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Abstract

Until now, most of the studies about the internet service have focused mainly on the adoption of on-line(wired)
internet services, while there have relatively been very few studies about the adoption and usage of wireless or
mobile internet services.

The generic model explaining the adoption behaviors of wireless internet services has not been made yet. Previous
studies of that area is not so easy to find.

The purposes of this paper are two-folds. The first is to find the factors affecting the users' intention and
commitment behavior of mobile internet services. The second is to find the relative importance of the factors in
users making decisions about users' usage intention and commitment behavior. In the theoretical part of this paper,
the precedent studies concerning the technology acceptance model and the theories of on-line internet services
adoption, the theories of the mobile internet services, are reviewed and analyzed.
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of gl uE AukAQl vkt AoJd 4= glom, ofd nHd JFE VA= T8 SAHCR () =

==
e

o]Ad(Moon and Kim, 2001; AR 2000; o]AA-o]A=ZES, 2003), (2) A= FHAHQA
2001; Kim and Oh, 2002; &=, 2002; Z<5=7F, 2004), (3) 424 (Chang et al., 1997, Q. AjQ13} 373}
2000; <=5, 2002), (4) ©]-& HelA(Dulacher, 1999; OVUM, 2000; @ A2} 3743} 2000; Heijden,
2003; ©ol<=u], 2003; o] Ad-ol YA ElE, 2003; Shih, 2004), (5) 7F4 AdA(Kim and Oh, 2000; ©]
Stalegnlols A, 2003, HETf, 2004), (6) $1E(Jarvenpaa et al., 2000; McKnight et al, 2002; Janda
et al, 2002; ZF7]-H7, 2003; ©]u], 2003; HETF, 2004), (7) AR A& F(Lee, Kim and
Chung, 2002; ©]AA-old=AE&, 2003), (8) ™8/d(Jarvenpaa et al, 2000; McKnight et al, 2002;
Janda et al., 2002; Lee and Turban, 2001; Sultan et al., 2002) 5= 7Fd3HA Hr} ool MadEol
:_ﬂ H u]- er oﬂtsko ?_]% ]-94 7]./\ GRS % ],tq 1;}_9_31]_ 71-1;]_

5

7H 112 A QI A1 B4 50] o] g4 W] @S vA Holtt

7ML 1111 A QLB AfE s el e wEe] A(he] e w1 etk
7M1 A QB A ARE FRAL wE) Aol 9FE mE el
ZH 113 1 54 QLB Aul s AEAE W] A1) G 1 etk

7H 114 1 4 QB A ol A e W] H(H)e) e 1A ek
7ME 115 1 T4 QIR A 47 AR W] 4] 9@ nE Aol
7H 116 1 4 QLB AEl 2 2919 wEel H()e] e v Aol
7M1 A QB A el Ha A ES S B Ane] 9 v Aol
7M 118 1 4 QB AH 2 19 BA L o] el JFE v Aol

3) A QIE Aules B4 BEgte] 9 3

Lgk «© ofmgk el diste] o] &AtEe] A= i VMR g o R Ao ¢ 9l=H|(Moon
and Kim, 2001; Shankar et al., 2002a, 2002b), A1 QIEJHL Xu]zel gt Bll== FA41 QIEHl Au]2
ol-gAkEe] i Al AEYl Aulzo] thsto] ZhA= Fan viE o] e Aod 4= Qi) old
o Bl o] A3 (Jarvenpaa et al, 2000; Moon and Kim, 2001; Lin and Lu, 2000; Suh et al,
2002; Heijden, 2003)59] AT Az A o] &S Aygto] Qo] Fo3 vz 8Qlo= ALgsiglon, 53
AR A Y &S vl Suh and Han(2003)9] Aol A AlZ>e e e>3 9 et 346 o

