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Abstract

The AS9100 aerospace standard has become the aerospace quality management system standard instead
of IS09001 and MIL-Q-9858A by international aerospace manufacturing companies. The organization which
adopts AS9100 standard is to be certified by an independent third party certification body as IAQG requests.
The quality management system certification assessor shall utilize the AS9101 standard prepared by IAQG
to assess AS9100 organization. In this paper, AS9101 quality system questionnaire is analyzed and scoring
method which characterizes AS9101 is reviewed. Score attained can be utilized as an organizational quality
index. Practical data gathered by certified assessors from 2002 to 2007 are analyzed and suggested to
improve the organization’s system operational efficiency based on the analysis results. Suggestions can
be utilized by any organization to prepare assessment or to enhance the level of quality system maturify.
This study is applicable to the future as well as present aerospace manufacturing activities throughout
the world. '
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