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<Abstract>

The objective of this study was to discuss child privacy issues at Web sites targeting children. Specifically, the study
examined 1)types of information required for join the membership, 2)whether privacy policies at Web sites for
children abide by privacy guideline, and 3)specific examples of recommendable privacy policy and problematic
privacy policy from Web sites. Total of 305 Web sites targeting children were used for content analysis. Selected
Web sites included recommended sites by Korea Council of Children’s Organizations and food business Web sites.
The results showed that more than 70% of Web sites required private information when children join the
membership. Most of these Web sites provided mailing service for children. Generally, Web sites showed problems in
parents’ approval procedures. Also, privacy policies at Web sites frequently omitted purpose specification principle
and the security safeguard principle. Regulating online service provides and marketers targeting children would be
necessary for protecting child privacy. Further, education program targeting parents and children could help them
make right choices to protect children’s online privacy.
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el 12(50.0%) 9(37.5%) 8(88.9%) H37.5%) 2(16.7%) 0(0%)
(n=24) ‘ ‘ ‘ 8(66.7%)® '
._ 43(76.8%)
A3t/ A LA Ato] E(n=56) 45(80.4%) 35(62.5%) 29(82.9%) 36(80.0%) 28(62.2%) 9(20.0%)

2 W U4-S ot Qe Alo]E7} & GEEY
b S]] Qe Alo]E7} F RERE
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o|E Z L}50]/0{3) Alo|E7} 50%E 3| YA SHAMC]E Y
£o| 713 H& Ao 2 yehyitt

% 30571 3 14170(46.2%), 2497112] 37 Alo|E 71-8-4|
o= 1067H(42.6%)2] AlR|EZ} obFoflAl w|d wHE-3 shaL
AT Alo|EQ] Al ARA|Fo|L DAAGHAGE At
EX 02 HdS Ul tiiEe] Fuyg ARY AL
2 AAFH} A/ JAAH ALOlE Foll= 62.5%7 oMs=
oflA WAL M| A sk Tt Tk 144] wigte] o
0] Fuyg FARLAE Bol T 9SS JAE 4
FA= olet T2 v|d=Ale] MejolAbAA dHAo) Qi b
U W52 3k ARIE4DN) 5 123709 AR E(87.2%)7t
Hda=ilo] 7| 2EA LR Hoj Qlke Aoluh A Bts
to]| oju] A|Z BAJ7E Hof Qlof opFo] AAR 2|22 ¢
oW AR WU A4S 81 el Aot} <5 AL
O|Ex=02.6%, Fu] Alo|E= 92.3%, AlF}/2JA Q] AlolE
82.9%7} H|d F=4lo] 7| EAA 0 2 Fo] 9lof ofs-2] F
d AR 7S Eole 89U Algska ot o
HHOl gl Afo|EV} 3| UA R P T Qi whal, 7HQA
HAPAO] PAl= HA| APO|E F 53.8%, 2|YA| AIE F
67.4%%1o] o|Fojz| 11 Qlolc) B YA Alo]EX F}QlA] A
AAQHRAYE QPR AOJES] ARIHFEET T} QUH
A ARAAL] 23l o] Fof Ao} sl v] S| AR Alo| Eg} 5}
ot A5Ao R AR =4E = 9leEE AR
B dazo|th 7HE U5 QIHY A|E= ok5E
ANA 3st We-S A5t Ge=tts olFE 7IIARR
SAHAE AAEA] Far itk shx|RE Alo|EQ] HElx7}
A8t fosict ERHE NAFEFES A 39 APlE
£ B4 dof = 2o Yl AR o Q4st
I e 9avt ok A/ A AAE 76.8%F Bl E
WA R B GA A|Algo| &2 HO|SIT, FAISH =
F7 Alo|EEof vjs 7|2l SHojR2A 1A Y]
£ Het 713 diu7t Bop & ZE2olA Q& ALRE 4
AT

obzo] 3¢ 7IJAl Bre| FoE W Hof Ql=t 4
A2 Frslel xS ARl Alo|Ex 10670221712 3¢

o]

