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Lee, 2000).
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AR BAO 7IAL 3 9itt old 7ARiAe AdL vt
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® AT AEUA(Stress)
F AEAE THEAPE SFsM AYHE, de, A
34 BolE BE AR FEE e AHS ouEnt
(Kim & Gu, 1984).

& 7} d(Hardiness)
7 AEY A 2GSl
U IdF Bgoz BAN, A
& E3eit sA49L /\Eﬂﬂif’l% d
Skl Fosh Ao, 2] UL AEYAD] 93
of s dixeh= 571 8 weh 1gn 2 A
2EHYAY Aol FAH oz o]de] Hrha AHFrlste]

Fe] 7182 B Ao ThPollock, 1984),

® X(Professional burnout)

AEHAS wxut gAZ sfQle] A i e $ gl
T A5 Amata AEHQ AEHA] Aze|d, IF AR}
A AskelA whEste] AHS He 4% AEYA An
B QIF 7 9 By el o 8 2a 59 @
dE Fehehs AAE, AAE 2L AN g e A
AEE oulehiMaslach, 1976).
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ChasRe) Uiks Sy

ij'xl‘/\] o5 ﬁﬁ A9, B ZF, 43 A
Ao i3t YT <Table 1>3 4tk

{Table 1> General characteristics of part|C|pants (N=129)

* ICU : intensive care unit
CHARIC| QI AERA HE
T ALY FF AEHA HAFE H2 2.67740A

HY) 453019, AA BAFHE 370867 HEAD)0|Q
<Table 2>.

<Table 2> Level of work siress

122

CHaIRel 1Y H=

3R 251 A Age Hx 1.80%0]H Hdf 3.80
Bog AA BExE 29338¢H D)0t 2 3k A
Qo) HHE BY BAAC] 316822 Y o =34
0] 3.0748, A7) FYAo] 2.698 27 JEPTIcTable 3>.

<{Table 3> Level of hardiness

thaxiel A%l Hx

F8A4A 5AY) A AR Aes #4 133709 )
357802 AA HEAE 240848 WEHE)el0 24 st
9 MEe HES AuEd AAF 7o) 2547 0% TP
9o HaA &4 2357, AAA 437 2340 YERG
TiTable 4>.

<Tabie 4> Level of burnout

UL EMoj 2 R AEr AL AR FYEo| XI0]

guld EXo wE gF AEHA XolE BANF Ax o
B(F=338, p= .020)F A$Y(t=2.72, p= .007)olA] FJ3 =)o)
7F Qitk 30theh B 2kEA} o)kl AS G5 AEHATL
e Zoz yehgrh X 4wy S4o] wE 47 J%
2polE BMS An AZ(F=5.63, p= .001), AA(t=-2.17, p=
032), TEE(F=22.84, p= .000)°1M FAF o]z} USITh
30T Zuh AAREAL Age] BRI 2EAM) oA
27 =7t A JebstxTable 5>.

CHAIR[S] 2 AEBAQL ZI0IM Y AN HE
22| |

Z3A 73AL] 9% AEHAY AR AT 749 #A



(Table 5> Levels of work stress and burnout according to general characteristics

‘ Age(years) 22+ 24

(N=129)

= 252729 373+ ﬂ.f3;’7, 3.38 01 001
30 - 34 ' 3.88+ .31 c,d>a*
> 35 3.84+ 44
- Marital status Married 3.93x 31
o . 017 742
o Unmarried 3.67+ 37 242
:Religion Protestant 3.71% 38
Catholic 3.82+ .35
’ 1. 344 .990
Buddhist 3.69+ .36 12 4
None 3.64+ 37
- Education level Diploma 3.68% .37
Bachelor degree 3.69+.38 ©.68 507 *380
. Post graduate degree 3.81% 36
“ Work experience <1 3,66+ .27
anICU ' (years) -3 3.65% 40
: : . 1 642
3-5 382+ 37 178 3
3 > 5 3.57+ 32
; :Work position Staff nurse 3.62+ 36 27 007 032
: Charge or head nurse 3.79+ .35
Night duty Yes 3.68+ .37 143 154 314
No 3.85¢ 35
¥ ;
Department of ICU Medl‘cal 3.64+ 36 130 198 392
Surgical 3.73+ 38
Work satisfaction Very - satisfied 3.60% .28
Satisfied 370+ 37 09 914 000
Not satisfied 3.68+ 39

* Scheffé test ' ICU : intensive care unit

0047} Sl Ao® Yo 71 AW AT 7ho=
T8 22 ABBA=- 231, p= .008)F vlERIC) AR A
EfAg AR SRR {23 BAE Holx gyt
<Table 6>.

{Table 6> The relationship among work stress,
hardiness, and burnout

Work stress 1.0
| Hardiness - .006( .942) 1.0 I
Burnout 252(.004) - 231(.008) 1.0

CHeRIS] fF AER A0 Zoly Hzof mE A
®A xl0]

TR 3AY 4 A
27 Bk ol TE AAIFOoR, BAF MU &
SHIEoR el 23 A9 Aolg A4 ¢
SEHA AATFANM AN AN TEE A2l Bl
27 Ag7h fFeletA B dhdei=-2.60, p= 012), T
B s agelMe ARl 3, s Eel ke o

AEgA Al Ao A

&[> £ 0 o nf

A=kl

=

X 14(1), 20074 2¥

ol Aot Qlgieh Ee A ANIFAN Q1P AEy
A 2ol 7b glgiont, A1
OMZ*OML sk 1EC] AHIE) vE
27 H47r §ol8HAl Woktht=3.51, p= .001)<Table 7>.

U )\Egﬂ

<Table 7> A comparison of burnout score with degree of
hardiness and work stress (N=129)

High group ) 400 37 2208 43 141 168)
(n=54) =
Hardiness  Low group o1\ 3¢ 9334 33 3.51( .001)
(0=75) O1E 28 a0
) 2600 012) 111 272)
= o

£ A7 e 278 AP 9F 79 A 4
3 He AEdAS} 27 ALE setebr, AR
i AEfAS A 1o BAE selstua ARETh
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The Study on Stress, Hardiness, and Professional Burnout
of Intensive Care Unit Nurses
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Purpose: This study was done to identify the level of stress, hardiness, and professional burnout of intensive
care unit (ICU) nurses and to provide basic data for the qualitative improvement of nursing work achievement in
the workplace. Method: The data were obtained from 129 ICU nurses through a questionnaire. Results: Stress
showed positive correlation with the level of professional burnout and there was negative correlation between
hardiness and professional burnout. Nurses in the group with a high level of stress, and a high level of hardiness
reported a low level of professional burnout compared to those in the group with a lower level of hardiness
(t=-2.60, p= .012). Nurses in the group with a low level of hardiness and a low level of stress showed a lower
level of professional burnout than those with a high level of stress (t=3.51, p= .001). Conclusion: The results
show that the high level of stress when coupled with a low level of hardiness of ICU nurses results in a high
level of professional burnout. For this reason, it is important for nursing administration to support nurses to reduce
levels of stress and the resulting burnout in ICU nurses.
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