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Comparison Analysis of School Foodservice Dietitians’ Job Satisfaction,
Work Value, and Turnover Intention Based on the Expectation
to be a Nutrition Teacher
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Department of Food and Nutrition, Yeungnam University, Gyeongsan, Korea
Department of Food and Nutritional Sciences,” Ewha Womans University, Seoul, Korea

ABSTRACT

The purpose of this study was to identify the difference of school food service dietitians’ work value, job satisfaction,
and turnover intention based on their expectation to be a nutrition teacher. Also, this study explored the differences
in expectation to be a nutrition teacher, work value, job satisfaction, turnover intention depending on demographics
and school foodservice operational characteristics. This study surveyed dietitians who worked at school foodservice in
Kyunggii and Daegu + Gyeoungbuk Province. A total of 509 responses were collected using on-site survey and online
survey (59.3%). Dietitians expressed favorable work value (3.88 & 0.34) and mid level of a job satisfaction (2.99 £
0.64). The percentage of dietitians who had an intention to leave after the promulgation of a nutrition teacher system
(13.2%) was lower than that of dietitians who had an intention to leave prior to it {23.2%). Most dietitians expected a
salary rise (84.7%), more chance to teach nutrition education (76.0%), and the improvement of power nat only as a
teacher but as a dietitian (72.7%) . Dietitians who had higher expectation levels to be a nutrition teacher (* 3 on the 5
point Likert scale) showed a higher tendency of significant turnover intention (F = 4.40, p < 0.01) and mo~e confident
work value (F = 15.292, p < 0.001) when comparing those who had lower expectations. There were significant diffe-
rences in work value, job satisfaction, turnover intention, and expectation to be a nutrition teacher dependir.g on career
length and employment status of dietitians. This study revealed that school food service dietitians havz favorable
expectations to be nutrition teachers with high work value. (Korean J Community Nutrition 11(3) : 361~373,2006)

KEY WORDS : school food service * work value * nutrition teacher - job satisfaction * turnover intention
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Table 1. Participauts” demographic characteristics (N = 509)
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Characteristics Category N % Characteristics Category N %
<30 112 222
Age 31-35 185 30.7 Gender Male 0 0
(year) 36—40 175 34.7 Female 509 100
> 41 63 12.5
Higher than graduate degree 80 16.7
e 2-3 155 305  Education Snivorsty Smien ! 242 475
P >4 175 34.4 n 2 8.3
(year) Diploma 9 1.8
Junior college '
>1 53 10.5
Whole career >1-3 30 6.0 Temporary employee 7 1.4
. Employment
in dietitians =3-7 171 33.9 r:::]f:s en Regular employee 348 68.4
(year) >7-10 51 10.1 Contract employee 151 29.7
> 10 199 39.5
= 3000 193 37.9
5 16.7
<ad 8 Yearly 2600 - 3000 104 20.4
Work hours “ 219 4.0 wages 2100 - 2500 26 9.0
(hr/weel) 4:’ o 049 ]jz 32'2 (10,000 won) 1600 ~ 2000 70 138
B ) {1500 89 17.5

Number of respondents answered was different with unapplicable answers (Unapplicable answers were treated as missing data).
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Table 2. Characteristics of school and foodservice facilities

S AAE, & A Y AEF AE e A

29 Gtem 1; 4.49 = 0.58) ]k FgF APx 9] AFel =;

Lo

Characteristics Category N % Characteristics Category N %
Duration of <2 36 7.1 Private 8 1.6
foodservice >2-5 97 19.1 School National 86 17.0
(yean >5-8 121 23.8 management  Public 411 814
> 8 243 47.7
Elementary 353 69.4 More than 1500 43 8.4
School type Middle 18 032  Medlcostper L so00 301 59.1
High 3] 65 person (Won) e than 2000 161 316
Foodservice CVIM 422 82.9 Feedom in amount 51 10.0
management CVJM 68 13.4 Serving style Fixed amount 356 69.9
system" CMIM 15 2.9 Partial fixed amount 96 18.9
Service Classroom (CR) 204 40.1 Lunch (L) 479 94.1
location Dinningroom (Dr) 252 49.5 Meals served L + Dinner (D) 5 1.0
CR+DR 50 9.8 Breakfast + L+ D 21 4.1

1) CVIM: conventional independent management, CVJM: conventional joint management, CMJIM: commissar/ joint mana-
gement

