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AMAUZIS AR Z2|ME 2t ZS A ME =2|ME| SHAINHZ
olgatRa, e e el i e ARl A9 # 430d, TeldERAY AR B 223d, whd A
ra kel Hrkel Awk 7F Wi paired t-test, AIYIEEALR) ZYSAF = 3.50 0]k
seee] 254el ue Teldy Sl Aol
t-testS ©]&-3F0] Hlwalgit) Z2|ME A 712 S MUZISAIRL Z2|ME{7}
255 2sHY
a1 A
ARJTETAR} ZEAEZ) 119 tgo® o] Tz 9471
CHARLC| HIX EM AoAgs wAsE 4y, ZAEA 71 St A=
66.0%, AAZTTAR= 44.7%7F AZ Aol ZA50] vk
AJrzAtel ZejAE o] dikd EALS <Table 1>3 ) SHet] ZEAEAA ¥ B2 UF 458 A Ao
AzrsAte] HEAHS 2329401 wEAEE EhEt 2 Ykt
85.1%, AETNE 14.9%%Th ZAEE= jé Cﬁ Jo] 28.294) A7kt e 111 AsiAlA AS5ARS A
oM, WA RN-BSN o]o] 81%E At Ze]AlE] HEw A7kl ZEAlE B dEo] " dAE
o F SHASE Wi 5.92d, | FAOA e ERAFE H 30.9%, AYTARE Aol e Ze4HE AEol §l
<Table 1> Demographic characteristics of newly graduated nurses and preceptors
Newly graduated nurses Preceptors
Category (N=94) (N=94)
N % Mean*=SD N % Mean =SD
<23 65 69.1 0 0
Age 24-26 29 30.9 26 27.7
23.29+1.17 28.29+2.51
(year) 27-29 0 0 40 42.6
>30 0 0 28 29.8
Male 4 43 0 0
Sex
Female 90 95.7 94 100
Marital stat Unmarried 92 97.9 63 67.0
anttal status Married ) 2.1 31 33.0
College 14 14.9 18 19.0
Educati RN-BSN 0 0 13 13.8
ueation Bachelor 80 85.1 53 56.4
Master 0 0 10 10.6
Protestant 15 16.0 32 34.0
Religion Catholic 19 20.2 20 21.3
5 Buddhism 14 14.9 8 8.5
None 46 48.9 34 36.2
Internal medicine 22 234 22 234
Surgery 33 35.1 33 35.1
Department Other units 20 21.3 20 21.3
ICU 14 14.9 14 14.9
OR 5 53 5 53
o - <4 32 34.4
(f;e)r at cimie 5.7 39 419 5.9242.56
o >g o 237
o . . <2 13 14.0
ur?ir;ere;) presemt 45 54 58.1 431207
o >6 26 28.0
o <1 47 50.0
rir::rt::( - 24 26 27.7 223181
P >5 21 23
Number of <1 17 18.1
educated 2-4 53 56.4 3.50+2.34
preceptees >5 24 25.5
27t WSS K| 13(2), 20074 12¢ 239



QA WA= 13.8%, AYZFEAE= o] fIglont Jamn—:q
Asol A WA= 35.1%, AUFTAReL ZejAlE B
Zzo] gy FAE 202%E LEFHTTable 2>.

L

L

<Table 2> The conflict experience between newly
graduated nurses and preceptors

Newly graduated

Conflict experience nurses (N=94) Total
Yes No
_ Yes  29(30.9%) 33(35.1%) 62(66.0%)
PreceptorsN=94) N0 13(13.8%)  19202%)  32(34.0%)
Total 42(44.7%)  52(55.3%)  94(100%)

AL 717 B¢ Aol 2S5l A
st At AR TS ZAso] HAys HlEel 42
A4:717F& <Table 3>3} 72}

KR =3
H

14 13] o] 5ol Ak S5et AUTTARS 23.8%,
B 33.9%%10m, Wl e A AdAT 15
of 18] ol ol dodtkal SHI AQIEEAR= 35.7%,

LA 484% % AIIRISALRTE ZEAE 7 U WIwE
dos ARtk e et

AR Rk 258 9 a9l AT Susse

o AGREEANS] 9 286% A Bl Fel1F et A
ek getatol um P Seqeng 252 o 2
o A U9k
=|ME| Aol CHEl Za|ME A7k TIet
Mozt Ae] BT} Hlm

EEI@]EM Al Sl disl A7k grke At
3 APRZAPE ARlE wE e 8y
H B7EeE A= <Table 4>} At} ZEj4jE o] &
Aol B ARRd, WAl ARSE £k
sl vebstor] SiloR T BE AN

