8tzt5 88| x| M37H M43, 20074 69
Korean Acad Nurs Vol.37 No.4, 529-539, June, 2007

K-

FAEHA LS 20l tHet HIERE A

2

M &
ol Ty

Q_EX}EQ ;(lU/\Egﬂ}\‘— AR A S
A e B W A 29 ol
rEYABY U oY FAZo) e ==
ket o137} WHOR HEHol Pk
A cg_;];(pa o) xpA, /\Lz}xa JJra]

N
il

S A 23 ol SR
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2003). 13| olH @ TAEY FIIF dAFHo|A go
Al AFAEHARYE AT FHAT HIToly FAEH
st T o] FoIAA] ¢ QItKBriner & Reynolds, 1999;
Defrank & Cooper, 1989; Fielding, 1989; Reynolds, 1997,

z—l:LOi

He—

=

8"

AUTHKim, 2001). 53] =9 3%, FEAL] AEHA #HA
U =4S 3 Kim T} Yoon(2002)2] el up=
W, FAE =29 59%Tke] FA ATl ol: #¥
EU 57FE3 P50 52 SHOE w2 AFAEHA#HTA
AFEo] w3 1 Aipgo] R, ME FAWEESOl
FF ot 7Rl FEALA ]

dAE 9

HHlo] ARACR 1 A%E AR§s

Z 2 o|tHCahill, 1995; Kim, 2001)
Sgo

, 1992). WA
A3zt Edrxtei 0] F0y=]7] 143]]/\ L 24 &

I YFd mazel| <7Asted(evidence-based)
AEH ATV} ojFolHok & Fow Tt
(Kim, 2001).

2000). & 98 FAE F M aRFA FAE FoldX, o719| =X

52 2AFEN} 22A MY 3T F AFREGAE

oAistn #ejsledl aHEQ FTE o' FAA Tl o B ATe AFAEUA oY 9 #FAY adsE H7t
st Ayt d#Aolx] YriMurphy, Hurrell, Sauter, & Keita, g T - 8 ATFAdsg U s wEREYE Foto] 27
1995; Reynold, 1997, 2000; van der Klink, Blonk, Scehene, & Al AFAEHAIYFA WHE st ok Al
van Dijk, 2001). B AFAEH A Y&t A7= wjd Z A B3 ogd gt

¥t A, I el viste] Y AFEL FUE AN A, S - Slold FE AFRAEHATRYEAS] an
I FUS diidatel gt WEATR A9 tiREe R, & T AFES e E, 449 A W A7 UHES &
g FAAT £ FA B gt Frb glo] s dE I3t

=R HEAEHAMTSH, HEREAN, 224, x'DAEEﬂ

* o] =72 20054 % (ﬂé’rf’dxﬂ.x}%—‘%)J Adoz FxstadTALY AYS wob 5a8H A7 Y(KRF-2005-003-E00284).
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=4, 738 FA 9 A7 Bl ut AraEdA

g a3 3718 vlagch

E0{F2

R AEAALFA(Job Stress Management Interventions,
SMIs)&, 2o A=A BA4E FaAIAY, 2E
HAgor A3 RAH AEYA ARE HAINEE 2
2AEE AAsH=H z24 58 ARl 3
H= B9 A5 ov|dcKIvancevich, Matteson, Freedman,

& Philips, 1990).

= (ST =
23& ¥,

a7 Wy

B ATE ARAEds oY 2 PAE skl F4E o
¥ ARiEULBeFA BAE WS AT A%E) o

o R 3 A7 3) ARAEHAFS 5HO
s 3 AT 4) BA AL F] AR PN
AT 5 7150 Edhol AASIATh

- 8] #HE] disted JIEY HZAE SHTH
A, Ueta g sloA] AlFshe st HA
S AU] Sed T RAMH|ARISS4U), B
AFHEAERICH), =7HAAEA®S] #31 AX, shxgthe
ABKISS)S ZEHEA(DBPIA) 5 do|EBlo]lAZ o]&3}
o] A .uRjakel =R}, 3% BB =F e, shkerd
A TN F8E ANEUE =9 £3L&, MEDLINE,
Journal@OVID, FirstSearch(CINAHL, PsycFIRST, SOPADO),
PROQUEST 59| dHoleiHlo]A AL Eilo], =EAE o
T2 gel AMA7t Udehd =EE 553 sigick 74