Table 3. Dietitian’s Job satisfaction

Disagree Neutral Agree
ltems Mean + SD
N % N % N %
1. Satisfaction with the current promotion opportunity 318 625 116 228 73 143 219 £1.09
2. Satisfaction with the relationship with other co-workers 69 11.6 167 328 283 556 3.48 £0.82
Job satisfaction ) ) )
(2.99 + 0.64) 3. Safisfaction with the current wage 228 448 145 285 136 265 265*1.101
4, Satisfaction with the nature of work 91 179 185 363 233 458 327084
5. Satisfaction with the overall work 82 161 188 31.0 269 528 339 +0.82
Scale: 5-point scale from 1-strongly disagres, 5-strongly disagree
Table 4. Comparison of dietitians’ furnover intentions basedon promulgation of Nutrition teacher system
Disagree Neutral Agree
Ifems Mean + SD t-value
N % N % N %
T 1. Had an infention to leave before promulgation 301 89.1 892 176 118 232 244+ 1.16
urnover "
intention of Nutrition teacher system 4654
(2.28 + 0.99) 2. Have an intention to leave after promulgation 347 682 93 183 67 132 214 +£106

of Nutrition teacher system
Scale: 5-point scale from 1-strongly disagree, 5-strongly agree. *#x: p < 0.01
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Table 5. Dietitian’s perception of work value

Disagree Neutral Agres
Items Mean + SD
N % N % N %
Total 3.88 £ 0.34
1. Nothing beats doing the most suitable work to me. 1 0.2 20 39 488 959 449+058
2. A person would be miserable if he/she does not have a pride 15 2.9 59 116 434 853 416074
in his/her job.
3. A person should be proud of his/her job. 04 33 65 474 931 4324061
4. It does not matter which class you are in fo make 14 19 3.7 481 945 436+ 0.64
a suggestion for your company.
&. It is right to demand actively 1o straighten out unreasonable/ [¢] 1.2 46 9.0 455 894 426 = 0.67
wrong points in the workplace.
6. Propose a good idea to improve business performance is 3 0.6 17 33 486 955 447 £0.59
natural and should be encouraged.
7. A person should take a job makes him/her stay busy rather 42 8.3 102 200 361 709 382=x0.12
than stay loose.
8. Keeping yourself busy on the job makes your working day 9 1.8 50 9.8 450 884 416065
pass more quickly, and makes/helps you be satisfied.
9. Facing a tough task improves your working ability. 3 06 42 83 462 908 425x062
10. A person should choase the job which pays the most. 108 212 208 409 191 375 3201093
11. A wage level is the most important factor when a person 102 200 178 350 226 444 325+091
chooses a job.
12. Making a money is an important goal of working. 69 136 167 328 270 530 344+088
13. A good job has fame and social position. 61 120 159 312 287 564 351 +0.83
14, It is natural fo envy the person who has a fancy/good job. 6 71 109 214 363 713 3.81+082
15. The person who has a good job gets respect in the neighborhood. 69 136 129 263 311 611  3.60 £ 094
16. A frequent chance of promotion makes one’s job a good one, 94 185 206 405 207 407 326 +0.87
not a wage level.
17. A person should be interested in getting a higher position, 23 45 117 230 368 724 3.88=*0.78
and must work hard to get a promotion.
18. A person has to consider a chance of promotion when 31 6.1 169 332 309 607 361074
choose ajob.
BAE =717 Z3ke Ag Edolgta At e 4, FINES] FFuN M ZE| BE FFaM oY
(item 2; 4.16 = 0.74), #AFrlo] FAsR= el o3 A+ QA 71th7doll thét A3H= Table 60 Yehiich
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Table 6. Expectation for being a Nutrition teacher perceived by dietitians

Disagree Neutral Agree
tems Mean £ SD
N % N % N %
Total 3.29 = 0.58
1. Expect less miscellaneous duties 358 70.3 81 159 69 136 215+ 1.09
2. Expect different duties than current dietitians’ duties. 210 413 102 200 195 383 294116
3. Expect more empowerment on performing school meal service. 146 28.7 135 265 226 444 320+ 1.06
4. Expect more chance to present specialty as a dietitian. 56 10.8 86 16.9 366 719 377 =091
5. Expect less observation of my boss. 268 527 149 293 S0 177 2583 £1.05
6. Expect improved power not only as a teacher buf as a diefitian. 50 9.8 87 171 370 727  3.82 09
7. Expect more chance to participate in decision-making on 50 9.8 154 303 303 595 3.63 086
school meal service.
&. Expect salary rise. 14 2.8 60 11.8 431 847 409 £0.70
9. Expect higher respect from co-workers in school than as 60 118 127 250 320 629 3.69 +£0.95
only a dietitian.
10. Expect improved work environment by spending more time 273 83.6 151 29.7 83 163 248 +103
in a teacher’s office not in a kitchen.
11. Expect obtaining frequent chance to teach nutrition 42 8.3 78 16.3 387 760 391 +088

education more.

Scale: 5-point scale from 1-strongly disagree, 5-strongly agree.

