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A Study on the Effect of Information Quality on the
usage of ERP system
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Abstract

EThe competitiveness of a corporate has always been an endeavor factor in the field of Business
Management and with introduction of computer, various system: Decision Support System, Executive
Information System. Management Information System has dramatically improved the competitiveness.
According to the environmental change, organizational complexity, rapid information technology
development, it is accelerated to introduce the Enterprise Resource Planning(ERP) System. ERP
System is considered as an important tool for management innovation. Korean enterprises have been
adopting ERP to reinforce competitive power and to realize global standardization in recent years. This
study on the performance of ERP Systems is designed to take a look at the importance, outcome
factors of information system, the quality measurement of the information system, and breaking the
quality of the information system into system quality, information quality.
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Table 1. decisive factor on Information Quality
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