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Abstract Since the players in online games seek fun, emotional aspects may be important factors
in the pleasure-oriented information systems. This study attempted to verify the effects of
characteristic factors of games (fun, challenge, compensation, and diversity) on emotion and customer
satisfaction in game portal sites. The study established the research model on the foundation of
precedent researches related to online games, emotion, and customer satisfaction. The study conducted
online and offline survey on individuals with experiences in using online game portal sites. 206
samples were used to test the research hypotheses. By using Structural Equation Modeling, The study
found the following results. First, it was revealed that characteristics of games had positive effects on
emotion in game portal sites and indirect effects on user satisfaction. Second, the study analyzed the
difference between low user group and high user group. It was revealed that the characteristics of
games had positive effects on emotion in the low user group, but only challenge factor influenced on
emotion in the high user group.

Key Words : Game Portal Sites, Emotion, Customer Satisfaction

Sodistn dgtd ZAgAn - en 2 A% vhala A,
ejkimhani@naver.com

FHER HYATY, cobi@hanafos.com

TN AG GG} RS jokim@dewackr,
2 A =}

_23_



1. M E

AAA R AY 4 &3 Zelx Algje] o
Moz 2 Fu I8 , AUl =
21417 =7 A 5 HAFHomA A
Ak AldAFo] gl w2819l Al o)
3k BAlo] Z7)etx o},

Z27] 28Rl AL MEAL AHA| EHolRE B
3 AR|AEE Aol diFiEol ot upAE ] &
A E AMu A EAE FF AL Q2R 5
o7 3 oo AYS Hopy ‘:}%h?} Ao
AREAL Al o] Al AN AE AlFetE AlY
EY ApolE A|Fo] A3 QM‘:}.

@71 (www.rankey.com)®] 10098 W Alo]
E AR-Eol ofstd, A9 2094 ol 4709] A
Xd Apo]EVE x3hEo] & v AY x" A}

o] FaAo] dFE k20073 8Y). 7+

Heahs AY F2 £ AAst s wA A
AHoz WEAY A thd Hart F7hehs F4
oltk. oli= Adxdel N&HA 443 G 7HT

71018 Az 5o ATH2005

20, 23, 24, 29, 3209 £ A} A}%x} r 2
2ol A Mgz AEAE[8 20], Ay
kel AYFE A5l 2 2ol BrolA B
F7b Aol gk Ty Lejel AYAY
Bt AHgAE =7 Aol 74

Mo r

&

! “9

w
SIt)
N
O..u

],

rlr

e e o

4 ABA~AAE B2 248
EX 54_-& 4449 Fdo] F27 2<lo|
9\)\1:}[ , 65]. EA AHA|A\00 Aex Hy

>
r

o Hh‘sﬁ AAAH dHEHTIE AMEAI) AL
3 | o 523 #A4o] A

Eﬁm?‘i_-ﬂo#oz%ﬁrlr&rlo
.?l',
[o3
o,
i
N
rlr
N
N
o
o

I 3% d7se ‘olgdoln

QA AHRe] 2HE BFo] 2ulzte Q1A

A AFE st =g ghol4y), olF &
A XA FAe) FAHolghE Ao AA
ol whet aHAE =7l el i AT,
40, 47, 69, 70]7F o] FJ A5 it} 31 Fzte
. 7R

o 7]
NS LA A5 DAY Ao H
H 2w g A77} olFojA T Qo

3 e 724043, M, A 2Bgse gg
A6, 17, 35] 59 EofollA FAH o2 o] Fo
A3 FE AA ot wEhA B oA

YAV T A ke Al
o] *}%1}7} AMEoﬂ Qo] AL

om £ o
2

Mronm ok
fo
e o

Jm
o,
o

tio r2
O

o = T

ok

ol

m
olN
Ol
ol
Ir
pou
o
yus
e
-
1o
o I g

]84

M
1%
tlo
=
ofl
[
oo
> o
s
i E A
3
m o o
R)
9‘15
£

Mehrabian and Russell[53]2 v ol A 2] A nH]z}
P Ardle] 9lolr A AHE oFe 34
2 Zp=oll ol S won nFo R H Y
37 wrgdl s vHge ZEdE A

olg9 AR 95 P52 FoX &3 3}
o A whAlE 7+4 JFefe @3’%& yetdoha 3
o},

B o o)l 5= Mehrabian-Russelld] 7H3xd-$
EQZ 2l AlY X8 AlolEQ] AY 54 89l
ol AY T Alo]lEo] tist Ao IS X1,
o]52 A XE AlolE AR AFd IS &

Tl S v #AE FAL

AY ZE AlEWY AYNE AREFH glolA
Adel Arlal, Ade =87 A%, ALAAM A
B, Ade) dAel diste] AY x4 AL

- 24 -



O|E AMEAT} QX EE AEE A EALgoR
- Bb A=

Aol o® diide] BEE Fo2 7)SolA &
Av F9E 7€ W 4, 37140 Bale
TetE A2 A 1 Fag 247 Q
Aol gri21, 321 AY Ao glojA= ujAE s
e Aadolt @Az, 57 AMEE S} aax5 A
G A7 5o ALl I AnesE AY A
go] glo] F23k 29e] & 5 JrH33]. Negash
and Igbaria[56]9] Aol AR EAS AR AT}
AHEIHES] 7 oz TRk e HAH
Edl= A8 Fe)27t 215 An| g, RS
718 gt 9ol
A3 AFEE viAR 3 BHNA AlEEo)
E AL 23S AHE $ Jde el g
2 Ao H39]. 247 AL AL} A
A @Asfof & oW Uo] QA 1 B
LUﬂ 474 = o] °‘b7~]°ﬂ 3 Aoz 27

73 Ay el A

b ke b

ol
(> 0% ux
[}

RIS
o o
off ox
1 o
_n
ﬂ.l
_,>:
E
_L
lo

Zo] ARERTE AR oA =A
s A 5 o34l AY
FAFES 2 BAZ o] Foix i

ol Aoyt AR ol YAEA
1 otzotEdtl ALE WA =

etk 2747 w=dsA fo19).
Xﬂ%ﬂr ME|& o)2le] B QAERE
=23 2x=s SN I EE goty A 7o) th41].

