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A Study on the Effect of Turnover Intention by Psychological
Commitments in Mandatory Environments :
Focused on the Accounting Information Systems’ Users

Won-Kyung Chang” - Tae-Kyun Kim™

Abstract

This paper presents and tests a conceptual model of Technology Acceptance Model (TAM) that
explains perceived usefulness, perceived ease of use, organizational commitment and turnover intention
in terms of psychological commitments in mandatory environments. The model focuses on the
psychological commitments (Kelman's internalization, identification, comptiance) as the primary pre-
dictors of perceived usefulness, perceived ease of use and organizational commitment.

We discuss our current understanding of technology acceptance as well as the notion of mandated
use. The results are as follows that organizational commitment is negatively related to turnover
intention ; perceived usefulness is positively related to organizational commitment ; psychological
commitments are positively related to organizational commitment, perceived usefulness and perceived
ease of use:; perceived ease of use is positively related to perceived usefulness in mandatory
environments.

Through this research, psychological commitments are the strong determinants of technology
acceptance in mandatory environments. These findings advance theory and contribution to the foundation

for future research aimed at improving our understanding of user adoption behavior in mandatory
environments.

Keywords : TAM, Perceived Usefulness, Perceived Ease of Use, Mandatory Environments, Inter-
nalization, Identification, Compliance, Organizational Commitments, Turnover Intention
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