J} 2530 AR, BE 52 AEs] 1F ATEE] 2T

4

-

S,

530

e =i st didel EFERich AHEE HoE (1)
AFAEYady o4z A, 4F, AFAEdXNwork

=)
stress, job stress), %14 AE# X(occupational stress), (2) 5
ATE fo]E AEYAHAT(stress management), ~EHAS F

Al(stress intervention), ZZ 7% oful Tz T AMEIH LS

H, (3) ddREE gz ZEAL AF, AT A 5E &
T3l AATHE A

3 oy M e JEM AN ¥ 2¥sE 3
skl FA APR =7 FIFH 5Tl 2rjst] #
D TRHEAE, A 5 =2 ol tistel #A%9E

A 54 BAE) e
EH WA AR, A £ 8 TAY Bl maEd
& BT R Y ol Al A% zA:
ARrcyapds) Tz 4L Tzod £,
29 A, FA KK 18 Az AT Aoas 4
o, 24l A2 23 489 FA TAHA £F 5, 2
A-WEo, o, BHIH, 235E FA F 549 2
3 g 52 2T

A 536 w2t dlelE o)
AeAee] AH

HHAE Hlwet

WEREAE Hste) AT B
& TET F AT AYE =RERTH
ARAR TS bz 48 F
e FL p@ I AREE At &3 2718 FASA

W, 22 gk glou oidzkel oish
Agels Ade, gz 39, 2Fdx 8
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0
o
o

Y2} B (raw data)

TARE Axslgoh w3 328
F7F AL A a%=2777F AR7avhs A& st Lipsey
Fao] Fsto] anAriE Fg3
Sk
Z Aol EAEhe o8 e a#aEs Tsk 10
o] anar)E AEs] Hste] 24 AFelA ANt Jhsd B
E A WSS gHar|zRe 2 ad37|E Pk
S8 Haggregate) 170 TEFS AFEEF OH(Lipsey &
Wilson, 2001), ©)& &#HA7] 4 ARt 72 A9
ana|g A7 W FARE S bE HoluAs 3%
°ow, FA ARE Bl At AFRFE AMER WF

2, 224 i)l e e, A - AEE, B s
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HEAEAMRISA E20 B HEREM

Sole &FAINE %Y

& 7Rk &%37)9) AEE 8l Wi Cohen(1988)2)
7)ol 23t a9 kel 0.8o1deld 2 & 0.5014
oldl REay, 11 020]steld e wHFE FAEIGich
AE Azlg BE A79 A= Lipsey 9k Wilson(2001)2] ]
EREA Z2A8 o)gdte] anarE AEsty, FAEH

B i} =8 33 o® ) A7 123831.6%)°01S
o, FA ZEIe o837 ujFo] AAHA gAY, F
9] ggo] o] R A gk =2 A7t 29%(76.3%), 17H
(45.9%)°19th. 193 AEYATE WARE HAT A$=
$SHQ21L1%)019 Y, TBAFE didez o FA A7k TP
WSrO (133, 34.2%), 1 TheS A, HETEA o9l
o, AAATEAE ez o F9s Fdn. SA A9
T2 718 gol AMEE HpE A - AEE g9 Bt gl
SEE, F 8579 AR W F 3473(40.0%) AHEEHSUTH
I o2 A - AAE 99 WgE gHe] AgelA 193