K lr

o

i

Ofs iy 2EHY AIEY HWAFHERES HEft i 82 7

Al AO|E T 48%)0 =Rt A2 R S5
=il Hof AT, AA| EdEA glo] obsEol wA
Ato|Bof 7HUE 4 AF Eof o 4 AIE Fole
44.3%, A2/ AA DA AIE Fofl= 76.8%7} F-252 A
AR AAAL QT SEARE AA A o= ofFo] BRI} 52l
= A2 FRI2 ARIE HejRie} ofF FEO| Hokss)
glol= o|FoA7] FEH. e FFAES U #
et FEete] Hst 52 ovde Tl Fie| AT
£ 3Ud 987} it

obs=0] AtolEe] 7ilst= A2 4fA|Rt S| HEE |
= 7|3 Al Gt 3dA| AlolE HA| T 3071(13.6%)
tho] ol HE H2E EASt €7 SlYEE s H o
Ao, of 29 Qe Alo|Eo|A= EEH|wE 27]7} 4
A KTk, A/l AAS] -2 20%Te] S LR E
£ AASE AT UTE viwrt gle W ohdE, A
HEAPHME SAEF S A7 HA] FAUT FE
o obs=olAl SEEETE 412 A Ale|Eo| 7His=
A& AT art A,

AFAREZ oS HIA H ARIES &3l TisilE #1T
THARES-E & 4 Ut U5 Y ARIEES &UES T
3 ok g AAHE st Ao 2 & = obs
S AU AfolESY uiAR Ega 8973t lrt, HA| A
O|E 3057l & T671(24.9%) Ato| Bl iy FaLE HE
ALw, £ ALl E 2497) 5 T271(28.9%), 5671 A 2H/
2G| AlelE 7hztl A= 470(7.1%)2] Ato] B0 A Bl
FA7FAAE AT AT A DA Ar)E ZA7E 71 SR
Ato|Eol7] wizol FaAME A UERA g2 AR
Helok, E2li4i/ou o] A Faie= 3970(12.8%)9 € A0l
oA ARHLL AT, oFFETh= Adelol A Auljar
o] & 7hs/do| ARE oby fiAt File JUlHLE A
A0 Wit} Eg iFEe] B Wl o B2 £
B AO|EOA ol & = A=, FI7F 3
T Al 70 & AtO|B o] SFAT oE BAISEAL it w

o|EQ] Hel22 2215}7] 4rt,

(2 3) 8 MO|ES| DiAIE &3 &4

LS A Sl al/ofitdlol M G FILHE Al o|HIE &35 &%

A A (n=305) 76(24.9%) 39(12.8%) 3(3.9%) 100(32.8%) 67(22.0%)

FXAIO|E (n=249) 72(28.9%) 7(14.5%) 3(4.1%) 54(21.7%) 63(25.3%)
AT/ LAl Aol E

i/ Q(ﬁg tol 4(7.1%) 3(5.4%) 0(0%) 46(82.1%) 4(7.1%)

2 17} ARE AJo|E7} & GERE
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el Alo] E= L v Q] S840 et Pilert o
A B8 o559 ol & HeE F g wjx|5tar, S|4
[ofUlold FaEk obs=e SVHE A=t F&
$tho] gk w8t A 30571 Al F 10070(32.8%),

Am

Sl A%t AEE) A= MRIAE 4& 7
1S =ol= g} 8% IS ez} o]7]E, 2007).
o] 1= ZHEEl] PAG 7} FaAd HRpAR A

©2 HHE USS B3k,

- ("ﬁ..g..
o

ol g4 7o % IS RSt Tt AR B9
A AAA B2 IARE dEbdites A
AT Y 4= ot 3] obz 9] 5%, FE AEMA| F

