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Abstract

International standards are established by the agreement of many nations’ delegates that represent the
opinions from all stakeholders such as suppliers, manufacturers, customers, beneficial groups, and govern-
ments. The international standards provide all stakeholders with a scientific basis that determines regulations
regarding quality, health, environment and other necessary issues. Among many international standards, the
well known ISO 9000 quality management system (QMS) has been installed in about 877,770 organizations
in 161 countries up until now. This ISO 9000 QMS specifies requirements for detailed contents from supply
of resources to delivery to customers for registering QMS certificate. This paper considers business values
of ISO 9000 QMS by reviewing literature. We summarize issues related to installment and operation : motives,
advantages, disadvantages, problems, obstacles, and lessons. We also summarize the integrated management
system (IMS) issues and compare I1SO 9000 with Total Quality Management (TQM). We present a compre-
hensive figure and tables based on the category of the main results of literature.
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of AF R MuIAE dad A FHdE 8
[e]

1S 240 dad T ANHAG. A7
AHES 20009 #e) 5402 1994dwde g #
AnZel wdo) ohiet FAN2YY EEYE B
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A FR4L 2 2AE T3 Y28, 36, 79].
+ DAFA(customer focus)

2Bl 4} (leadership)

» ##z}F] Z(involvement of people)

e XA AEZF Hprocess approach)

o Ao 3t A2'1AH HIE(system approach

to management)

242 7] (continual improvement)
A ARl AV H
decision making)
o Azoldo] e FEAete] IA(mutually be-
neficial supplier relationships)

ZZ(a factual approach to
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:rL J-7—‘1"?}-—‘.— B B8 FAEEY ¥ T2
Z5 ) AR ERQowA HuAYA A
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Yt aAREe B3 fTola, 249 ¥
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ojZta Bl W3t tHBiazzo and Bernardi, 2003).
32 AFAs BAdE

3.21 A A+
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=) (2005)= FRAAHEA|AE Fdo 3 Alge
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4. ISO 9000 TQM<e] #= A
4.1 v udF

FH7 A PHRoEA EAA TAAE(SQ
C : statistical quality control), ¥2XZ(QA : qua-
lity assurance), %% F2#(TQC : total qua-
lity control), &4 F24A(TQW), #4754
(QFD : quality function deployment), F24dL%
(ZD : zero defect), 6A27H(Six Sigma) S°] 5%
SRATE TQMe] 24 shabgvitt 979 zjo]r}
21} Bounds et al.(1994)& th&3} 7o) A3}
it

C TQUOIR ) Ae Hgozy AFHoz 17
& WHAFV) 9 A FAle) AodAl2doltt,

71231 Dale(1994)2 TQM9] 523 8714 84

2A ol FEES x5
« 31785 (customer orientation)
» ARt oo} 4 (commitment and lea-
dership of senior management)
« Al83} =Z(planning and organization)
FA73971H 3 =79 A-(using quality
management techniques and tools)

» WS} FH(education and training)
7o €9 Alinvolvement and teamwork)
» A3t ¥ =M(measurement and feedback)
Z215-3}2] W3k (culture change)

ISO 90007 TQME Blwd A7} Smith and
Angeli(1995), Yung(1997), Van Der Wiele et al.
(20019l 9Jsted A|FHJTE. ISO 9001 : 19949 20
7N 2748} Crosby, Deming, Feigenbaum, Ishi-
kawa, Juran® FA/ME9 FFHES QFD JdE &
AHE3t] Wl wEkl=dl Crosby$t Deming®l #37
Ade] ISO 9000 &7AE E4 Bol #dy
of AN, 599 A5 FAMNEY 7P DA 5}
T STAEES “HYYr, ‘TR, “FABY,
“BAR I, FEAA LR, “URAAY Y =8
I 7ZZ3EtHSmith and Angeli, 1995). TQM-&
ISO 9000 : 1994A18j= Hrt of 3 Wi F4
4R NAorA A Yo aAREe] 1 )
S GAZAE #AE k= v, 1SO 9000 : 1994
Aelze 9o FAEF 5E¥o 2 A5, ISO
9000:1994+= TQMo.z 7}7] $3 dAZD A4
&3 th(Yung, 1997). #1497 TQMS] F 84
S 53] JAsta, Fddo] TQMO thate] ol&)
o AA Lzt Aol TQMEES & 4 &
Al2®E Zka, RE Ay oo 1SO
9000 1F& =AWUSE A% =57 & F= va
A2 R HVan der Wiele et al., 2000).

a2)a TQMel e]27] 13 AakzA] “ISO 9000
11994 AlE|29] 1F7, ‘Y FEAY A7E 53
TQM 04", “TQM 93 &E =43 Akde A
&7, “ZAF7ret 1 AFE WU dAES A
Alskil deH(Van der Wiele et al., 1997).
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ISO 90007 TQM®] H]xo] ik AFAsE £4
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mani and Tsiotras(2002)e] 93te] AFH T},
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90009 % THEHP B3 TIAL FAEL F
8 &g v - 24 Aasidn
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