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<Abstract>

A Study on the Effects of Interorganizational
Characteristics and EDI Utilization on SCM
Performance

Namjae Cho - Jachwan Yoon -+ Jinkwan Jung

The purpose of this study is to identify the interorganizational factors that influence both the
supplier-buyer’s EDI utilization and the business performance in domestic retail industry.

In terms of successful supply chain implementation and operation, we deduced the structural factors
in the context of the interorganizational characteristics between mass merchandisers and vendors. This
study therefore focused on suggesting the ways of managing the partnership in supply chain and
conceptualizing the big picture of EDI development model in the scope of a retailer’s IT strategy.

This paper implicates that it is important to leverage the level of organizational capabilities for the
success of supply chain adoption and operation. In the stream of SCM initiatives from the
manufacturing industry, retailers should concentrate on improving the interorganizational environment

and implementing the effective information technology for supporting business strategy.

Keywords : EDI, SCM Performance, Inter-organizational Characteristics, System Utilization