(22.4%) AMgEleH, SE . A

A9 8 27 . AT Aol

Sof thste] BAEFGTHSPSS ver 12.0 ©]8). Wy Z42F 1082 =Tl 1670(18.8%), 78] =Rl
1673(18.8%) AH-=SiTh
o A 28 A AU =9 18H(50.0%) 014 &
FAoIg e, AR RAMEAHA A= 17H(2.8%)0
BEMLjA 17 EY EFATE £ AFAE i ZEaHE AYst Aee
<(Table 1> Effect sizes per study: meta-analysis of Job SMIs, 1991-2004 (N=46)
Category/ Author(Year) d 95% Cl Category/ Author(Year) d 95% Cl
1. Individual(IN) » Multimodal 2(MT2: others)
1) Unimodal(UNI) Delvax, et al.(2004) 0818 -24, 40
+» Cognitive-behavioral(CBT) Zomierczyk-Zreda(2002) 1743 -04, 39
Grime(2004) 2967 -36, 94 Razavi, et al.(1993) 4491+ 12, .78
Gardiner, et al.(2004) 2329%+ 07, 39 Vines(1994) 1037 55, .76
Eriksen, et al.(2002)° 2487%%* -9, .58 Kushnir, Malkinson, & Ribak(1994)  .7864*** 36, 120
Saam, et al.(1995) 5566%%* 26, .83 Fava, et al.(1991) T167%%x 39, 1.02
Iwi, et al.(1998) 8057#*x 68, 92 Eriksen, et al.(2002)° 3201%%% .26, 90
Lee & Crockett(1994) 8012%%% 37, 121
Kushnir & Milbauer(1994) 2360%+ 06, .41 + Individual-others(UN)
Bunce & Michael(1996)" .5000 49, 51 Park(1998) 0993 =27, A7
* Relaxation(RT) Kim, H. 1.(2000) 1.0859%#* 46, 1.67
Woo & Park(2002)' 3.4462%%x 281, 4.05 Lee(2001) 1.1098*%* .64, 2.83
Kim(2001)° 1.7804%%* 1.11, 2.44 Choi(2004)* 2672 -17, 7
Toivanen, et al.(1993) 3829 -22, 98 Choi(2004)" 1399 -30, .58
+ Excersise(EX) Horan(2002) 6572 %% 37, 94
Cho(2004) 2132 -07, 49 Oseebaard(2000)° -3308 =70, .06
Kim, 1. H.(2000)’ 1.8305 91, 2.71 Pelletier, et al.(1999)" 9625%*+* 54, 138
Kim(2001)a 6089 -53, 1.73 Pelletier, et al.(1999)° 8069%** 09, 1.69
Yung, et al.(2004)° A371* 09, 78 Proctor, et al.(1998) .1504* 02, 27
Eriksen, et al.(2002)* 4057%** -25, 1.06 Oseebaard(ZOOO)l’ 0503 =29, .39
2) Multimodal(MT) Kawakami, et al.(1999) 0079 11,13
¢ Multimodal I{MTL:CBT+RT)
Ha(1999) 5287 <01, 92 3 Organizational(OT)
Ha, et al(2002) 0941 -20, .39 Feuerstein, et al.(2004) -.0004 -19, .19
Yun(2003) 1.5088 129, 1.73 Bond & Bunce(2001) A4102%%x 24 57
Lim(1992) 14057 129, 152 Kawakami, et al.(1997) 2219 21, 23
Kamiyama, et al.(2004) 3359 -01, .68 Bunce & Michael(1996)° 3700 36, 38
Yung, et al.(2004)* 2331 -11, .58
Shimazu, et al.(2003) 0714 14, 29 Total aggregated mean effect size 3648*%* 30, 43

+ Post homogeneity test, not included/ a, b, c: over two intervention groups

* p<.05, ** p<01, *** p<.001
? studies were not included in total aggregated mean effect size

oistztEats| x| 37(4), 20074 68
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19%(54.3%)01%0tE. FA 28 71742 585 Av A
W12, 35.3%), 135 o] I theolUrtk6d, 17.6%).

Z2 I 37T AR 7 @3k (9, 30.0%),
FA AFel AHUFE $7) 2198(55.3%)°1 Atk

3838 =R F 46702 FTAL FHEHIoH, IF 42
A13)% e FAE FEA AARIFEAAM olFAARTE I
ol FYE FAlE MAFEY GAFAR AXFF eI
T8, 174%). 1 thyol TRFAUAYFLH+o| )
71et EFA> 29 FA> o]g ol

1-2A17F0]

=33 7

25> 24

HFLAEAMEEA &0l Ciet HEREA]

o A I E7)

