p<.001
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A ZESARR| EXAITIMSHL MUY, XFEN Zio| 2

3.02+.28 K tH= Bgkon, FakAe 1270 FEEd 29 276 g v 33 v AFE Qg ojgRS Yol Fas)
= tdem I Add, vkt W F49(1999) 8] <Al o] FAl gt oelEs AP Ha, ERIG A5 WAE
*1 7xq wHde] et 5138 KR E9kth ol WY Y thE Qs ARl Al &S]l Ao w FEolatA vk
AEus Ja7t dxEHe 159y 5498 HoFe HoktE 9 Aol wFo] & uf, # A oA 40% 7t
Antz ot} uFEFE(2004)S FAARAFY] AT} 7A8o] 3d olatz Wl WAIQl H3rle] Eo] Qlo] PF
FETE ISAREY] AwUsk} SAge] Tk At oF tidl FAHA o= FEztow <l oud JIS W

ZAEYS ST oA i solx= uf QIAAS] ojF AoE Hojxit
JELTt w2 AL FAATE d QoA Huh A5 ZAARG T et c5Es A% A, AFAsE
Hog ZANVSES sty Felshs 2877 2o T, 92T, AR o7 A JeRgth dFdselE
abe, A=A o] F sttty AlAsHlt o] AN E] HakdelA gk dAE vERd e
A8 SA wWE AN A%, AAdF, F WA Ae e 3 $7447(1996) 9} Pearce and Gregerson
W, AE, shapdele] wel foFk xfol7k ISITh A A (1991)9] ATeME FAFSE A7t vERd olEd Avte
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The Relationship between the Personal and Job Characteristics
on Organizational Citizenship Behaviors in Clinical Nurses

Lee, Seon-Hye"

1) Department of Nursing, Dong-U College

Purpose: The purpose of this study was to investigate the organizational citizenship behaviors(OCB) of nurses
through identifying the relationship between the personal characteristics, occupational characteristics and OCB in
nursing organization. Method: The subjects of this study were 223 clinical nurses. The structured questionnaires
were used to collect the data. The data were analyzed using descriptive analysis, t-test, one-way ANOVA, Scheffe'
test, Pearson correlation and stepwise multiple regression analysis by SPSS version 10. Results: The mean of OCB
was 5.21+.59. The OCB had statistically significant differences according to age(F=1.706, p=.007), tenure duration
(F=3.450, p=.009), choice of nursing department(t=1.651, p=.000), marriage(t=2.341, p=.020) and religion(F=2.578,
p=.038). The OCB was positively correlated with high-level need(r=.303, p=.000), neuroticism(r=.155, p=.020), task
interdependence(r=.433, p=.000), age(r=.172, p=.010) and tenure duration(r=.190, p=.004); negatively with cynicism
(r=-.310, p=.000). The task interdependence(18.7%), cynicism(7.7%) and tenure duration(1.9%) explained 28.3% of
the variance for OCB in nursing organization. Conclusion: It is necessary to enhance the task interdependence,
increase tenure and understand the characteristics of nurses to increase the OCB in clinical nurses. Nurse manager
should be understand the positive influence of OCB on the task outputs in the hospital.
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