A Bz miAY anE AASkL 9al, A9-o]5-22000)A A E A Ee] HEE AX
go|ro MAE JFES HAEdhes T HY &3 E P AFEdAE &S B4 HEES A
skl o] &-ef9lo] JS mAL Y-S Kol ek FA AEY MujzoAE FAJEY AH| 2
of A9 AR "o wld adE M § ded, ool E-8(2003), ©l%
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QALY Al AZAGL o184 Aol o] JFE v Aol
QLEP Aol B A7 Es e olgAt Aol Al G 1A Rolek
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Kim and Oh. 2002; &<, 2002; o A4d-ol = Elg, 2003; A4, 2003; FH=f, 2004)9F <]
Y Mu|2E o2 st AT (Jarvenpaa et al, 2000; Moon and Kim, 2001; Janda et al, 2002;
McKnight et al., 2002; Suh and Han, 2002; Heijden, 2003; Shih, 2004) & 7]%& 3l A77d 9 A
TETE TSIt A7l digh AAlg W8-S tho] <3 3>ef e} vk

ool ojg AR $EE ok 2Fh0005. 2.2 - 2 13) A WHY 49l Bz
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B -1 Haol =8H Fol
Sk e Bl ¢l 23
0]4 AR QI Au] 9] Au] Fwjol] Ofsh Moon and Kim(2001), ®AF-8(2000), 47 B3
=] A= o] A 4d-ol -7 EN-E(2003) v e
. 2R olHY MujzdA AlREE AR .
EALIES L A R SO e gl RO 2° Q.A91(2001), Kim and Oh(2002), o
EAE) %szw,:fﬂz,] FFEY AR gk A STT(2002), FH=TH(2004) 471 £
=
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A Ty g : S Chang et al., (1997), 2. A3 .
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E
jl . Kwon and Chaidambaram(2000),
ol.5 > H
Al gs ra gy Auag elgas) e | CADEEHIN, 00O, |
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= 4R |2 o1E Yl AlH] A 3 714 AxA _ Kim and Oh(%OOO), .
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A 2
0. OEE}% &t l”P a4 4 %M Ao ZAetaL o, FAARAT
(AGFI) T3 0.822 A, 0.800] 22 Lpgk o™ NFI9} NNFI, CFI, IFI, RFI, PNFI, RMSR, NCP,
RMSEA 559 A GA] AE ol AR AT 4 Il Mulze] oigh ok, &9,
T L, AlEIRE QRIS AR AR AfEde FErt gl A owE YEsTh

ok x27} Y 2 ghol vhe tha Aekirt vk A HOW‘{P - fﬂ.é%‘%é’i oA B

N R

o] H|A &= ei=rhar ASlal 31O W (Hair et al. 1998, Hﬂtﬂa 2003), 71E} E} Wl#Eo BT 7%

:]_L Ty =
| o] ghe Hola 7] wiiel] & ArellM A AFrngoel vl E2 RPUS & 5 Sk

(

<& lIl-7> AF2Eo Mgy d7F 2t

il e HIEEISE & SR X2 = (p—value)
x2 - 631.29 A5 1128, p = 0.00 < 0.05
GFI 0.9 °]% 0.89

AGFI 0.8 o] 0.82
NFI 0.9 o4 0.94
NNFI 0.9 o4 0.94
CFI 0.9 o4 0.95
IFI 0.9 °]% 0.95
RFI 0.9 °]% 0.93
PNFI 0.6 % 0.78
RMSR 0.08 o]a} 0.063

NCP : 449.65, 378.33 - 528.02(90% 2177}

RMSEA : 0.011, 0.10-0.12 AF](90% A1]7+7h

2) ATHe A3

B AgelA dAg 7MES AR sl AR AdE EdR o|@HFEe] WS aoklE
Aot <oy M2>9F 2ok WA FA JIEY A2 o] §=9)3t o] 8o eite] WAE THEE vt
g 12 AEAFTE 076t = 10.60>1.96) 22 Fo]A2l AoR HAFEo]l AYEgon, T A A
122 A (FBZAT 1013, t = 2.58>1.96)A] ]2l Ao w HFEH 7HE 4= QY= ek 12t
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[J8 11-2] 4 QB MH|A ol8elx, 29, B, Bix, ME[ZIe A 45

24 A5y
Ap|2 ol o=

ARAF 1 0.65
(t = 8.61)

7Hd 10
21 7 1
73%21_]1;6.10.55 A=A 076
(t = 8.61) (t = 10.60)

M N\
AZAT 015,
(t=221) /

a3

n.s.

T g8 Aua

74 A8y

A= 89

AEAF 024
(t = 3.28)

- 7Hd 6
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