Vroom[67]¢] Z]tje]&e] wr=w 7f¢lo] ojm gl
TS Foux AR Ayt dojd Aolge
ZIthet 2efd Aart Aldel Al duht g Aol
AJ7HE RAFE AR wat P58A4 @t
STk Aol A BAol@ ALgAI) oW g%
HAYE o 22 Aol old Wt HAg whg
Holz AL fuwti22, 32, 371
SHAES FUAEFS Aoz Fog A
1 AF ds BYAY 450 YA gy
Tee YR A Dos1] g A
Algstal ol e A JAZE 2ok v
ARl Aoz welzon, MYHEAA A

T

AES) 3t 7o) auRSo] AEE
[e]
S

>.,[‘-r-'40_?,
—_— T [o']
RUECINCI S o
_OJIMIT
. wl s
_>i>'_%_€

ax

Mo loa® g o0 Nomo NI
N&

L
1
tlo

8
ox
flo

o o I

o )
i e
% fir off mo v o

2
i

FAE AN 71Ee ekt 94Hew 4
Hg FaH =2 Jeo] g3 54 A9HE 2
Fo AN OR A3, V1R, ¥97) B9 xB
Hel Ao Ao QUHTOL ol ga-ugt
261 AL AviAe A, AA, ATH e
FEdhe Qe 949 wE Ro4He wgow
A 7199 A L B A ol 9aAd 2
Fl & YFelme) GFS vINE 2wl Azt

ﬁ

ﬁ ,
& L—’Fi 1980 ) o]ldef= 1x4 a9l
of gtovt M o F8A ol FFRIWA <l
oF A e #AZE AA F R EFEHAG
EA 74 o] wAhsly] oAl Hl=x] 1 I-;g.g_ X3
7]:: o];q;G Jrl:}o] A zsgah:‘r
A8} Aol Zhzy =gA[72, 730l Ee
7 A7 E A A9} HFo] 77 HHo)
= Zajonc and Markus[72]¢] S % ¢
el et I 4 glon QX
HHozy HAs 5 qlvjal 3Tk

4

alx

A

it

0l

E
I
4
N
B9

i1 T
a2 PH
N
N
o
o,

& weelthell
2 AFAHe]
@ BEES @A QA AR ohie) AlgA)
o 34 ot =gow Ty
01 ]

31 72y

2 7o) BAe A, AY Y AolEE A4
S 8AES o AY B4 AUTY
Aol d @ mARE AggAes

_25_



<ag 1> A+EY

BEL AW Aot B4, o5 2AS
5 AR Aol AHEAe] AT o]
B4 A ASAEAAER A, FAEA 4
Wl me 2ol

Atk ol & EE

At
32 HFIH

Zajoncl73]2 A& A& #AGle] &
2 3449 7 o, Fgo gepA s 7Aool
YA T B &Jdte] A FES s
AT P on B AAel oxF Hrlm
(cognitive appraisal model of emotions)ol|A] ¢!
A FG7b7F ghFsk Aol Mgt AR S AlA|
3} ¢JrH45, 62]. T3k Mehrabian and Russell[53]
o] PR mEd AAFH AFo2 Qe 1A
Hele] Aas HToly Fy T T TS
n XA doia st B AFoE AgATE
Egz A 489l ZAAA wkg1 m gk

A e Amp A @

71;(3

ra 2

2L oo Ay 2 o

321 AY X9 AolES AJEAY 82|
A0 vA= 4

Zolgta &trk. 3 Maigman and Lukas[52]
olat gl ol EARE AFstE Aoz
I M) 2o e o] 8ES FIHAE T
2 eyt oz APAFES AHEY A
3 Avg =7H AERES AYE AL
Aoz vebgdle, 13, 14, 36, 71].
AYEE Apo]E A AFsh= A
AYEY rtolEd] th3t Ao 3
Ae Aojgtil Bl vh&3} 22 7HAd

0] =
PR

3
Z5l =

4211 AY TE Aol A Aujgas A
Apol £ thgh el f-ef 3k g

=A% v X7} Qe EEoIMA BAl6 A
Aol A b5 BEAk FolH g W, AolwE 1
SEE NAHLA st §T 2 Hu, A
e wis] BES 4IRS | VERS =
77 BrH31L AFL g E71S) AN Lekel

26 -



AL
;OO P ~
0 0 Z]_-,ulﬂxﬁﬂ!ﬂﬁ To ~
B rjdmnbpemcs D -
B S N B " T LT
o Lflgn$%ﬂ5ﬂ34 T o THT O LTHREE TEE
o - o 20]%01119u1|ﬁ = W o9 £ M ., B
O R S MR T & " o S S ]
= 5 mLavﬂni7u:ﬂy4Lodr o) o B TR = 4 Eo_%f <~ H B2
R = W %%%Lﬁgﬂ R 5 fo? T R e T
=5 ALy mkod.,m_ﬂ‘.w o © - 0 = 9 — x° =
v RS g RE Wy 2 rgBT® L%
B = T F e @I H R g L Ui LFRemT F o=
= = — = 8 o Y T o oo =T N
. N ¥k %iq{nn%ﬂ Gy o o Eﬁmﬂxb oo E W T o
Ty A radpEznBEZH o o Fay Frees JHE
U E _zwgﬁwﬁmﬂwmﬁﬁr A g T Txy FEBEET Sl
o olo %78..” o - < 0 10 N _. o " WO ol 0 — KO
TR owm BRE SRER T g <o oo S T U <
NE L wmg Y s g WX i @ =z 4% 5% BTE
v R N m 8 W TR i zﬂroldm.,aA ST
@ o WX 8 o r B° = x 0 BB s
mp Mot o o QWA Fom ™ o ¥ T W g R Mloja o ® os *
e =B~ & ) o I OF = I P e mE A EED
N EEES T SxEx S TT LS A Aﬂ,_bﬂvf;ga@ig
Vs per o ¥afa o = B TLa R mfzug‘mgmﬂﬁo%é‘ N X
w Ao E - . N N B- JIMﬂHo?EJoﬂHEvot of
onﬂ.nlv‘c.*mwrmﬂ_]mMﬂﬁT ol Py - Ht@ = ‘mﬂwgall,muﬁixu _,Tﬂuotumo
ST W w < ¥ LS %EE;%%;%WEM%%
T R oo | o ™
o R e IS — o &M B ER N
oo No o8 B 4 o = o - OH RR B R A T
= ¥ = of & oy NI R mﬂwrﬂr%i of B° oy =
‘Io_aqﬂamm‘_tﬂwmdr ol 7 EM@E ﬂ_ywvmmﬁ,*OA_ ﬂﬂﬂ ﬂo%ﬁ%ﬂﬂm@mo]twwﬂLﬂaﬂAml%oﬂe%
o A ) N 1;.._ N:! i 0 o == o 0% ) o ) ] — %R T “| M
% B No T N B N9 s = o B do Fo W BN
w@o%%oﬁaga YR EHACBLATX 2T aaw S d g K E
g ]JATﬂEié 1 e o < B! I]thk]_/mMmﬂoaﬂ.
T X % T X = TG B Sl OGO o iy U gc
o 2 o o <o o o= FO2 o W oo T Ai@ﬂu%ﬂ%[%aolﬁ
‘m%”lnﬂlﬂ:ﬁduaoﬁe MMHD Mﬂlﬂb.]]AAT‘UF o R° oWLfoﬁﬂmoPdlEa ‘ﬁlomn_.n_ﬂ_..__/loodl
Tx Ltk g RS EEdmE 2w SR S R O
M I LT Tm g WENTwEE Ty TrR _HIaeX Jepol X
Koo Heg TN UF Foap o ST TRy X I T2 F P BN e
TP ET L - ~ T I oo 8 M & oo ) oS
PR HT R LT s fwgahede 228 g U e 8k T R
T oo g X =a T S TIN i ) mﬂﬂlﬁinv,wrélm N
RS W T e AR cywd Thw Qe gte g iwpn ]
o_EoQo_LQﬂ@ﬂ e %o O WHTE L W R V%lMW%Axm%JﬂI%
dxamgly®® Arm TExwgl¥E ] e ﬁ_owVﬁaﬂ%Bﬂmeﬁ
TE NI v 2W W o ow 0 gy N < W B e W W W CI
k;l?uyiﬂ%qﬂumw_ﬂ = oo Lﬁh%%o&ﬂaﬁ%yhs oF T o OtALALou|%7A%WszoMWM|HdI
GRS s - X B = oo o 2 R oot Rt M
KBS, D2 9 FoTBIRETE gaow;o_;wff%%@aw
ERRTLMT LI o TEESTheTE T TG ozl Sy
o Tl = wv.ﬂ - ,l_/\ﬂmﬂﬂﬂ_ ~ —n o K
R L BEEXVwadn @ R L EuzE
o ~ = 1 = B i Sl o) w oy w aﬂsxﬂﬂo_a
R TS ﬂﬁﬂ%ﬂﬂmmﬁﬁigigm%
o BN T o o
u7£u%ﬂ%%§%ﬂﬂo?%

