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Traffic Information Disseminating Strategies on VMS
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Abstract

Real-time traffic information disseminated through VMS is known to have effects not only on driver to plan a route choice,
detour the congestion, and cope with incident, but also on VMS operator to manage the traffic volume indirectly. But, the dis-
semination of traffic information is operated in the side of provider, not of user. Importance-Performance analysis (IPA) offers a
simple, useful method for simultaneously considering both the importance and performance dimensions when evaluating or
improving strategy. This technique has been successfully used in a variety of settings to define priorities and guide resource
optimization decisions. This study uses IPA to evaluate traffic information strategies through VMS to make resource improve-
ment recommendations. It gained 760 samples by field surveys, which are conducted in Korean Thanksgiving Day, weekday
and weekend at the service areas of expressways. The results indicate that the motivations in quadrant I (concentrate here) are
dissemination of exactly information and quick transmission, while distance of VMS, most drivers are not satisfied with that is
located in quadrant III (low priority).
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