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ABSTRACT

The Effect of Service Orientation on the Organizational
Effectiveness in Security

Min, Jae-Ki - Kim, Chang-Ho

The meaning of this research work lies in providing useful basic resources which
can be utilized in the strategic respect of internal marketing by investigating how
security employees’ quality in relation to service orientation impact on organizational
effectiveness. Employees of security in Seoul - Gyeonggi region were selected as the
subjects of this survey and 234 participants were sampled by Convenience Sampling
Method. Resulting data were processed by frequency analysis, exploratory analysis,
t-test, one-way ANOVA, correlation analysis, regression analysis using SPSS V11.0
program.

The results from these research methods and analyses revealed the followings: First,
service leadership which was the sub-variable of the service orientation according to
the demographic characteristics revealed significant differences in gender, age; and
service encounter, in age, the level of education and monthly income; and the service
system, in gender, age and monthly income; and human resources management, in
gender, age, the level of education and monthly income. Second, job satisfaction which
was the sub-variable of the organizational effectiveness according to the demographic
characteristics revealed significant differences in age, the level of education and
monthly income; and organizational commitment, in gender, age, the level of education
and monthly income. Third, the results from regression analysis of service orientation
and organizational effectiveness showed that service leadership, service system,
service encounter, which were the sub-variables of service orientation, had significant
impacts on job satisfaction, and that service system and  human resources
management impacted significantly on organizational commitment.

Key Word: Service Orientation, Organizational Effectiveness
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