- 27 -



AA-EE[30], BAGABTR] T ATE

i

hu

and Todd[49]¢] A+& vlgte

Edz 53 M4, 24 M, BE B4S 99 4 A, AY 32 oy, e AY 29 )
ol o3 38 7R Axz T4Hgo FsAol U 329 74 AEE AR
2 Aol wyel 244 Aole A9 g
Aol =L AQ) AFgAe] Bl i HAs e 412 34 29
Aw'z 454 932, dFA-Pee33] o @ N )
e Edz nae 394, wAd py 5 gy VIRTET AU B Aol Sl HiE At
74 BAxg FAEAC gelth, & dAolxe AL Al - Ap|E
A T e AY TR Aolmolx Agap o S0 AT A, A WSTo Bl
= ele] 2R AY Ao dora mere ge  STAT FAE Asds HEA-94306 1819
_ o] LZ yler AR d 5}-5]
.om, AAd[11], Van Scoyoc[66], Jarvenppaa A7E vEeR & 97 Aysa ded 5
<E 1> Ardse 2HYE L 23
A 24Y% TAUE aRed T
o) Aol Adel WATNE AALE Eo ) ]
7_“?:]'9] .......
Au) | o) ARlE A WS AL AYE o AHe LA DED | gad, 7833
L& o] apelE Aol SHsE AYHY SFsaze] 4B AT
2 oA g,
o) AbolEe] AYL 7k AR of AY SN oW AL o} 3
e SN TR S R sl g
I 9 A= AS S0 i @A & % SEa £ad | A2 YA 80)
91 an |29 AE Azen BAY, 497(28]
Wi BEE wael Aa SEel HE AnE o eEa
e ol Fsl ATt vk
5 of ApolEi= Aol By F(EE A4Y #E W) Yol A ATHE &
BOERA 24/ /28 olold 2hel A4 AT
9l E - 4354 9 [32]
HAY o] Ale]E 71] o] B F Yol FolAE MEL BAS 97 4 38 70E
Yo Qe B goag. e, oA
o] A}Oléfﬂ AYE ALY A4 FAAE wAdez Ghe g| oo PR
Fe watol AZH,
Jore | DLTIEE C8SRA s Ade) 57 s VanScoyoc[66]
4 ;j o] AtelE:= olgatuxt st ofel Fae AYel Yok e and
IS O
of AFlEANA AYe] e F2EL wws] B 5 vk A a1
ol AbOlES ol g3 FF ALY
of Ao|EE ol §att B 4He AT
W | o AOEE olgai B gRan HES, 23
........ [16, 18
o] NO|EE o] §3E Fo FHLE AT !
o] AOJEE o] g3 B BAFE AT
of AlES N e T B Aol
u4wE o] AloES o] wE:AL Oliver[59)
of AOIES ol 4o sA f 8% Ho] BT Fager et all]
BEE BLEL Likert 78 ¥Eo) ez 4%

- 28 -



o

o FE(EAR, A4, A5, F57, AdD
A
1.

413 nARNZE

IARE A T B3 dFse
A& (transaction-specific) =4 A A F
TH(cumulative satisfaction) ¥ 7}X =W
Askar AeHs0].

AHEAFES] 282l olfe] W3 FAEE Hw
A A7 BA FHoA FTHE Exolu). A
Y4 Y APo]ES o]&¥ AHEY B Ao)A
NdAH o H7MAHRQ EAAY FA4H
HEHT= MEUSe] rHE Ak g
A aARkEo]l B Aol ukE sl o AHE}

o & djm
HU 2ol

Arolre] FHHsel st o =
A R Jd o R Alzke] gl whet A
?:]:
]

i~
1=}
q,
AN

TY Aol Ago] wAHWA P4 Ex §
Ase ALgRRe) HuHQ BrhE A ejaariol
MY ATE Euz Auge 9= Hddl g
W, 8l oE 38% 78 Axz 7AHY

rg
-
lo,
M
=
!
£
rir
X
jalod
[
i)
>
2
0,
im
S
R
oo

= oA st e ez <
B e B8 ApdEARE AT o] 34
A SEAE B e olslshy] et A4 s

A
o

° e

R A

i)
fo H N i

Lo K2 A2 ox

tlo rir

AN NG LAL Fr AT
Hustel SR olsle7] HER
dHoz 2ol AES A8

o] EojAl= Aow LA Jo, A
o]

o

S o ;{£
K o ol

[
Ty
o —
o m
o>
€ %
(H Ut
Qer
£ 4
2 i
o U o
ol
g
o do g
fo ra 2
%m&i
S
fll -
i

B &Y F YAES AT 20074 49 395
B 49 244744 297 718 AEAEE F2210
Fqon

, o1 BAAE SHolu A4S FHg
i, 2 1175, o
_l?l_

29l 89, & 20652 AFARE B0 Ag3lich

g Hogon, £¥ AY £9 A=
AgR A4S AT AY T AL ALge]
£ 34e TR AN AY XY Al E ALg
A e 39S 1EA AR gelE 2
2 YR