7 A ubHE Zaksr)E -3308~3.44629] WHSlolqiTh
<Table 1> E#HA7]9] FAA FHE A3lo] A oA E
Hol= T #o dA%Kim, 1 H., 2000; Woo & Park, 2002)Z
ALetn WEsGom, oW HF aHIT|= d=3648
(CI=30-43)°]151ck. et 46389 AT F 22H47.8%)2 AT
T BARCE §AF ANaE BYoH, oF BT A
O(positive) WFoIQTE 228 AT F WL 2 FZIHdD>8,
CBT 24, UN 43)0]glon, 50 FAHE FIH.5<d<8, CBT
13, UN 28, MT 28)0] 11, 982 & gal.2<d<5, CBT
2%, RT 18, EX 2%, MT2 2%, OT 1), 282 & 39
(-2<d<2, RT 19, UN 13)o]qich. T3k 248 A+

AIH5<d<y), 3PS & AR Hi‘i

Tk 222 RIFEHd 2 5 FA,
A T A 7T 2 P e adRarg Bt
<Table 2>. 7|AFE-9d A B AT d=3982
(C1=32-48), &% FA9 #3A71E d=3341(Cl=.21-45)2,
A AFF FAY aA7)E d=3783(Cl=31-45)°]}
ZALZ ZFA9 ZARHI)E d=2707(CI=.09-45)0]t} 7l
F-gd A aFarb b Zlod, FA FEel e
2ol BARCE FoskA] kO H(QB=1.9964, p=.3685),
AA ARkeE TAY agarPr 23 79 a3y B
oo & Zeg Yehor) o] &3t FAXHCE {254
2FSFTH(OB=.2430, p=.2649).

7P & ARE B FAWHE o] HRTOE d=.7593
(C1=27-1.25)01201 .2, Cohen(1988)2) 71Fo] W =71 A
Lo 99718 BHSoh 2 g ARy EEEA
ojgbe# AAFFLWE I AL WHMTHOIR
(d=.4409, Cl=.17-71), 01%15§50@(CBT) SEEX), Mol
F2] 2AdFA 7IEHUN), 75 ZEE SRFAMT2)E

i) _E

BN

12

4 fzel

o], FAFFo| 4} AL Eﬁr—— HSIthd=2707, CI=
09-435). & AL O AT EY FA F3ol e Y F
e FE VN2 ERAINE Holk 0T YEpte

U, A #AEel WE anar|e Aole FAHCE #os)

A) 9k}t QB=5.0232, p=.5408).

AR E FoskA] gttt ols £ 2WLE BEQ(negative) o dF #H EA w2 337
Adolglom, 8HS A4 &7 98 A2 g7 2¥WL Ft A O A #E B4 e asar] #A4E <Table
{Table 2> Effect sizes by intervention levels and types
intervention levels/types No. d 95% Cl Sig. test Homogeneity
p—value p—value
1. Individual(IN)
1) Unimodal(UND®
CBT 8 3994 27, .52 .0000 1191
RT 2 7593 217, 1.25 .0024 0133
EX 4 3988 23, 57 .0000 8738
UN(Others) 12° 3662 22, .51 .0000 .0002
Subtotal 1(®-UN) 14 4136 32, 51 .0000 .0881
Subtotal 2(D) 26 .3982 32, 48 .0000 .0004
2) Multimodal(MT)@
MTI(CBT+RT) 7 4409 17, 71 .0014 .0906
MT2(Others) 3078 17, .44 0000 3379
Subtotal 3(@) 14 3341 21, 45 .0000 1396
Total 1(®+Q@) 40° 3783 31, 45 .0000 .0004
2. Organizational(OT, ®) 4 2707 .09, 45 .0027 5318
Total 2(O+@+®) 44* 3648 30, .43 .0000 0007
* heterogeneous effect.
' Difference test of effect sizes by the types of interventions: QB=5.0232, p=.5408
? Difference test of effect sizes by the UNI, MT, & OT: QB=.2430, p=.2649
3 Difference test of effect sizes by the levels of interventions: QB=.2430, p=.2649
532 CistZt= 85| X| 37(4), 20074 6
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{Table 3> Comparison of effect sizes by the characteristics of studies

Characteristics No. d 95% Cl Sig. test aB
p—value (p—value)

