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A Ration Analysis of Quality, Satisfaction, and Additional Use
Intention on Mobile Internet Service in Gender :
Focus on Mobile Phone Users

Se Hun Lim*

Abstract

Since 1999, mobile internet service has been increasing rapidly. According to the Ministry of
Information and Communication (MIC) of the Republic of Korea, the size of mobile service market is
forecasted to be valued at approximately 10.5 trillion won in 2007. For this reason, many mobile
service providers have adopted customer-centered strategy for the successful business in the mobile
internet services. Thus, this research examines the rations of service quality, user satisfaction, and
additional use intentions with 88 users (male and female) of mobile internet service using structural
equation model (SEM). The result shows that there is a difference between male and female using
mobile internet service regarding the quality factors of mobile internet service. This study provides
some guidelines for the successful strategic planning of customer-centered mobile internet services in
gender,

Keywords : Mobile Internet, Additional Purchase Intention, Service Strategy of Mobile internet, Gender
Effect
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