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Abstract In this paper, we implement a distributed computing environment-based travel information service that
can use web(internet) and speech interface at the same time and can apply location information, using voice and
web browser-based VoiceXML and GPS, to escape the limitations of traditional web(internet)-based travel
information services. Because of IVR(Interactive Voice Response) of traditional call center has operated to a
pre-installation scenario, it takes much a service time and has the inconveniences that must repeat speech
recording according to the revised scenarios in case change response contents. However, suggested VoiceXML
and GPS-based travel information service system has advantages that reorganization of system setups is easy,
because it consists of the method to update server after make individual conversation scenarios by file
format(document), and can provide usefully various travel information in environmental restriction conditions
such as the back regions environment, according as our prototype find user's present location using GPS
information and then provide various travel information service by this information.
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