Nation

Korea 12° 5390 35, .73 .0000 3.4653

Others 32 .3445 28, 41 .0000 (.0627)
Conceptual framework

Yes 11 5598 07, 42 .0000 9.8846

No/ Unknown 32° 3119 04, 24 .0000 (.0017)
Randomized control group pre-post test design

Yes 24° 3825 31, 46 0000 1.4153

No 18 2985 18, 41 10000 (2342)
Selection in regard to baseline stress level

Yes 6 2167 .05, .39 .0000 3.4474

No 38 .3886 32, 46 .0lle (.0634)
Type of occupation

Nurses 14 .3387 21, 48 .0000

White collar workers 8 6094 45, .78 .0000

Hospital workers 7 3276 A7, .56 .0002

Blue collar workers 3 1835 -.02, .39 0842 13,3273

Teachers 3 .5013 .02, 98 .0418 ( ]'0“)

Postmen 3 3227 22, 43 .0000 ’

Public servants 2 3767 .04, 72 .0291

Workers 2 3738 03, .12 0344

Others 2 6296 17, 1.09 .0069

* heterogenous effect. / No.: No. of studies

33} 2k
FAROE T HolZ uQ) ATV

W7 FRololth & 598 Zzade o

A A]
& A7k 2R e A7l wiele] o 2 &% 718 B
STHQB=9.8846, p=.0017). E3 EAFHoR H3 Aole

Holx ekroyt A7l A, FFY gds & 9,
e sk HXE s g2 A7E adaryh a¥
A %L ATFES vlste] © F AoE Uepgh s AR
At 2EHA nYPFeR U FAiiremedial)S o
o7 FAE F AWt 3¥A &L AT viste] gt
e Ao Yehtow ol EAYPoR #95kx skt
(QB=3.4474, p=.0634). tiPE BT AR ZEAE
ggez 3 A7t A 1 ow(d=.6094, Cl=45-78), 1 T}
& AL TR, SE2A, 5 2 oHY 22A AT &
olgom, Azxy TERAE dez # Fert B 2 A
o7 depgeh 2y o] B BANCE fofstr] ¢t
(QB=13.3273, p=.1011).

o BV AldA R AR AB/IR o vlse] F
AXoz Fo3tA ZITHOB=9.3714, p<.05). TEI1H =)
717¥0] 4 oje] w3 A7)7t d=.5772(Cl=.42-.71)F 7FF %
om, 7 & 135 olAKd=.4866, CI=.32-.65), 5-85d=.3077,
CI=.14-.48), 9-1257(d=3046, CI=.21-40) <°]THQB=11.1139,
p<.05). ESH FA Ao AHALE SP% B9t 18
ke B¢ BHYd 23377 © ZHTHQB=4.8179, p<.05). 1
9 A dellA 223 G 18] 3]7] ARt
12A12F W, 294 ok Af Bvo af37)7) o o,
olF TAALE s AT

o A W Aapise) g37)

A RGN BE F A - A9 W
BE - AAH A A, ARE @5, 247 WS S o

ato] AFEalGitTable 5>,

A AJAFEY SANAME 2AH He] e 2327
7F d=73148 743 A1, 2 92 B f5(d=5961), A3
- AEA WM(d=3491) Folglem, WF - AAA A W
of thet 3= FYskA W¥keh CBTY A9, HH ¥y
of thet AFHAII7 d=56128 7P Ao, 71 T A -
AR W, BF - AR B gk ad= f9
= Rtk RT A, Ay wge] o asar)rh
d=75932%2 3 AT ARE BoH, EXE A1 - 4l
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<(Table 4> Comparison of effect sizes by the characteristics of programs

