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A Empirical Study on Busan's trading companies' Preference On the Dispute Resolution Ways.
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Abstract

We are in an era of global business called one world market. These environments require Korean firms to face
an unlimited competition and to resolve their dispute by ADR. Few study, however, on the ways of dispute
settlement under the changed international business environment has been done. Thus the major purposes of this
study are to investigate Busan's trading companies' preference on the dispute resolution ways.

Based on the results of my study, I suggest Busan's trading companies the following guidelines. First, Busan's
trading companies should improve their negotiating power by using internet trade and problem solving ability
through the establishment of claim information system. Second, They should write contract. Lastly, they should
investigate their counterparty's credit.

Key Words : Busan's trading companies, dispute resolution ways, contract, negotiating power, problem
solving ability.
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