Table 7. Comparison with job satisfaction, work value, and turnover intention by different expectation levels toward being

Nutrition subject teacher

N (%) Job satisfaction (Mean = SD) Work value (Mean =+ SD) Turnover intention (Mean =+ SD)
Expectation to be nutrition teacher”
High (>3.0) 161 (33.8) 2.97 £0.72 3.97 +£0.35° 247 +1.02°
Medium (3.0 165 (34.7) 3.05 = 0.60 3.89 +0.33° 214 £ (C.95°
Low (<3.0) 150 (31.5) 298 £ 0.62 3.76 £ 0.29° 231 £€.95°
F-value 0.764 15.292"* 4.40™

Scale: 5-point scale from 1-strongly disagree, 5-strongly agree.

1) ANOVA computed to compare means by the level of expect:

. p<0.05, *+: p<0Q1, *+x: p <001

ation to be nutrition teacher

°*Values with different superscripts within a column are significantly different.
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Table 8. Differences with Job satisfaction, work value, and turnover intention, and expectation to be Nutrition subject teacher by

demographic characteristics

Expectation to be

N Job satisfaction Work value Turnover infention nutition feacher
(Mean = SD) (Mean = SD) (Mean % SD)
(Mean * SD)
Age (year)
<30 111 2.74 + 0.66° 3.89 =035 2,60 = 0.87° 3.44 £ 0.63°
31-35 155 2.95 + 0.53° 3.85 + 0.33 2.18 £ 0.93° 3.26 = 0.53°
36 —40 175 3.13 + 0.66° 3.89 £ 0.33 219 £ 0.97° 3.25 £ 0.53°
> 40 61 3.25 + 0.66° 3.87 £ 0.36 220 £ 1.24° 3.21 £0.73°
F-value 12.519™* (VAR 5,086" annr
Duration of foodservice (year)
<1 183 2.97 = 0.63 3.89 £ 0.31 225+ 1.01 3.27 £0.54
2-3 203 3.01 = 0.64 3.85 £ 0.35 223 £ 092 3.34+ 058
=4 107 2,98 = 0.64 3.87 £0.36 250 = 1.09 3.24 + 0.67
F-value 0.362 0.742 2.873 1192
Whole career in dietitians (year)
<1 - 52 2.78 + 0.67° 403 +0.33° 261 £1.12° 3.37 £053%
2-3 30 2.68 + 0.49° 3.87 £0.31° 2.43 £ 099 3.56 = 0.54°
> 3~-7 171 2.94 + 0.58% 3.89 £ 0.34° 2.44 + 1,00% 3.27 = 0.56°
=7-10 50 2.77 = 0.67* 3.87 £0.31° 2.11 £0.88° 3.19 + 0.70°
=210 198 3.20 + 0.62° 3.82 £ 0.33° 2.09 £ 0.94° 3.23 = 0.60°
F-value 11.169™ 3.891 5051 3.894
Work hours (hr/week)
<44 85 2.97 + 0.52® 3.83 £ 0.32 2.09 = 091 3.31 £0.53
44 218 3.09 + 0.62° 3.86 = 0.33 2.24 £ 0.96 3.28 = 0.6)
45— 49 155 2.88 + 0.66° 3.90 = 0.32 242 =1.04 3.23 £ 0.55
> 50 40 2.88 + 0.84° 3.96 +£ 0.40 236 = 1.08 3.17 = 0.67
F-value 3.854*" 1.457 2.302 0.708
Yearly wages (10,000 won)
<1,500 89 2.50 = 0.60° 3.95 + 0.32 271 £1.04° 3.37 £ 0.68%
1,600 - 2,000 69 2.82 + 0.57° 3.90 £ 035 2.50 + 0.97*° 3.48 = 0.55°
2,100 - 2,500 46 2.98 + 0.51° 3.89 +0.38 2.23 + 0.98® 3.24 + 0.49°
2,600 - 3,000 104 2,96 + 0.57° 3.86 = 0.32 2.23 £ 0.86™ 3.26 £ 0.56°
> 3,000 192 3.30 £ 0.58° 3.83 = 0.33 2.06 £ 0.97° 3.21 + 0.5¢6°
F-value 30.871""" 2.145 7.830"" 3.276™
Education
Over master degree 79 3.01 + 0.57% 3.92 = 0.30 2.38 + 0.98® 3.23 = 0.55
Graduate student 132 2.91 = 0.62% 3.84 = 0.37 2.42 + 0.96® 3.27 +£ 0.5
Bachelor degree 240 3.08 + 0.64° 3.86 £0.32 211 £097° 3.28 £ 0.63
University student 42 2.70 + 0.73° 3.97 £0.37 2,58 + 1,11 3.46 £ 057
College graduate % 2,97 + 0.53° 3.856 £ 0.29 2.66 *+ 0.866° 3.54 £ 0.42
F-value 4.041*" 1.671 3.826™ 1.510
Employment status
Contract/Temporary employee 156 2.64 £ 0.60 3.94 + 0.33 2.64 £1.03 3.43 = 0.63
Regular employee 347 3.16 £ 0.59 3.84 +0.33 212 =093 3.23 £ 0.55
t-value -8.874"™" 2.984" 5519"" 3.604""
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Table 9. Differences with Job satisfaction, work value, and turnover infention, and expectation fo be Nutrition subject tfeacher by
school characteristics