AT AE2] FAL SPSS 14000 9J3te] wE e
A TAIA EAE AFHEI] Y5l HEEYS
AAEH o, R g HASTES Hstd a9l
4, 2AHE AFE Ystd A A4S AAF)
At FE2H 29ld 3 AFEAS 3
A2 23 (Structural Equation Model)2] E4 ¢ =
AMOS 4.0 A3t

ZAPI A ALgE AT gt ATFEAISHY 4
2 <E 2>¥ o] FAdo]l 1089 (A A-g Al

524%) oJAo] 989 (47.6%)S ARt on, AH
8 Bl A9 197204 Alelr) b e 29E
& 71E39 oy, WgFF E E¥ 9] g

At o)gel 7HE B FHES BAth

5 ¢ AW
51 #4o MM 2 elgd AS

WALAA ] ARE F487] 918t Cronbach’s
Alpha A4E AHE-3IEEh Nunally [57] & ©214
A oo A= Cronbach’s Alpha gto] 0.60]%40]
H SA LAY A= 5T wsirta 5



<E 2> §HEA9 X (n=206)

7E | #% | suwAs | wsm - - | W80
A 108 52.4 aZEo| s} 7 34
! -
o 4 98 476 a5guEY 20 97
194 vl %t 11 5.3 = et A5t 99 481
19 ~ 244 73 354 et &9 71 345
A= | 25~ 294 71 345 3ol 9 44
30 ~ 344 28 136 PUIS -y 58 282
354 o] 23 112 A Y 54 26.2
e 104 505 | A% Ak 42 204
=) 1. it ’é i
84k 61 w6 |HEEL 29 141
AAY 5 24
74 4 19
A< X2game 1 05
HAEA 14 6.8
=34 AY 3 15
[e>]
P e 3 15 A Ht 5 29

7o z;%%

2 o

0,

N

EN

[o

o

ko

0,

2
o 2L K

¥ o -

o
Sy
.M
N
&
=
fo
re
lo
S
1x
2
O{N
rﬁi
o
T 4t 2 b

o 2(Varimax) 44 & ol §3keich. S g
A @ur 29l0] 1) 2902 F2H3)
e <3>3 gol 7 ol 2ol
HAF gkol AA 0619914

AAEL YEe FAT F

ﬁﬁrﬂﬁr&gh—m-
AT~V s A< AT ¥ O

L

o
» 3
L of
> rl FO

K
lo Rl o ko Zorff X o rlr

:L ro l:H

o, AAE

2A
ol AYALE HA 52.158%F R3S
oo iR Q18N A afle] 1) el
FEANL, 29 AAAE 29 AAF gho]l HA
0.5831 4] 4 07632 M =A Yehston, HA

Aol g es 16637% 2 Vel

TS QR A g9lo] 17] aloe®
FEHJT, 29 HAXNE 22 HAF gho] HA
0.72201 4 #H3 0.8589] M =A YEEen, HA
Bate]l deATE 66.328%2 SR

<E 4>}t Zo] sPATe wis)-FH5EET
o] FHAFE Hol 7HAAA HAE HrE Ao
| fFoju st BAAd] e RS A + AUk
E3 79 HES A *a”\]%L tF 3] AR
AS gge EYuaT B 4 FYEoR <3
Z324 (multicollinearity) 2] EA7F &g 7}
S0l FolA=, SHHFLY dAATE Kot
dutd o2 tFFAEES JAT Bro FHAs
(r> 08)% WEh=] &ttt z‘ﬂ*%*‘::_(’I‘olerance)%k
L (053490 A 0.781AF0]ol EA48] 25 0.10]4 01
A o(VIF)Z S 1.2819 4 1.874A 0]d) &
A 105 Fol tEgFAde e Aoz 84
= A vH64].

Durbin-Watsongt< 20672 29 &+gslr= &
dA4 71AE wEsa, A¥XE 9 P-P PlotS HE
g A3 SR A3 o] ERlE I AE
Ao 712 7Hgo] REEEE Z108 YERT

H

2
;\i-|>

19

_30_



1=
24

Hr

Al 0.854 0.790 403 1.247
A w2 0.824 0.790 415 1.234 2363 | 13902 | 0.831

Ajm)3 0.779 0.683 422 1.321

AL gl 0.883 0.820 5.02 1.245
=9 gepy 0.855 0.789 5.04 1.189 2.188 | 12.873 | 0.790

Tj o L Ees 0.619 0.625 450 1176

o | LB 0.832 0.780 430 1.251
T ;L H A3 0.751 0.663 431 1173 2130 | 12530 | 0.784

o HAD 0.744 0.759 455 1.187

Y =Aze 0.746 0.675 420 1.392
=7 0.723 0.601 436 1.321 2.185 | 12.853 | 0.719

=373 0.631 0.585 436 1.264

%43 0.768 0.720 4.30 1.224

i} 44 5 0.738 0.593 412 1.204
;LH 3 A 4 0.719 0.712 430 1.179 6.273 | 36901 | 0.826

+ A1 0.599 0.534 475 1.131

A 2 0.583 0.576 431 1.105

T3 aANE1] 0858 0.737 4.49 1.011
§ Zﬁ TATE2| 0.855 0.732 463 0.973 1990 | 66328 | 0.740

3= | aARE3L 0722 0521 417 1.066

0.000 0.000 0.000 0.000 0.000
0.455™ 1.000 0.442" 0.384™ 0.598™ 0.480"
=A7
0.000 0.000 0.000 0.000 0.000
A 0.353" 0.442" 1.000 0.298" 0.496™ 0.423™
o]
0.000 0.000 0.000 0.000 0.000
Thep Ay 0.321 0.384 0.298 1.000 0.419 0.411
0.000 0.000 0.000 0.000 0.000
g 0.441™ 0.598" 0.496™ 0.419™ 1.000 0.713™
a0
0.000 0.000 0.000 0.000 0.000
17 0.398" 0.480° 0.423™ 0.411™ 0.713" 1.000
R 0.000 0.000 0.000 0.000 0.000
*x p < 0.01

_31_




HA ATEFY AP A
T2 AW RA 7R EAF)XY/ARE 2.00]
3} $5)=2504(AHr2=4), YA H 7R EZHHRMR)
(0.05018F $-57) =0.031, 7]Z2FFA(GFD(0.9°]%
TF)=09%4, SEFARAFEZA FAHAPFAF(AGED
(0801 $4)=0916, FEF=H3AF(NFD(0.99]4

=

<E 5> 9dT+=¥

$-9)=0976, F2AFAFAFD0901F +5)=0.985
So2 <¥ 5>¢ go| U} BE AFdA &
g $E& gusidr

o B Aol A% ATFEIS FE2H
AFAAAE Al AR RFPolgtn ¥ 4
Attt WAMSEEd ¥ dF dEd ASA
(Squared Multiple Correlations; SMC, 3]#&4 <]
R} §A)E 2¥RW nAwEe 0509, 2#A4L
0466% RBoj57) Wil RE FAMEd g A
22 Falk and Miller[44]7} A|A18 A4 2A
g 10%S A3ty ez Aukdoz Rl
v H(explanatory power)o] o & 4 it}

522 A+7Hde A5

£ dex] 24 M e 2A A 893t
W <# 6> gom, AFH die ugE3 2.

