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Abstract

The purpose of this study is to evaluate the causal relationship among the MBNQA health care criteria
in Korean University Hospitals. The survey instrument consists of 109 questions based on the seven
MBNQA health care criteria: 'L.Leadership’, '2.Strategic Planning', '3.Focus on Patients-Other Customers-
Markets', '4.Measurement-AnalysisKnowledge Management’, '5.Human Resource Focus', '6.Process
Management', and '7 Results'. Structural Equation Modeling (SEM) is used to analyze the path coefficients
among the seven categories. The results indicate that fourteen hypotheses are statistically significant,

among eighteen hypotheses. Conclusively, this study found that Leadership drives systems that create
Results through Foundation and Direction.
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MBNQA R#& ojgste] W Ayl Fdde
2222 3be F e FH =T 99NE WA
o} E3 0]H 3 SHETE o] &ste HYFH o] &3}
A e BUe] Aol HwHGit)h. Shortell et
al.(1995)2 617 "= MYeL o= st x3
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and Arndt, 1995, 2000; Gann and Restuccia, 1994;
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%27] MBNQA 289 ATEL “guiL 23=
D= = A AES o] ZolLeadership drives system
that creates the result).”& 7]4to 2 7749 HFE
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INE2 YA (Wilson and Collier, 2000; Flynn
and Saladin, 2001; Su et al., 2003; Douglas and
Fredendall, 2004). &1} A17to] ArvbaA A MBNQA
9 g2 A3 dAste] AlEs "ol i 9} o]
o 20058 % MBNQA R 2. A S =
4 o] W3F(Direction)2 &, 4.5F, &4, A4 #Ae&
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daked 228 2408(Barclay,
1993; Deming, 1986; Juran, 1986; Lascelles and
Dale, 1989; Tillery and Rutledge, 1991; Rao et
al,, 1999), 7192 2A 9] A=Fw A, A AA
52 B3 nAG Addgd 4% "AA Ao
(Samson and Terziovski, 1999). AZQE FHL
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A1 EA 58S A3 71 tHSamson and Terziovski,
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AL viA e A EE 5, Al&" A E 2
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2000; Flynn and Saladin, 2001; Pannirselvam
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ofAAA el S A B FIEA B djg
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MBNQA B7H7 18, 71% AZ/Auz9d g
APATF, uxu 2 Fopo g APATE Tl
7N HAAFET 33709 MEFNGE A F
136708} 71=&¥E AL tH(Wilson
Collier, 2000; Pannirselvam and Ferguson, 2000;
Flynn and Saladin, 2001; Meyer and Collier,
2001; Su et al., 2003; NIST, 2006).
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st EYETE Agstolch A
o 47 FoA £Qlo] FosAE Tof
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AA34 AMOSE ol&3 AL ANEAL YA A7 B AES Ads)o) g4 dE 72Ed
o vk Eto 8 MBNQA H71712E 7He) A#A) < EWE FEHE7F € H49 FAL8AEA
<E 2> A48k 4 € 3458 J43x 244 29
| 23 ;; ;i ioi:} 'S GFl | AGF1 | NFI | RMRS| CR | AVE
1 #o4y 1~19 | 19 14 | 0.941 | 240.9 | 0.919 | 0.880 | 0.944 | 0.079 | 0.979 | 0.959
2. AEAE 20~31| 12 12 | 0.970 | 161.1 | 0.936 | 0.898 | 0.972 | 0.045 | 0.903 | 0.824
3. 8, A, AFFA [ 32~40 | 9 9 | 0955 | 753 | 0.957 | 0.920 | 0.979 | 0.043 | 0.926 | 0.862
4. 5%, ¥4, 492 | 41~55 | 15 15 | 0.964 | 277.8 | 0.914 | 0.877 | 0.958 | 0.061 | 0.825 | 0.702
5. AFRLFA 56~76 | 21 18 | 0.969 | 304.6 | 0.912 | 0.882 | 0.958 | 0.052 | 0.961 | 0.891
6. TRAAHE 77~85 | 9 9 | 0942 | 829 | 0952 | 0.910 | 0.976 | 0055 | 0.927 | 0.865
7. A3} 86~109| 24 18 | 0.971 | 351.8 | 0.907 | 0.877 | 0.953 | 0.065 | 0.932 | 0.696
=% 1~109 | 109 95 | 0.985
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