Job satisfaction  Work value Tumover  Expectation fo be
N (Mean = SD)  (Mean % SD) intention nutrition teacher
_ _ (Mean = SD) (l4ean + SD)

School management

Private 8 2.99 + 0.63 3.89 + 0.38 2.56 £ 1.01 556 = 0.74°
National 84 2.86 £ 0.63 3.93 + 0.34 248 +1.03 £.50 £ 0.58°
Public 410 3.02 +0.64 3.86 £ 0.33 2.24 +0.98 .24 £057°
F-value 2211 1.205 2414 8.362"™
School type
Elementary 351 3.01 £ 0.63° 3.87 £0.34 231 £1.03 2.28 £ 0.54
Middle 118 2.86 = 0.63° 3.89 £0.33 227 £0.88 233 £ 0.62
High 33 3.24 + 0.65° 3.85 £ 0.32 213 £1.01 2.20 £0.82
F-value 5.395™ 0.247 0.523 0.460
Area
Daegu - Gyeongbuk 224 321 £0.63 3.80 + 0.32 2,05 £ 0.94 2.26 £ 0.58
Kyunggii 283 2.82 £ 0.59 3.95 £ 0.34 2.47 = 0.99 3.31 £0.58
t-value 6.863"" —-4,190™" —1.9067 -4.848"""
Foodservice management system
Conventional, independent management 419 2.95 + 0.64° 3.88 + 0.34 2.32 £ 1.00 2.29 £ 059
Conventiondl, joint management 59 3.29 +0.61° 3.80 + 030 2,16 =098 3.33 £ 0.55
Commissary, joint management 15 3.06 + 0.48% 3.80 = 0.29 2,00 £ 0.84 3.20 + 0.54
F-value 7.683"" 1913 1.317 0.305
Duration of foodservice
<2 35 2.78 £ 0.63° 3.96 £0.33 2.63 = 1.08° 3.55 + 0.49°
>2-5 96 2.76 £ 0.67° 3.92 £0.34 2.36 = 0.88% 3.33 £ 0.63°
=25-8 121 2.99 + 0.68° 3.85 £ 0.36 2.31 £ 1.00® 3.26 £ 0.61°
>8 242 3.11 £ 0.58° 3.85 £ 032 2.16 £ 1.01° 3.25 = 0.55°
F-value 8.37""" 2.258 2.931" 3.110"
Service location
Classroom (CR) - 204 2.88 = 0.57° 3.88 £0.35 242 + 0.97° 3.26 £0.57
Dinning room (DR) 249 3.06 £ 0.68° 3.86 +£0.33 2.18 = 0.99° 3.31 £0.60
CR+DR 50 3.03 £ 0.62° 3.91 £ 027 229 £ 1.01% 3.34 £ 0.55
F-value 4,677 0.442 3.307" 0.632
Meal cost per person (won)
less than 1500 43 3.03 +£0.73 3.84 +£0.31 227 +1.05 327 £047
1500 - 2000 299 3.01 £0.61 3.88 +£0.34 232 £1.03 327 £0.56
more than 2000 160 2.94 + 0.66 3.87 £0.34 222 £0.89 333 £0.65
F-value 0.849 0.319 0.492 0.439
Medils served
Lunch (L) 477 2,98 £ 0.63 3.87 £ 0.34 2.29 +0.99 330 £0.57
L+D 5 2.96 £ 0.49 400 £ 0.26 250 £ 1.4 340 +0.35
B+L+D 20 3.20 £0.76 382031 2,09 = 0.88 313 £ 0.84
F-value 1.075 0.550 0.526 0.840
Serving style
Freedom in amount 51 2.78 + 0.68° 3.90 £ 0.48 2,62 £1.18° 329 £ 0.64
Fixed amount 354 2.99 + 0.,61° 3.88 £ 0.32 2.27 = 0.96° 330 £0.58
Partial fixed amount 93 312+ 0.71° 3.84 =028 2.13 £0.94° 325 +0.57

F-value 4732™ 0.552 4.066" 0.242
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Table 10. Correlations between job satisfaction, work value, tumover intention, and expectation fo be a Nutrition teacher

Expectation to be

Job satisfaction Work valge Turnover intention nutition teacher
Job satisfaction 1
Work value -0.093" 1
Turnover intention -0.262™* 0.108" 1
Expectation to be nutrition teacher 0.050 0.251" 0.078 1
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