A7t B7] W2, AP e S K
o A7ER] & 4= o}, obg&ol BEE| WA, &
HE 22 Fof o & of vich 3 71 Wx|= 7iQl
AR AFE 85t Qg o] o AlFEE FRI} O
2 o] &E=x] of Pagtzjol gt dotof & a7}
o}, o]2jgt o|HlE= UF9| n|7IFLEA olgES FulA
2 ZA f=dhes 98 ot 2 & Qo & 6771(22.0%9]
APO|E7}F &S 98k AT ofg=0| A4 of Al
EofjA] B/ MBS i 4 U=F 1AL 9o diF
0| Fro) 4l glo] A87te ZAlY, REE 2R ZAE
SHEE ot Qitt, o] Yrojle 57 Anjavt AR AlFo] &
5Y 7%, ofsd § AlIEAA A 4= Utk 3
£ Z2 3¢olA AE 9 FES AFToEN 3U7t
g FEsh= Aol At AE YA, ZRAFEY AL
=5 FE& UFREEA AMGS= A GA| ofsEL Ze
o|AI7} HelHl= €els AFsiEtt. Fuj=LE 7|E
sjof 7 A&} Fa8HA o857 mZoltHPrivacy
Rights Clearing House, 2006), FZo|u} 2Y7|=5 o5
oA AFgel Slo] ARlabAlebs HqELE & 1LE3]
of 3it} ofgES FE UIEEY oHIE Fof7) 7HA&
4 Qe AAF Axtof 3] Ql4slr] o ¢EE R3] o
HIE Pt FE| Alg-2 AAE 27} Ut

rs
S~
o
°
{m
=2

-

o

2. QIE{S Alo|=0) HEZSHs OlSAHIKIel FHIHs

FFEE U UAS AH A A|Eo] HUoz
7HlskAl e, of B }HA1Y RS A5 ek
SR Afo|= 22170 B 0|23 DS B3 Stk (E 4)
oA oFF T U Afo|E7t QA0 E 875 B4 A
A AREE QAT ek, Eoll AAE Afulme] 7)o

= FERES A Ay o) AAJEo 9t F 221719 3
YA Abo]E F-ol| A 185742] AL E(83.7%)7} oY 4,
187712} Ato|E(84.6%)7F AFAE, 185718] Alo|EZL A A
3 5(83.7%)F 87311 JURILt. o A HH = 7MY
BatA a7EE= e AR dEA FEE T E uF)
HEE2HH YakA] g M3l SHES W He 4
AT 4= Aor, Lolrtas Ao o]8E = e &
7F Q7] wiie] 71dAgde] fA1E Eart Qo AEElS
Q3 FHISEHIE 16674(75.1%)2) AC|EZ} 27311 9
Fom =3} AH|AE A3 AP LYPEE 10171(45.7%)2
Afo|E7} @8kal §lol 11 HE o|th FRel Fojoiy
A2 8l Bag ZoR qAEE Hiel SEHS s
=] 1971(8.6%)2] Ato]ERto] Q8la Qlglon Frol
ojojd F4 HA| 337H(14.9%)9] Ato]ERto] A3 st
o], Adideg d g7 E = JJARE UelyTh 23]
2 Hpol Zul=2W5(158%), B2 AH(23.5%), F2
214(7.2%) & F2 MAREIA] 7o) 278k HEol
At Pk} o]7)&e] AFtof] WEH(2006), AR
2§ AfolEo| A 2] FRIFEMT O R-&0f sl 7Pt 2 F
228 Yehlth FRISEHS Y 422 Yo 8o} t}
E AHo 27ty {27 28 4= A7) g2l #2 F
NSEH 50§ PINH S O] AR-S F3t tfj¢to] v s 7]
T SIYChERIY R 2006.10.2). ¥HH, alAlE] E52Q] 4|k
&3}e] AR EA FHUS dF S & Ue AV EH=
T Akeh Hul= 22170 3 YA ARl E F 1971(8.6%)2] ¢IH
Yl AlO|EZF a8t Q)SiTt

Al A4 QA Ato] Ef L& vlsgh B FFo] Yebat
7H o] 8EE HH = ] AR 45719 3¢A| Alo|E
% 447097 8%)2) Ao|EofA An|lEo0] 39 7HIA] A
A5 AFsk ek 1 FHE oo, FUTSHE(97.8%),
o2 $£4~(93.3%), 7 AP 5(93.3%)= thHE2] Qe
Abo|E7} 319 7FUA @78k Qoich, o2 s 3(55.6%)
AA| thS o2 Wo] Q5= JHE O|F AP|ESS FE
oLt oHIE HofE &l 3 7HYE FEokl e,
FA AREE-S AstAY, AEuE, 2 B xR
o} Z2 MARKEE Q131 Qli= AL 2 LEIT,

AHAL 319 7HIA] kst ZHQ1ATE A o] Q]of] ApA|gE
ARE @8k ojf= UHY Alo|Enjt} tE Aok,

)