AA, A B4800] AYEE Ao]Eo] 3t
A MAE S AP AA AYEA
agle] A W& JEFE dHRd, Ar 84
(A ZAS=0.116, t7k=2.318), =X H(H ZA+=0.322,
t#=5.897), HAH(BEAF=0218, t#=4.047), T4
(B EAG=0.150, t3k=2.877)°] 5% T 3}l
A AY ZE AtolEo] g A 7ol I
nAE Aoz yeh 7HAle] tiE AR E B

4

k1

o g

ol\

LFFE 301517k whg 0914 | 0814 | 091 | 09001% |00l ke
10217 / 4
LSRR . . . . .
A7 (2.554) 0.984 0.916 0.976 0.985 0.031

<% 6> 7MdHs 2%

7H1-1 A > 0.116 | 0050 | 2318 | 0020 A
M2 | e | EHF D 0322 | 005 | 5897 | 0000 Az | A9
=4 a7 0466 | g
13 | SR mA > 0218 | 0054 | 4047 | 0.000 AR A
7H41-4 0gd > 0.150 | 0052 | 2877 | 0004 ke
7+ 2 K > |ZARE] 0634 | 0044 | 14567 | 0000 | 0500 | A= | A

_32_



A7) > 0.074 0.047
=H 7 > 0.204 0.010
B > Rl e = 0.138 0.010
2R > 0.095 0.010
A > 0.634
+ A=skArt. AHEALE FAREAE oz BRI Th
A, AYEE AfolEo] thet 7H4o] mARkE <E 82 H dAFolA ARERF §-¥d & U
of WXE 9GS AHHEYGTE AR AU 4 Z23E el Ao HAEA g FA)
S 29 ARZATE 06340 L t3FE 145672 5% |21 Ao dsdFdo A 2 7FA] Zo)7t ek
o sl A AY X8 AlolE °ﬂ ek 7o) 1 o AA, AR Aeke] AS- AY X8 AolE

=}
Jge na

ko] f2] 3
e = Sk

2 ATEYe FAME 7F AE-bE g3EA
& <z >3 2o

523 A% x4

F7H

Aol AL Ao e

A £ AIEE ¢ AF o @] AMgdle
TAAETEE 289 A 0 BEYE £ 3
7ﬂ Ha, AARgAte vlst Ade & o dAAY

} = 2 Aotk ol Wi Al XE AlolE
4 BAEARE S AYY Eolu A S e
d d B2 F45 7]gojok & Zolth o 2
For Q) AY TE AlOlE ALEA ol )
A EE AP B BE Al AU FAo) AU Xk
AbolEol| o 24 =
gl Apol7t b

AR G w1

ALY
F 9g Aolw,

’

L o2l
X
ke
oxt
ﬂ g
3
= o0
i)
ox
>
>

o} ARE HIESh AR AJRte
S8 AR R Aostgt. w3 =AY
AL L] 2006 AN BT BFE 243k
& AHEAE AR R AQ AR EE 2R
& HES vl R A TE AlolE9] dalg o
T 13] AHE Al AATNE 71E0E 4T 20
d o) AREBIAL 135] ARG A] 2A1ZF 04 o] &3l

(¢

o A B4 F AnaQlol 7“4011 o3 s
T AR YA, FARRA Jddae
FroshAl & Aow yehsth FAER27]Y AT
ANX BAHEAES] A-¢ell= AT FARIA BA
Hol e A4 ad9R sEEY a2
1 A Edlolol= stz Al AA ]
Aol o e A 22 7S Bedod|A o
e = URS st TP 2
8471 Al AREAQ aggoletal g Wk, F
AHEARE S oln| Al A3 Aol A

St g A9 aRSE w9
=34 A7) wEol AU AvEFo]l M A
stA Avtal gk =4, ALY 5480 T B
892 FAMEAF A e e 23 3
FE VAE Aow YEARl FARER o
AMe FoT FE¢E VAR = AR Ve
FAE27]Y Aol st BAMEAES #Ho]
SEp7hal £2 ololdls Wol FFAAL QoW AY
ol A 2 A"E Y Fo=9 A7 &) o
ol AFe] AATE =4 5 QoA Al A
HE gadel= A7l AdAE ALY AuE
2 Qe W, FAMEAEAAE AdEs s
AbgEo] solvtdA AY SN & Y s
HE 7} Bolx|HA 3o HolAA Hoi sHYH
4 gﬂuno 3.1 ]}\1- _?_PéJﬂO £ 8_/\7]- op/] 740
2 veisth AA, AdY 5489 T 9 &
Qo] AR ol A= Z.Vé o frolg A&
HXE AoZ UeRAN, FAREA JddAe
ek S XA %%f &4 o =2 Yt

(<]

=
)

¢

(o]

o
u
jui
ol
o

o of

4

o e

_33..



Batel g 2

_]
& Aeisha ot g

o

AA, ADEL 2202 A fole das |
I 24, Ald Y AbolE dig AL A
Rkl frold G vAE Ao Yyt Al
A, AR FZo wE £ ofetd FAMA
G2 AYSE A es, =3 1A, o
Qo] AT uAtSe] fo3 G v H e A
OS2 yetstou, FAEA HddAe AYEA
29 F =34 29w foF S vAE Ao

2 Yeith

B AT 9o g Arrd g3y 2}

AR, A BEA 250 ALEREN A QLA
= 9] Al WS Fasty, AQ X9
| AREZE QoA AREAES QAR Aol m

A BN T ALgatE Aol oje} AR

oy

>
O

[e]

