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Consumers’ preference for and satisfaction with retailing stores by life style
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Abstract

This study categorized consumer groups by their life styles and examined the differences in preferences for and satisfaction
with retailing stores. The results of this study are summarized as below:

First, consumers’ satisfaction level was most high in department stores, and discounting stores, internet shopping malls, and
home shopping channels took the next in order. Traditional Korean stores, on the other hand, were the last. Overall, preference
level was high in discounting stores, department stores, and internet shopping malls in order. Second, the singles and the elderly
tended not to be interested in societal issues and concentrate on consumption only. Third, the more interested they get in
consumption, the more consumers prefer department stores, and consumers who are neutral in societal issues and consumption
were more likely to prefer traditional Korean stores. In addition, those who participate in societal issues and concentrate on
consumption preferred discounting stores, convenient stores, and home shopping channels in order. On the other hand, consumers
who are more interested in societal issues and less concentrate on consumption were less satisfied with discounting stores and
department stores, but more satisfied with internet shopping malls. Consumers less participating in societal issues and
concentrating on consumption were more likely to be satisfied with department stores, but less with traditional Korean stores.
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