S 7lestA] ol Qo Bld AN SHA U B Y
RS Qe ZE Al|EQ] AL TR0 B3
Z¥zbo] ARdg FA|F o2 Helsr|® sttt BE ofF
gjo] AEo|L} ARES W Aof opdoj= Estar 2
o2 FAa0l ASMHEE £31815 3, AIGTIEAH,
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OlS chat QB AtOIEQ] JHRIYPEES HElet i Wet 9

(B 4) 2|3EM AOIEOIM 2IE 7HHA HiEste 7H2IEE

815 (%)
HA sYA| = 7 Ael= 1 @
ARIE | ARlE | g g # ol A 7 g [ FEdd | eF | U8Bl | (s
(n=221) | (n=176) (n=47) (n=25) (n=16) (n=37) (n=27) (n=12) (n=12)
AUYLY 1101(45.7%) | 77(43.8%) | 22(46.8%) | 10(40.0%) | 6(37.5%) | 17(45.9%) | 13(48.1%) | 5(41.7%) | 4(33.3%) | 24(53.3%)
AW | 68(30.8%) | 55(31.3%) | 19(40.4%) | 3(12.0%) | 3(11.1%) | 1540.5%) | 9(27.3%) | 4(33.3%) | 2(16.7%) | 13(28.9%)
&tmo)2 | 33014.9%) | 3208.2%) | 1327.7%) | 3(12.0%) | 16.3%) | 9024.3%) | 3(L1%) | 325.0%) | 18.3% | 1(2.2%)
ol el 2 A [185(83.7%) |143(81.3%) | 31(66.0%) | 15(60.0%) | 15(93.8%) | 34(91.9%) | 26(96.3%) | 10(83.3%) | 12(100%) | 42(93.3%)
H
OIWT;E‘E%fc 33(14.9%) | 29(16.5%) | 17(36.2%) | 3(12.0%) 00%) | 38.1%) | 30111%) | 3(25.0%) 00%) | 4(7.1%)
AZA  [187(84.6%) |143(81.3%) | 38(80.9%) | 13(52.0%) | 13(81.3%) | 31(83.8%) | 26(96.3%) | 11(91.7%) | 11(91.7%) | 44(97.8%)
AASPHB [185(83.7%) |143(81.3%) | 41(87.29%) | 15(60.0%) | 11(68.8%) | 29(78.4%) | 26(96.3%) | 11(91.7%) | 10(83.3%) | 42(93.3%)
SOEHS | 86(38.9%) | 61(34.7%) | 8U17.0%) | T28.0%) | 6(37.5%) | 16(43.2%) | 9(33.3%) | 6(50.0%) | 9(75.0%) | 25(55.6%)
%EHE%‘% 5 | 198.6%)| 19(10.9%) 12(25.5%) | 3(12.0%) 0% | 26.4%) | 18.1%) | 10.1%) 0(0%) 0(0%)
Zul=2H 3| 166(75.1%) |122(69.3%) | 27(57.4%) | 1560.0%) | 13(81.3%) | 25(67.6%) | 21(77.8%) | 11(91.7%) | 10(83.3%) | 44(97.8%)
Xl
zasEms 35(15.8%) | 30(17.0%) | 18(38.3%) | 4(16.0%) 00%) | 3(8.1%) | 414.8% | 18.3%) 000%) | 5(11.1%)
ZujHAIAL 198.6%) | 1600.1%) | 6(12.8%) 14.0%) | 16.3% | 26.4%) | 3(11.1%) 00%) | 325.0%) | 3(6.7%)
HuolZ | 5223.5%) | 46(26.1%) | 16(34.0%) | 10(40.0%) | 2(12.5%) | 7(18.9%) | 4(14.8%) | 7(58.3%) 00%) | 6(13.3%)
2ozo) | 18(7.2%) | 18010.3%) | 5(10.6%) | 4(16.0%) | 3(18.8%) | 6(16.2%) 0(0%) 0(0%) 0(0%) 0(0%)
2HYAFHT 5 AL o] &A| T HRZ 7Y HEO0] R= Aol FAojr}, k= AR ofH Aol Q= AQ]
oA g3 o2 4R = W s A gol & ™ & A= Ax Fa238)t, obz=0] 7HYAl 21 Ajl5-st
271 et A rjte g Alo|Eof o) AFAH R AR HHT}