!
|

L [
£ o

AR, & A= Ad

0122 | 2195 | 0028 A || > 0.046 0.379 0.705 712%
0293 | 4970 | 0.000 =A% | > 0.498 3.397 0.001 2y e
0254 | 4320 | 0.000 24 | > | zawns| 0010 0.079 0.937 712
0143 | 2539 | 0011 gdogd | > 0.207 1.600 0.110 712t
0591 | 12611 | 0.000 24 > 0.830 7719 0.000 ) &
Fhol A FZHXD) = 11307 ARE =4 Fhol A Fgh(x?) = 4020 ARFE =
Frol 2 o}/A 8% = 2827 p = 0.023 Fhol 290} /A4 % = 1.006 p = 0.403
R? 2AWE= 0501 ZH4= 0459 R® ;14 9hE=0673, 274-0551
GFI = 0.980 NFI = 0.967 GFI = 0.959 NFI = 0.954
IFI = 0979 TLI = 0918 IFI = 1.000 TLI = 0.999
CFI = 0.978 RMR = 0.033 CFI = 1.000 RMR = 0.038
6.2 = A EHAME AMESHA "o ol FHE T
AY T8 Abo|Eo] gidt nlwEe Qg niA
6.1 9o Q9of U o] 9|9 = Ao 43S Adugit 719 AYgdd 4
TEo| FE oA EY-EZS, FAEY 5,
B Qo] 2Re AQ ¥ Alo|Ee AQ] BA 43AE 39 At obd A FHAA
o] AW IATZ] A-7bPHoR A= g ATE FATE FHolA 1 2 & 5 Ik
A e Aorh 3t Al X8 AlolE 01%—73 A, ALXE rlolEd tigh A d&gFE v
z e AYEA 95E3ta FA3HT

o BE G 2 AT EAFOZA A £H A
o= MuAe $AREAA A FHBE N2
1 7)% Age] oL A
JAgkel HET 5 = An

>
op
o
o WU ot R
by

_34_

Lom,

B lo
N

20
R)
b

N,
o

X,
e

O

o
o
i o
o
a

it

i
re
-
ol
]
rlo
)
o

¥
o oo

CEON g < [ R



7, Vol. 27,

Mﬂ‘/y
Wy T L o X s %
| e i o Wr ) 4 R/ v Lok =
s T = B g E%Wi,&z?mﬂ#
T W =T A @ u%z%%m@%m”.ﬁ%d A E
Y ® _.?_umoNo o o} o - Ln_vAEﬂho,%ﬁ@.V o o B T
ﬂ%oﬂﬁ oﬂo, OLOE_- Mﬁeﬁdﬂmﬁm EE,%UTMMNEM_E]WOJAQIW%% %MLO ol LAMJM
_ — —_— i . ol 7 s
sy B oowS ~ g o eM%ﬂﬁm%ﬂwa%%wﬁ =2 5% R
& o . I R ;._.Bum N Li]mﬂﬂﬁ o o M= mﬁo 3 é%& _ 9 o
P N R oy B = =2 P A o RO =T K ﬂﬂqo._aﬂa
.ﬂ.la_/uy Tw g ﬂiklé}ﬂ}zﬂolu?uSO_LoT% =y E_J%_Lmo
g TH iR o 5T kw2 o S SV ow TE g g LT iz
n_aﬂ”,M&ﬁmT%AL, iﬁ@épso#vﬂ R G R oo X umﬂ%
= o R N Bo Mo NG ﬂbt olym_ﬂ_s._1 o5 O 9 T %O a1
5T E B P e T w s T B DT g %o I ro e T
pw:”./ pﬂAlerﬂ:loﬂ;a _zgﬁa_amgqﬁrmﬂcl‘m1vﬁvip E“N‘.AI‘#ﬂ ”a%,OJ._ Mu ,ﬁllﬁ,mﬂi_;ﬂ
%ﬁ?wﬁ,wﬁgﬂﬁ é,ﬁ%ﬂLMJ%%%z@ﬂW%&%M?n%ﬂ% =B
. B < — o = KE o . — .o ® = o B I~ o oy = N
AN ZuPOMﬂﬁr h | : —_ X o = oo N ‘IE —~
- ol 1r2]1r0 OwﬂxA;O._C..ﬁVHE.*@OJVIL%i_;ﬂp ,I,LI.J7I1FO.AE.AO
O e ,c_einox]%ENE e woéﬂal,__o,_/umm 00 I 2 Ur
.;Uﬁl.o%@uaﬂ_ R - T o o e Aoy oy B S SR .
3 =B e 7 X et T jalig el s — =
NﬂﬁﬂLVOot;oﬁl}Z‘liAH%MM]E,z*omz.o,zﬁ‘mﬂ ylﬁﬁﬂ%_xw%%,_Woumuovv,ooalm_ﬂv%dﬂ
i QG Yy Lgﬁxga§%4muﬂ‘aw,4ﬁ?mﬂws%m
& 5 = 7E(mquaﬁ%aumomovﬂw;mﬂ,wﬁﬁn;ﬁo,%@m,MEwgﬂ
=~ — Eul~et - o n S — it -
Io) = Wﬁo:ﬁ%ﬂo@a_ﬁﬁo/ﬂmemﬂ} L2 AT
= T —_— NHORTXe ,ﬁmﬂ_;,.”w_.,ﬂx o o
o e = 0 — e 7127u%1|uuﬂ
in ‘N._Mugﬂrﬂﬂﬂumu] =2} S) = N o
= le%%ﬂo A0 - 2w — = ~N
K oy < R =0 X MR HE T T o T — =
B L= N = P = = | = %o B
\DFOCQ_A]F oF o o KT Lt‘.rnuo_LonTu LIE o -
o __omﬂ‘lxo.%xiu ﬂTﬂAo — < N g = T W T S
1ﬂ»cga]],1rl7 N ocogox,a. i.zuu 7o T XKW oo
T = d.d..7ALllo R T B ,m,.ﬂllog,t\l e Jlo & S 0 o T
o,meL. ey = ! E,Ul A‘m.‘_XOH.._Ir@I ~ o%Eoﬁo ‘LI,A HTLI =}
W oo oh WX 6 o A mo & B O o = B o dhgo i "
:i].l)AU_L.ll HT_MM O_ S.L HL7DJ|_|mO 1&!1_|J|H_A|1_.| 1.|J|1r1| 1_l0€
o_7 ; T oo w ~0 T of zL]oﬂ]_o,_oxHA%o_Lﬁ e S mw N
%9_651»0%77 B _ E%%msamr%%%ﬂ._nwﬂ;oazqmo%z_im
E%Emﬁﬂ}%%s o 4m_9|.7uﬂz._ o w B E G 8
\ﬂa‘m. o Aﬁoﬂ;aTEH R %o RO WW‘;L Loy = 7m_xﬂaﬁﬂ ﬂvAro]umELt
o_,_ju]l%nm'E_ﬂuﬂdohmﬂ Ax_o]Lu,DrXﬂul@dlmuﬂﬂuAll,mﬂ o = X 7
%?wﬁ%ﬂﬂ%ﬁ%x% %%zwyﬂ%%a%%EMﬂ%%ﬁ%w@u¢
R oMK N T = ‘i,ﬁoﬁo]ﬂulziwor;o:l GRS
ssieilatends @x@%gg%WEw@A%ﬁﬂaquQ@@ 5
.lﬂoﬂoﬂzoﬂﬂrﬁmu@ ﬂoﬂﬂ%%ﬂ@@mﬂ%ﬂEPW%%%%ﬂﬂ@ow
Mpql.oqxﬁm_rommu} o= X0 0 HamaﬂAﬁn7Eo ° QQTMﬂAﬂ K
oﬂouufru;oﬂAEl_wuﬂﬂ miL@AT%W?Egﬁoo_eﬂ%%@@mw,@@m "o M
mgﬁy,\ﬂ@ﬁo EMrMmoqor @&W%ﬁﬂﬂE_Jﬁ@ﬂiﬂumuﬂim_émaﬂno, .
s@ﬂ@woﬂuar.mrqdﬂn%.Eiﬂﬁqihﬂﬁ%ﬂmoﬁd%ﬂﬂqﬂfrﬂ% 7 o A
B e Y JAEE% O} Nrmrlaéélgouoxﬁl:.E:Tﬁfqown
TER WAmU%§§MMﬂwm%ﬂ@%waAl}a%W@ﬁﬁﬂQ%W4ﬂ
' _\Ir\l _ _J| Tx
9 Lﬂzmuﬂmuumom&&igémm%m;ﬂmo%mdﬂ.g.iﬁpr%ﬂ@&%
ﬂooﬁﬁ.iz U & ok m,ﬂu_,o_ﬁaeiqﬁurw%_%
Nromf oF W RO ao M RO m Ennx -
RO o L‘I‘:l AHT]FEO
7ud.ﬂwl\mﬂbfd|dlow.ou
W oof w

