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Abstract

The purpose of this study is that problems caused by labor environment of cuisiniers in hotels need
to be considered and sindies regarding a part-time cuisinier in a special-grade hotel need to be
conducted. This study analyzes the influence of labor conditions and organizational commitment of a
part-time hotd cuisinier on duty satisfaction. It consists of two parts: a research based on the review
of the literature and empirical study methods.

The method of human resource management in hotds such as treatment of a part-time cuisinier in
a special grade hotel and the way of management as a result of an empirical stmdy are proposed. First,
as a result of conducting research on duty satisfaction to part-time cuisinier, most of them are highly
satisfied with their duty regardless of their age and academic badigrounds. Second, men hold a
majority; woman staffs tent to have a had time working overtime considering the sitmation that hotels
run for 24 hours. That is the main reason why less woman staffs work in hotels than man staffs do.
Part-time staffs would like to work consisteniy after they get upgraded to a regular worker. Forth, it
is considered to break down into detailed sectors and speciality is highly demanded.

Key words : job satisfaction, labor environment, organizational commitment, part-time hotel onisinier, effect.
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