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ABSTRACT

This study investigates the influences of the perceptions on the dimensions of the
library service quality (library staff, supports for the service, library materials and
information resources, and facilities and equipments) of academic library users on the
customer satisfaction, importance of the services, and the loyalty (reuse intentions),
Bazed on the questionnaires surveyed from 403 undergraduate students of the K
University, it analyzed the data using SPSS 12,0, All four dimensions of the service
The

guality influenced statistically on the customer satisfaction dimension of the

suppart for the service, lmportance of the service, and customer satisfaction influenced

statistically on the loyalty,
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