2005,

=09,

=73

==
A

=)

feY

=

H

pp.225-234.

-35 -

[1] ;]__7_594- “ a =
5 ‘ATEFoN g2 7
=4



[13]

[14]

[15]

[16]

[17]

[18]

(19]

[20]

(21]

[22]

(23]

[24]

[25]

[26]

87, “en AN 14 Fuf oo o
g2 WAE 99le] BE A7 opFuista
AALEHY =8, 2002.

FAE, “2oAAY BYFE) AT G
a9le] #3 A7, Gt HAjes)
2001.

uh, “QlEldl AREA AL AE Y £33
Fol M Gl BE AT - 2WE WE
MEst TYEE FHOR” mAYdT

Vol.15, No.1, 2000, pp.143-162.

MNEA, A48, A £BE 54T 24
Whg-7e] @A et A #AH HF, Vol
7, No. 2, 2002, pp.113-145.

193, “QE PN AR 43
BEAGEINI} LAYF wH =
LAY GARTARE FAOR A
Vol. 18, No. 1, 2003, pp.77-111.
g8, “e-Mu] iAol Eep A
9 @Eate wA FYeT,
, No.1, 2004, pp.205-239.

‘42 PC 359 533 BAYY
A A7 H 7.4, 2000, pp.9-29.
AHE, HAT, 28 ALY o
B 4%H 47 4EAE4Y A
7= %‘é}—i,” 703%—]-—"7]1-3:—7]_, VOI 22, NO. 1,

1
9.0
o

o o, of &
ol Mo rR ot o

oy

.

H a2 b
o, FN

o 2 of 1L
ri?bo

N
)

&80, AV R et oiF B4 4
77 AN SN AAbshe) =&, 199%.

oldd, Ads], MAz, “2Ekd Aol 3o
A BRI S50l AR RS SR )
Ax 4% FYFIFR Vol. 32, No. 5, 2003,
pp.1479-1501.

o, TAY, AFY, HI9E, “LHIAY
29 TS A= TF5Y 2H A
#He AT FFASHEA Y] FA g e
0 3355, 2006, pp.295-301.

oJNE, =, “AHEAY FAo] 2 AY
FRAEN wAE FF B A7 AFFT
AEFE AR FFIFHT, Vol 3, No. 4,
2006, pp.1105-1130,

ol A3, “HdE HxEF A
ARGl BAH Aol v Y ¢
=28 83] 3], Vol.9, No.3, 2003, pp.197-211.
olAA, BEF, “3Y HaEw AMu]lx A

[27]

[28]

(29]

[30]

[31]

[32] =

[33]

[34]

[35]

[36]

(37]

_36_

Ao} =,

A BAAS #33d FHOZ AH 2
o 813]2] Vol. 6, No. 2, 2005, pp.105-128.
AAE, ‘AR 2812 EEHY AY &
2o A A AY o8 Frlol B
AT Fo]ER} HolgAl 2k ztolE FA
o7 A&t MALEHY =&, 2005.
A, AAA, Tl 2EAAL A
2 AF I BN A A5 dF)
2ZE oI ZH, 2002.

AAQRA, “FU T2 AY AMErIEY Al
2ol Wi B At gy 22 AY
2 d

A3
a5

3 F

¢ Vol. 7, No. 1, 2004, pp.85-127.

A, A, S 2eEdAde Ao
& T ATeQ A7 FEA S

#4], Vol. 10, No. 6, 2003, pp.1049-1058.

“nAe] FAE o
8o gt
i+, Vol 11,
No. 3, 2001, pp.1-21.
39, Py, “AY Edz 543 di7)
a3 2ol A AMEY ot JEF
#s A" Information Systems
Review, Vol. 7, No. 2, 2005, pp.41-59.
34, LAAAY £43 LA o) @
& AT, FYUSHL AR, 200,
gee A9, A0, TAE “aBs7)%
£e9l angel &BAFOl PAE FF
Tl AR AR TFE Aolu L,
d2FYFRsE  EA%eE, 2006
pp.681-688.
Alan, A., Kevin N,, Jacky V. and Claudis A,
"The use of Computer Games as an Educational
Tool: Identification of Appropriate Game
Types And Game Elements,” British Journal
of Educational Technology, Vol. 30, No. 4,
1999, pp.311-322.
Baron J, Glory and Shame: Powerful Psychology
in Multiplayer Online Games, Gamasutra,
http://gamasutra.com/features/19991110/Baron



_OLhtmi, 1999.

[38] Broniarczyk, Susan M., Hoyer, Wayne D.
and  McAlister, Leigh, "Consumers’
Perceptions of the Assortment Offered in a
Grocery Category: The Impact of Item
Reduction,” Journal of Marketing Research,
Vol. 35, No. 2, 1998, pp.166-176.

[39] Csikzentmihalyi, M., Flow: The Psychology
of Optimal Experience, New York: Harper
& Kow, 1990.

[40] Dawson, S., Bloch P.H. and Ridgway N. M.,
"Shopping Motives, Emotional States, and
Retail Outcomes,” Journal of Retailing, Vol.
66, No. 4, 1990, pp.408-427.

[41] Dowling, G. R. and Uncles, M., "Do Customer
Loyalty Program Really Work?,” Sloan
Management Review, Vol. 38 No. 4, 1997,
pp.71-82.