3. CIEfHll AO|EL| ZiQIMHEE S 3t

71 M= obs it IEU AP]EE0| AAGH 7R
Ao Y82 HES| Bz gir}, IR EE YRS B
7Fsk7] §gt 7|52 OECDollA AASH 7HIERES 8oy
7lol=gkele] 7|1E HAS B2 st A WA o A
AE FERES AYRIEE A7) 98 7)E0| He §
APOlEQ] =5 YR Qlt} £ 164709 U R ES A
7r&tofl Al 15871(96.3%) 8] Ate|E7} =R AR 52 A|A|
BHAL QAom 14370(87.2%)2) AlO|EF AR 82,
14371(87.2%)2] Ate]EZ} 73] 2o &, 14270(86.6%)2] Atol
E7} AR TAE AABHIL 1o, ol FE2 v|nd]
HElE A|E7E At v HAgeste] HR
(39.6%)2] AtolEXto] AAIGIAL Ao, QHH%
2T 4] 8370(50.6%)2) Ate)E7} A8}
e A|EFE wiith #4dke] AQIARNHS RIS
FAAIsEe} YAof| tisla= AY RS AP]ET}
SFIL QAT AAZ “H AP o] HH o thgt FH A7t

A& 7% A= ofof gty QI Zoj= QI Kol oigt
g, 43, 44, A7 7ol e IR, FAY
87.2%7} olofl W3 AFeh A2 Letyteh AYR A A
212 IFEES HARE A4, HEAHE A AlSHof
Shedl= E310, AR Y Aol Ex ARIAL g0l oLt
9 utAE S o] Fo] HAIE & Ut A B3
of gtk Y2 7|eA, w2 ABAY ofF Fof uat
8-S Esfof gttt Ao & AlR|EE0] 7| o
Ak 2] 4 o3 F 3t 7EATE AABEAL Ui
A2/ L] A9 A2, vl A 87kA] YA siFst W
£-=o] wGlo] EAEY ATt F 437 Alo|E HE7}
FHAG FEE AR, 427897.7%)9] ArelEZ} A
A Fof FEE, 407H93.0%)9 A|EVE AR WE-S
A A Aot qH FA| A ZH Y PAl= 2274
(51.29%)2] Ate|EZ} FABIRL 9lglem, o] &Algte] Axlat
AT B5.9] A2 1870(41.9%)2 AtolEZF AAIEHIL 9}
o] Zuk4=9] Afo]Eof| A =gtxjof Q)gitt, o] &-A5te] A

2 QAR olg 9 B.g7|7k} o8] Fof Bt FAH
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(B 5 MAIYEESHHY o=

2 A = Hin

;H;J;g; =3 23 Alo]E .y
doe | " s | am | an | ms |wsad| o= | dse |00
s | @=12) | @=35) | @=18) | @=5 | =27 | @=2) | @8 | =9
TAEE | 158(96.3%)| 115(95.0%)| 31(88.6%) | 15(93.8%) | 4(80.0%) |27(100.0%) |21(100.0%) [50(100.0%)| 9(100.0%) |43(100.0%)
FAREYE | 143(87.2%)| 103(85.1%) | 30(85.7%) | 13(81.3%) | 4(80.0%) | 22(81.5%) | 19090.5%) | T7(87.5%)| 8(88.9%)| 40(93.0%)
=AHES} | 65(39.6%)| 43(35.5%)| 11(31.4%) | 1062.5%) | 1(20.0%) | 725.9%)| 8(38.1%) | 562.5%)| 111.1%| 22(51.2%)
o|-&Agt | 100(61.0%)| 82(67.8%)| 30(85.7%) | 11(68.8%) | 1(20.0%) | 15(55.6%)| 13(61.9%) | 8(100.0%)| 4(44.4%)| 18(41.9%)
NHBE | 83(50.6%)| 65(53.7%)| 28(80.0%)| 6(37.5%) | 1(20.0%) | 9(33.3%)| 13(61.9%) | 6(75.0%)| 2(22.2%)| 18(41.9%)
>7H 110(67.1%)| 76(62.8%)| 20(57.1%)| 15(93.8%) | 2(40.0%) | 14(51.9%) | 14(66.7%) | 7®7.5%)| 4(44.4%)| 34(79.1%)
N7 | 143(87.2%)| 101(83.5%) | 30(85.7%) | 15(93.8%) | 3(60.0%) | 21(77.8%) | 16(76.2%) | T7(87.5%)| 9(100.0%) | 42(97.7%)
AR} HA]| 142(86.6%)| 105(86.8%) | 35(100.0%) | 15(93.8%) | 2(40.0%) | 23(85.2%) | 16(76.2%) | 6(75.0%)| 8(88.9%)| 37(86.0%)
HEFAH 74(451%)| 49(40.5%)| 9(25.7%)| 8(50.0%) | 2(40.0%) | 13(48.1%)| 7(33.3%)| 562.5%)| 5(65.5%)| 25(58.1%)
F7] HA] | 129(78.7%)| 98(81.0%)| 30(85.7%) | 14(87.5%) | 0100.0%) | 23(85.2%) | 16(76.2%) | T87.5%)| 888.9%) | 31(72.1%)
F7|AMEa | 123(95.3%)| 94(94.0%){ 28(93.3%) | 13(92.9%) N/A | 22(95.7%) | 16(88.9%) | 7(100.0%)| 8(100.0%)| 29(93.5%)
ofsHT g | 122(74.4%)| 92(76.0%)| 31(88.6%)| 1487.5%) | 1(20.0%) | 20(74.1%) | 16(76.2%) | 7B7.5%)| 3(33.3%)| 30(69.8%)

