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Abstract  First impression is flexible that in a relationship it can be decided within four to ten seconds.
Therefore, to change the fixed image that has been formed at first impression requires lots of time and effort.
Forming Rapo is one of a very important element in customer managing that form curiosity and credibility at
first sight.

This thesis is rescarched on Forming Rapo, which is important due to demand of change in business
environment, to apply in the real market and increase the sale. The study applied on Enneagram that is proven
to be the most effective tool for teach required passion and leadership within human personality system, and it
explains nine different type of human personality.

The used methodology was to set the hypothesis from selecting features that can be judged to apply on the
sales field in the nine different type of personality. In addition, to support and prove the appliance of the
hypothesis, one conduct the survey to 375 people, who found their personality type at KESI (Korea Enneagram
Spiritual Institution)
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