Characteristics No. d 95% Cl Sig. test CB
p-value (p—value)
Operator
Researcher 20 4702 37, .57 .0000
Qut-professionals 10 3167 22, 41 0000 93714
Occupational health professionals 1 -.0004 -47, 47 .9987 (0247)
(in-workplace) ’
Unknown 10 2474 09, 40 0018
Place
In-workplace 22° 4270 33, 52 .0000 29339
Out-workplace 8 2749 09, 46 .0043 ( 2.306)
Unknown 12 3317 24, 43 .0000 ’
Intervention duration(total, weeks)
-4 5772 42, 73 .0000
5-8 13 23070 A4, 48 0004 11.1139
9-12 10 3046 21, 40 .0000 (o011
13- 7 4866 32, .65 .0000
One session time(min)
-30 9 4907 28, .70 .0000
31-60 9 3271 23, 42 .0000 2.3783
61-120 9 4299 23, .62 .0000 (.4977)
121- 6 3621 14, 58 .0012
Post-intervention measurement
Yes(right after intervention) 25 4142 34, 49 .0000 4.8179
No(several days after or follow-up test 18 2649 A4, 37 0000 (.0282)
only)
No: No. of studies
<Table 5> Effect sizes by intervention and outcome®
Outcome variables CBT RT EX MT1 MT2 IN oT
d No d No d No d No d No d No d No
Psycho-social A4034*** 8 - 2729%% 3 J3642%% 7 3282%** 6 3491%%% 24 26514 4
Behavior-resources .1693 2 - - 6046** 3% 2098 3 2977 8
Physical - 7593%* 2 .6089 1 4419 2° S961*x* 5 -.0023 1
Organizational S5612%%% 4 - 1.6816 1 - .2566 1 7314**% 6 4262 1
* heterogenous effect/  **:p<.01, ***:p<.001
® Except, UN(others)/ No: No. of studies
A Weel digk AFERE R-oekithd=12729, p<.0l). MT! o Egkon, 23 £F FATHES 23| D(negative) I}
(CBTHRT) &5 - 7HNE A Bgol] gt g3=717} d= £ Bvh 221A W o g3 2ATEY FAEY
604602 HF Zlom, T o AMEl - AE]A #4(d=3642) Brhe= ARl FAMHelA o #eH, &3] CBT/F &

o], AEld W] U AF= 8k otk MT28h
A TAe AMg - AgA el gyt 22 g3
(d=3282, p<.001; d=2651, p<.01)E HiTh

&AM - Aeld wge] ot Ane 2AFEY A 2
the AAEY FAlA o 31, CBT7F v TAYHE
Hoh ok 35 - R1" A WHpe] i &dE MTI
(CBT+RT)7F 7 A=) &3t Atk ABeld Hapof digt
A= RTOA 7F2 Zick =8 Aapasz Ae)F ¥sE
2% AL FATY A7 1HEo|oA AEsh ]
TE o9, MRIFEY TR 2AFEY T

A ®Hy

534

g Q7Y HF A3 E d=36482, 1977-19963 Alo]
9] 48 AFZE EAIE van der Klink 520012 47+ Az}
HE d=349 w9 FAtsE o)l o] Cohen(1988)2
&l M2 537 2 Hollch S 22W(47.8%)
o] AFolA BAHCE FoF EHIVE HYY bl ol:
4892 AT F FAXCE §9% afAr|E B ATt

N

cHBtZhs EH8) K| 37(4), 2007 6%



HRAEH A0S S0 CHEt HEHEM

17H(354%) 2.8 R 318k van der Klink 5(2001)8] A7) 1)
N3 o] Wit

<24 i) ¥ 2AFE, FARY) WwE a3 E #
A A, 2EA AL R & AV 23 +E
A 1o g33717F o ok ol QeEe] AL
ZA4+ZE Huh o adnHolzti ®Mi1dk van der Klink &
(2001)4 AT Ae} AXE Roz TaA Rl 2FE

E AL 53] *Eiﬂi%%lﬂ—i—%i% AM7e) ole] 1%
3 AT A "6§QD% EfA By g st
A 8 . Bt 22 29 Za O uiste] Ay
07 H3, TRALY FEHE Fol, ZEA AAR AEY
2 4 #PNE EHEYE AT € ¢ givk ey
N FAEEe axaridie A8 A Aozt Uk
Z 2 A7 Adelrs MT1oy CBT Rtls RTO £33
717F ] & wkde], van der Klink(2001)2} Qo= CBT
9} CBTHRTE £33t 53 Tz 8L AT Fi} RTE
Z2 e 1ok weld TE AN JiRsEY 53
A7 02 SAEY 2o o g3Aolgty ®Iele F
7t 9o, gk CBTY RT 5 7IRlsese] Aol A%
ZEAF] Jlojd BvAd 5 Aok A7