()Y n2 ¥iEds 42 A% 5 a8
a 7)o thal HARE Aol ETF F S AEE
N/A Not Applicable

U BAE B T} o] § ARIESO] A A o]
8713} o] g7t W82 Ak QAT

NAPEES 8] HZ] o]elofe FRO} o] o F7]
o ofg o tigt A ARE ARG, FRFHA}
ozl Fro) UHAR] FAIE GA] oks MIAHEES
o Tasitt. 2 FAUS F27t ofs2] 24 9 3]
o 2E tigh $AdEe 7ML U= AT Aol
T 164702 AP EE B GAS FAISH APOIE 7hzHjof A
74709 Ao]E(45.1%)7t0] olofl thsf AdstHtt 7
MAEFE0] U BRI GEE shedl, F7]ole 2
39l B SE5AE, 25 2% vy JHE, ARSAF 875
47 59 BE7F 23 4 Qlth AMEolA F7]E Eddst
+ BEPA 2R 84S Ho MY 719 A A
BE AT & ok B AR 4§ HojA1E e
AREARS] BHE Elfo]Hof AFHER Afo]Eof tigt

(Court & Atkinson, 1999), o]} o] olF-E0] E2= Ato]
29 AR7} FAE T £AE 4 e, I EA o)
AAE Z 1647] AOIE & 12970(78.7%)7F F7] AFR- o &
£ HAEk dglon UmXle F7)of it Aol ¢l

o, FARE Y ARl E 7R, 12371(95.3%) ARl EZL F71E
REstal A& AT

>

3h 7t B agh Aolck AA|9) 74.4%7} o5
AT sk %t 18y &) ofFolA -3l
gt ARE AASHAY AlFstA] ¢7] dlEo obs-2] 7t
AAL A /E B8 E o514 Y=t TFds] AAlRE

(18 Dolld= AOIE 58 OECD 87k ¢33t 117}
A] ¥2/(OECD 8t ¢&lat HHFAH, 7] opgH 3
thgt A& B+ FeE Hlas Bl 2+ Alo|E ZH2t
o] 2o sl HAstA AAISFHH, 148, AAI=A] ¢Sk
o9 0HE ol TR A5 AMESIT) 87ER] Y3 o
et 7Ha3 251 Hae= 83o] Hu) 117hA] Y2 gt 3
1S 1140] e} 87FA] Y2lof gt HA| Ato]EL] Ht
2= 5.6 22 oz 5717 o] AAIHo] Q= AR
BiGiT) 871A] 3 F 22 AO|EVL 6. 75428 7M 5%
o Hu] W AL E6257), BHE APl EG.14RE 1 H
£ o|%th ¥ A7} A|E= 36002 TP Wkt U
=0°](5.00%8)¢t S A E(G 118)= Y2 24457 e
Hol At
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