o el EAACR FofE Aol flslHk

oL
3
:‘—é

HUUZISALY} Ze|HE 2| ZSFRF0
sHAloiE) H|m

[== R |

| e Z2|HE

o ASIZHEAI] PERTo) WE EelE el 3ot

B3

o] A& 713l teir= AU AR 66.7%, e APt ZEjdEske] BACA s ARTER
<Table 3> Frequency and duration of conflicts between newly graduated nurses and preceptors
Newly graduated nurses Preceptors
Category (N=42) (N=62)
N(%) N(%)
>1/day 10(23.8%) 21(33.9%)
1/week <frequency<l1/day 15(35.7%) 30(48.4%)
Frequency <l/week 8(19.0%) 10(16.1%)
efc. 5(11.9%) 1( 1.6%)
No response 5(11.9%) 0( 0.0%)
<1day 28(66.7%) 51(82.3%)
lday<duration <1week 12(28.6%) 6( 9.7%)
. >1week 0( 0.0%) 1( 1.6%)
Duration Continued 0( 0.0%) 1( 1.6%)
etc. 1( 2.4%) 3( 4.8%)
No response 1( 2.4%) 0( 0.0%)
<Table 4> Preceptor's core competency evaluation by newly graduated nurses and preceptors
Newly graduated nurses Preceptors
Category (N=94) (N=94) t p
Mean£=SD Mean£=SD
Role model 3.42+0.411 3.36+0.311 1.278 204
Facilitator 3.03+0.539 3.05+0.298 -.292 71
Subtotal of educator 3.12+0.456 3.15+0.311 -.540 .590
- Learning need assessment 3.13+0.558 3.09+0.388 764 447
- Learning experience planning 2.99+0.586 2.96+0.524 366 715
- Learning plan implementation 3.18+0.444 3.25+0.345 -1.297 .198
- Job performance evaluation 3.16+0.510 3.14+0.398 387 .699
Total 3.15+0.399 3.19+0.255 -.633 528
240 SIS WSS X 13(2), 2007 12¢
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<Table 5> Preceptor's core competency evaluation related to newly graduated nurses' conflicts

Evaluation by newly graduated nurses

Self—evaluation by preceptors

Category Yes(N=42) None(N=52) ; Yes(N=42) One(N=52) .

Mean(SD) Mean(SD) P Mean(SD)  Mean(SD) P
Role model 3.37(0.376) 3.46(0.436) -1.154 252 3.35(.277) 3.36(.339) -.162 872
Facilitator 2.86(0.559) 3.17(0.485) -2.877 .005 3.05(.304) 3.06(.295) -.103 918
Subtotal of educator 2.95(0427)  3.25(0.436)  -3.405 .00l 3.12(308)  3.16(314)  -509 612
- Learning need assessment 2.94(0.547) 3.29(0.518) -3.251 .002 3.07(.386) 3.10(.392) -.384 702
- Learning experience planning 2.75(0.579) 3.18(0.522) -3.813 .000 2.90(.590) 3.01(.464) -306 760
- Learning plan implementation 3.06(0.421) 3.27(0.442) -2.417 018 3.25(.357) 3.26(.337) -1.008 316
- Job performance evaluation 3.05(0.492)  3.26(0.510)  -2.045  .044 3.13(399)  3.14(400)  -162 872
Total 3.02(0.369)  3.27(0.389)  -3.239 .02 3.18(.242) 3.20(.268) -384 702

<Table 6> Preceptor's core competency evaluation related to preceptors' conflicts
Evaluation by newly graduated nurses Self—evaluation by preceptors
Category Yes(N=42) None(N=52) " Yes(N=42) One(N=52) .

Mean(SD) Mean(SD) a Mean(SD)  Mean(SD) P
Role model 3.38(0.417)  3.51(0.390)  -1.520  .132 3.38(0.338)  3.32(0.252) 914 364
Facilitator 3.02(0.597) 3.05(0.414) -.258 197 3.08(0.316) 3.00(0.256) 1.315 192
Subtotal of educator 3.08(0.482) 3.18(0.400) -1.036 .303 3.18(0.338) 3.08(0.240) 1.591 115
- Learning need assessment 3.10(0.567) 3.21(0.541) -918 361 3.10(0.429) 3.05(0.295) .591 .556
- Learning experience planning 2.97(0.613) 3.01(0.539) -.291 772 2.96(0.578) 2.95(0.409) .057 955
- Learning plan implementation 3.14(0.457) 3.25(0.415) -1.135 259 3.32(0.355) 3.12(0.288) 2.874 .005
- Job performance evaluation 3.11(0.531) 3.27(0.458) -1.382 170 3.12(0.431) 3.17(0.327) -.586 .559
Total 3.13(0.436)  3.21(0.318) -838 404 3.21(0.279)  3.13(0.194)  1.634  .106
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The Preceptor's Core Competency Related to Conflicts between
Newly Graduated Nurses and Preceptors

Kim, Mi Kyung” - Kwon, In Gak?

1) Head Nurse, Department of Nursing Staff development, Samsung Medical Center
2) Professor, Department of Clinical Nursing Science, Samsung Medical Center, Sungkyunkwan University School of Medicine

Purpose: This study was to investigate actual conflicts between newly graduated nurses and preceptors during
preceptorship period and the preceptor's core competency related to their conflicts in order to prepare an
educational program to develop a preceptor's core competency. Method: A total of 100 questionnaire sheets were
collected for data analysis from a valid pair of 94 newly graduated nurses and 94 preceptors. The questionnaire
consisted of the preceptor's core competency evaluation tool, and experiences of the conflicts between newly
graduated nurses and preceptors. Data was analyzed using SPSS 12.0. Result: Preceptors faced more conflicts than
newly graduated nurses, but the former went through conflicts for a shorter time. The conflict-experiencing newly
graduated nurses evaluated their preceptor's core competency more excellently than the other's except ‘role model'.
The conflict-experiencing preceptors evaluated ‘learning plan implementation' competency more excellently than the
other's. Conclusion: It is advisable to have educational programs and opportunities for increasing preceptor's core
competency.
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