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A Study on the Indicator of
Knowledge Activities in Public Institution®

Hyoungmo Kang** - Gwangyong Gim***

# Abstract ®

An objective and valid knowledge activity indicator (KAI) is essential for encouraging knowledge activity in public
institution. However, knowledge activity of public institution is inherently different from one of private corporation and,
therefore, new method to find aggregated knowledge mileage considering public organizational culture and structure
is to be developed.

Therefore, this paper shows how to develop KA of public institution based on three steps. First, knowledge activities
were categorized as knowledge creation, knowledge sharing, and knowledge value increasing, Several knowledge
indicators and hierarchical knowledge structure were developed for each knowledge categories. Second, personal
knowledge mileage was calculated using AHP method considering whole organization's opinion. Finally, these
approaches to find KAl were applied to “P" public institution as case studies. The results shows that KAl developed
in this paper was very effective in grouping knowledge workers based on knowledge activities.
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