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Abstract

Consumers' great demand for foreign apparel products created a new rapidly growing type of
distribution channel that substitute traditional roles of importers. Most of the merchandise selling at this
new type of e-mall are apparel and accessories. But, little study focuses on this new e-shopping mall. This
study was designed to examine SISM(surrogate internet shopping mall) shopping behavior of apparel by
analyzing purchase motives and consumer satisfaction and compare these variables with GISM(general
internet shopping mall) shopping behavior. 166 SISM consumers and 166 GISM consumers responded for

the study. Descriptive statistics, t-tests, and regression were used for statistical analysis. Results indicated

that there were significant mean differences of purchase motive and consumer satisfaction between SISM
and GISM consumers. Regression analysis showed that purchase motives had significant influence on
consumer satisfaction for SISM and GISM consumers.
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