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Abstract The era of Web 2.0, which is the web environment that offers end user oriented web
platform, has arrived. Moreover, as the interest in UCC (User Created Contents) environment
increases, it is a fact that the involvement of the users in multimedia contents is increasing rapidly.
When the aim of Web 20, ie. active involvement of the user, is considered, the necessity and the
understanding about accessibility problem of the people who have difficulties about accessing web
information, such as elderly and visually handicapped people, is increasing as well. This research
analyzes the problems of virtually handicapped users to access web-based UCC services, and
proposes an efficient implementation plan for a web-based UCC service that enables smooth access
for them. Especially, the validity of the proposed method was verified by comparing the reaction time
of the visually handicapped users with that when using the existing UCC services, through the
implementation of the test page according to the plan proposed in this research.
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