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Abstract

The purpose of this study is to research and analyze the influence of ISO 9001 QMS(Quality Management
System) certification on the employer's financial goal and the employee' satisfaction. In this study, we could
find that ISO 9001 QMS certification influenced eight factors which contribute to employee's satisfaction,
and the purpose and background of ISO 9001 QMS certification was analyzed to have a good influence on
the employee's satisfaction. In the future, the implementation strategy of ISO 9001 QMS needs to be studied

to make the employees satisfied more with their duties and to pursue the employer's financial goals at the

same time.
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