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(H#4) ClOs at highly effective enterprise
have a different business agenda
2
To what extent will each of the following o § - -3
business, societal or government trends 2 g Y- ag‘ f-
impact your enterprise in 20057 §% £3 5 g T
= > = = ©
T 3T | 3% (3% | &
T — nECRIDRIDNID
Supporting conpelitive advontoge 4 4 4 B 4
Need for reverais growth 3 7 B 7 8
Using inteligence In products and senices 4 & 8 9 7
Foster innovation {shorter productsenice cycles) 5 & 13 14 10
Reaponding rogidly. to market chinges B 10 18 18 13
Eingle visw of the custormar 7 12 14 10 i
Security breaches and disnuptions 10 the busingss 3 2 2 2 2
Er sowide operating fodle's! 9 3‘ 2 1 3
Dala protection and privacy 16 5 5 4 ]
Foous on interned centrols 12 it 8 5 8
Shartags of buginess skils/compitencias in 1S 17 14 7 & &
Focus on enterprive risk managenent 18 9 " 19 i2

{#5) CEQ/CXO0.expect effective - ClOs to concentrate
first-on delivering IT services

Infrastructure &
architecture planning

Relatlonshlp ’
| manag '

Building trust; understanding and smoothing interactions between the
lbusnessandf™. o
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CFO 27% 26% 15%

16%

. coo 123 17% 11% 11
Other 306 2% 21% 18%
‘‘‘‘‘‘‘‘‘ W% 100% 100% 100%

Percentage of responses

28% 24% 25%
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Percentage of responses

(&6-1) The CEO-CIO relationship influences the
ClO’s reporting relationships
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{#6-2) Business and [T effectiveness strongly
influences the ClO’s reporting relationship
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