[42] Eager, J. F., R. D. Blackwell and P. W.
Miniard, Customer Behavior, 6th ed., The
Dryden Press, Chichge, IL., 1990.

[43] Edell, J. A. and Burke, M. C., "The
Moderating Effect of Attitude Toward an Ad
on Ad Effectiveness under Different
Processing Conditions,” In T.C. Kinner(ed),
Advances in Consumer Research, Vol. 11,
1984, pp.644-649.

[44] Falk, R. F. and Miller, N. B., A Primer for
Soft Modeling, Univ. of Akron Press,
Akron, OH, 1992.

[45] Frijda, N. H, "The Place of Appraisal in
Emotion,” Cognition and Emotion, Vol. 7,
No. 3-4, 1993, pp.115-143.

[46] Hirschman, E. C., Holbrook, M. B., Hedonic
Consumption: Emerging Concepts, Methods
and Propositions, Journal of Marketing, Vol.
46, No. 3, 1982, pp. 408-410.

[47] Holbrook, MB., “What is Consumer
Research?,” Journal of Consumer Research,
Vol. 14, No. 1, 1987, pp.128-132.

[48] Holbrook. M.B. and E.C. Hirschman, "The
Experiential Aspects of Consumption:
Consumer Fantasies, Feelings and Fun,”
Journal of Consumer Research, Vol. 9, No.

2, 1982, pp.132-140.

[49] Jarvenpaa, Srikka L. and Peter A. Todd,
"Consumer Reactions to Electronic Shopping
on the World Wide Web,” Informational
Journal of Electronic Commerce, Vol. 1, No.
2, 1997, pp.oo-88.

[50] Johnson, M.D., Anderson, EW. and Fornell,
C., "Rational and Adaptive Performance
Expectations in a Customer Satisfaction
Framework,” Journal of Consumer Research,
Vol. 21(March), 1995, pp.695-707.

[51] Lattin. J. and Mecalister. L., "Using a
Variety—Seeking Model to Identify Substitute
and Complementary Relationships among
Competing Product,” Journal of Marketing
Research, Vol. 22, No. 3, 1985, pp.330-339.

[52] Maigman, I, Lukas, B.A., "The Nature and
Social Uses of the Internet: A Qualitative
Investigation,” The Journal of Consumer
Affairs, Vol. 3, No. 2, 1997, pp.346-371.

[53] Mehrabian, Albert., Russell, A. James, An
Approach to Environmental Psychology,
Cambridge, MA: MIT Press, 1974.

[54] Mitchell, A. A. and J. C. Olson, "Are Product
Attribute Beliefs the Only Mediateor of
Advertising Effects on Brand Attritudes?”
Journal of Marketing Research, Vol. 18,
August 1981, pp.318-322.

[55] Mooradian, T. A. and Oliver, J. M., "I Can't
Get No Satisfaction: The Impact of
Personality and Emotion on Postpurchase
Processes,” Psychology and Marketing, Vol.
14, No. 4, 1997, pp.379-393.

[56] Negash, S., Ryan, T. and Igbaria, M,
"Quality and Effectiveness in Web-Based
Customer Support Systems,” Information &
management, Vol. 40, No. § 2003,
pp.7o7-768.

[57] Nunnally, J.C., Psychometric Theory, 2nd Ed.
McGraw-Hill, New York, 1978.

[58] O’Brien, Louise and Charles J., "Do Reward
Really Create Loyalty?,” Harvard Business
Review, Vol. 73, No. 3, 1995, pp.75-82.

[59] Oliver, R. L, "A Cognitive Model of the

_37..



Antecedents and Consequences of
Satisfaction Decisions,” Journal of
Marketing Research, Vol. 17, No. 9, 1980,
pD.460-469.

[60] Oliver, R. L. "Cognitive, Affective, &
Attribute Bases of The Satisfaction
Response” Journal of Consumer Research,
Vol. 20, No. 3, 1993, pp.418-430.

[61] Oliver, R. L. Satisfaction: A Behavioral
Perspective on the Consumer. NewYork:
McGraw-Hill International Editions, 1997.

[62] Parkinson and Manstead, "Appraisal as a
Cause of Emotion,” in Emotion, ed.
Margaret S.  Clark, Newburry Park,
CA:Sage, 1992, pp.122-149.

[63] Sharp, B. and Sharp, A., "Loyalty Program
and Their Impact on Repeat-Purchase
Loyalty Patterns,” International Journal of
Research in Marketing, Vol. 14, No. 5, 1997,
pp.473-486.

[64] Tabachick, B. G. and Fidell, L. S., "Using
Multivariate Statistics, Needham Heights,
MA: Allyn and Bacon, 2001.

[65] Van der Heijden, H., "User Acceptance of
Hedonic  Information  Systems,” MIS
Quarterly, Vol. 28, No. 4, 2004, pp. 695-704.

{66] VanScoyoc; K., ”"An Examination of a
Multidimensional Model of Customer
Satisfaction with Internet Purchasing,” Ph.
D. OLD Dominion University, 2000.

[67] Vroom, V. H., Work and Motivation, . John
Wiley & Sons, New York, 1964.

[68] Watson, D. and Tellegen, A., "Toward a
Consensual Structure of Mood,” Psychological
Bulletin, Vol. 98, No. 2, 1985, pp.219-235.

[69] Westbrook, R. A. and Oliver, R. L., "The
Dimensionality of Consumption Emotion
Patterns and Consumer  Satisfaction,”
Jourmal of Consumer Research, Vol. 18 No.
1, 1991, pp.834-91.

[70] Westbrook, R.A., Product / Consumption -
Based Affective Responses and Postpurchase
Process,” Journal of Marketing Research,
Vol. 24, No. 3, 1987, pp.258-270.

[71] Wigand, R. T., "Electronic Leisure: Video
Game Use and The Communication Climate
of Video Arcades, Communication Year
Book, 1985, pp.275-293.

[72] Zajonc and Hazel Markus, "Affective and
Cognitive Factors in Perferences,” Journal
of Consumer Research, Vol. 9, No. 2, 1982,
pp.121-131.

[73] Zajonc, R.B., "Feeling and Thinking: Preference
Need No Inferences,” American Psychologist,
Vol. 35, No. 2, 1980, pp.151-175.

* 2003 2. T thgha 7 gt
« 2005. 2. T thetal 7 o sHAIAL
¢ 2002. 2. TN o EukAl

« ARl BPM, SCM, Logistics, BSC, e-Business
S

7+ 9 (Jong-Weon Kim)

+1986. 2. {18leh3tnl 73 G AL
* 1989, 8. University of Nebraska
~Lincoln 7 %434 AF (MBA)
« 1991. 8 University of Nebraska-
Lincoln 74 % 8HetA}
CENLE R
%8, 1479,

_38_