Eg HE MY AT SR, E ATCME AARISE
o A7 o afF] AeZ vepptonh siRIsES £
E WEQd AeE 484 $thBriner, 1997; Reynolds,
2000). FHT TEAR D] didh AU FEE AEAS
dozj= EEA, EE F23 29L& AAFTE dH|#
(Kim, 2001)3%} 27 7§03 dhxjxd=te] & 3
AEYAYRY W3l oF, FHAFEY XA @ AYAo
HHA AR AFAEHA #P 9 Fodo] BT
THCooper, 1996). webA ARG S419) sMIs Ad=A], JHQl
9 FAPHT A 2AFEY FAYHEE A ek
g Zo=® AYZrETiKim, 2003; NIOSH, 2006; Landsbergis &
Cahill, 1994).

EH AdeEd 4l A T2 ads
H}3717F B FAE A8 AT 2AF
Hop al okt 9 FA T2 2P EE A A
ZAFFEY 23719 15w ARtk weEkd Wl F
ol e st Friy AHEA FASAHl dist g
v N 24 o THE A TR vjgolut A
ARk AA7F YA, ol HEEA Kk ATTE AR
A= ¢ Fad Zow AZErHvan der Hek & Plomp,
1997).

7V F 29E B A o] RIS, 1
& MTI>CBT>EX>UN>MT2>0T ¢|3it) o= 7)) &%
o] 2203 F IXBFHH T ARl FHE &

lo

!
K

jad

_Jl

o]

HN
i
2
-
=2

Cigrzt= 83| x| 37(4), 2007 6€

At Adgla, olgedle AL Al xAFE FAE 5
AXoFE Foshx] dUrty HTg van der Klink 5(2001)
9 Aoy, Lee $(1992)2] ATFolM olgkawist wHo] 71
g7t Ao Bad Adh=s oa #olzl Igich o] e
Aok ofds) 54 FAt Wol /M andoleln FE
< degl7ldls Tzt 9lem(van der Hek & Plomp, 1997),
2] AHAeEL] CBTH RT7F ThE FA WS Bk a3t
o 2 Aolgta 8% 5 g A 13} *349‘:} wet &

2717 o 24 L}E‘r‘*ﬁ} ol Cd?q %—24{ H2o] o]
I W2 diksialz] o, O o]Eolt Al oJdf vl |
e AT zAshR= zolal= HoliLee, Lim, & Park,
1998), ZA R F31 AZd Qo] dAS FHaE o
T A T84 55 1@l 8HH(Ivancevich et al, 1990),
+ uFHolgl Azt e AA AR A ARAEHA
I TEORE THY o 7 27EE o) ol wiA
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A Meta-Analysis of Effects of Job Stress Management
Interventions (SMIs)*

Kim, Jeong-Hee"

1) Associate Professor, Department of Nursing, Medical School, Cheju National University

Purpose: This quantitative meta analysis sought to determine the effectiveness of SMIs. Method: Forty-six
experimental studies with a randomized or nonequivalent control group pre-post test design were included in the
analysis. The selected studies were classified according to the sample characteristics, the types and methods of the
interventions, and the types of outcome variables. Six intervention types were distinguished: cognitive-behavioral
intervention(CBT), relaxation techniques(RT), exercise(EX), multimodal programs 1 and 2(MTI, 2), and organization-
focused interventions(OTs). Effect sizes were calculated for the 4 outcome categories across intervention types:
psycho-social outcome, behavioral-personal resources, physiologic, and organizational outcome. Results: Individual
worker-focused interventions(ITs) were more effective than OTs. A small but significant overall effect was found.
A moderate effect was found for RT, and small effects were found for other ITs. The effect size for OTs was the
smallest. The interventions involving CBT and RT appeared to be the preferred means of reducing worker's
psycho-social and organizational outcomes. With regard to physiologic outcomes, RT appeared to be most effective.
CBT appeared to be most effective in reducing psycho-social outcomes. The effects of OT were non-significant,
except for the psycho-social outcomes. Conclusions: SMIs are effective. Interventions involving RT and CBT are
more effective than other types.
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