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X28 | 0.26 | 0.74 | 0.28 | 0.36 | 0.20 | 0.12 | 0.23 | 0.89
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AAbete] X8 | 0.34 | 0.36 | 0.28 | 0.31 | 0.60 | 0.15 | 0.30
AAsHAId 1 w9 | 020 | 037 | 033 | 0.29 | 0.60 | 0.33 | 0.16
x12 | 034 | 0.21 | 0.31 | 0.34 | 0.26 | 0.64 | 0.29
x13 | 0.35 | 0.40 | 0.31 | 0.28 | 0.25 | 0.54 | 0.26
x22 | 027 | 0.36 | 0.37 | 0.28 | 0.19 | 0.25 | 0.65
X23 | 037 | 0.21 | 0.25 | 0.25 | 0.45 | 0.27 | 0.56

aA Ak 2.98 | 2.86 | 2.62 | 2.50 | 2.03 | 1.68 | 1.57
BA) 16.57 | 15.88 | 14.56 | 13.88 | 11.26 | 9.32 | 8.70
A Al 16.57 | 32.45 [ 47.01 | 60.89 | 72.15 | 81.47 | 90.17
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ol7lell A= Al WA AFyAeld w5y Ay WaerA
Wl g vjojE Ay BAS Ao ol ¥sE 3
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% o
1o
Ty

7} AEES T e s o AudAE AEEd, J9dedn Mg =
= A(H) ] AHAAE Bol= Ay AolAd v 2QlE 249 A (r=.93)°]
H, ool F-atekel AfFUA A (r=.92), /HH F=w (r=91), WA A
(r=.90), ZAkeke] AFYA A (r=.89), AFUANAEN 7 (r=.86) =22 F
FHAAE Hel= Ao® dEst 53], Afxyrleld s ey 24
A A FoA ztell= E5F 80 ool A A(+)e FHuAE Hele
Ao 2 YByil olg WMEE vg 2 Fd A(+) 4udArt s W
de & o vk EE ook ZE Ayl W afled Ad Fod=
TS adomA ofelrjod FE Y EZAEA EF 89l e FAWAE
TAMoR AuEd, 24 AL ofelrjo] &t P A A (+)9
FAE Hole AFYUANA W= 2918 feld e (r=91)3 29 Hu
(r=.91) glo|H, o= F-akeke] Ay 7eld(r=.88), dAteke] Afr7lol

(r=.85), Asry7lold E71(r=.82)%

o
= Ao YEET
ek Zold WaE A48k ofe aQlozA EAsd ds adlae
A A=E B, Fakele] AfryAold(r=.93), =29 A% (r=.92), "|A

old Wy Hek Ao o= Wi AR A(+)e ATt e, A
Fo]de A% ofoltyo] FEell 7 AR A(+H)e FHaAE 2= Aol

A RS el JilA I EM(r=91)3 22 AR (r=.91) ]|, FAHZE
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5ol 7Hd Ak 4
AFYUA A (r=.93
o Fol A 7+ %

A mE upe} g

<E 4—4> HRBUHo|MOt=1}l RCtRto|M Zio| AlntalA 2 1|
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ARA} 25
7—|.|‘§'|.I,| o<:> %l o Xlo o|X™ Xlo o —E—X‘” Xl
PN 20]M ool | of|el | =X|o| | JHQIX | =X|o| | 2fe| |ofolC] iz ek
=T Hol7| A 2 | S | el | JMY | ARY |[HEE| g5 |Fold
= 7ol 7lo|M =°
= oA
ﬂﬁ%ﬂlllL 1.00
AFA 9}
7_]_%—1/]_7“0]}@ 0.8 1.00

iAo | 0.84%x | 0.84%x% | 1.00

%g}ﬁ 0.80%x | 083k | 084+ | 1.00

Sleml 0.82sx | 0,86k | 0,84 | 083 | 1.00

220 Au| 084wk | 0.84wxx | 0.86w% | 0.85%wx |0.87xx%|  1.00

b , - , , ,
AT Ao | 0-82%x | 0.84wex | 0.85wxx | 0.83wx | 0.87 5% | 0.88x+x | 1.00

oFelclel 0.82:x | 0873k | 0,87k | 085wk | 0,915k | 0,913 | 0.88%xx | 1.00

g 0.86%#% | 0.87#x | 0.90%k% | 0,86%k% | 0.88#wx| 0,925 | .93 |0.924+x| 1.00

FHEA | 0.86%x | 0,89k | 0,90 | 0,87 | 0,91 | 0,93k | 0,924 0,98 0.98%+¢| 1.00

F) xp < .05 x=p < .01, #=xp < .001
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A, AAH e, zHe] A, celm ket AR w_% Faow A
A9 a9l M AT WE v Fe TAsE 9 2908 oot
ol A& BANA B85S FHOR AP 39 LS AEH] dske] o
A8 e AAs3T

dEaARAS oy daaE dEAARas e 93 712 pgors
SHNUTE Y] S59A4S AFsor shedl, oF HsiA FAsAI Ak A
ASE AT BT FARATE LF 0.1 ool RABEAGT} 10
olgtz UEL o] RAES 77 A9 WEE Rgeel dEIARAS @
T A &7e] FHHJG AFEAoH, oy LA wet vF 34
= AAskd

3.1 Ayl w53 et Feid o] ofoltfo] FE ko] ¥

7 1elME 24 FALES] AFUAeld wo] Ja Feojd WEE T
et akel sl ofelrlo] FEol MA= FFRAE HTsH= Aol ol
g 7H1E AT fleke] AfUAeld WS FAskE a9l aflEd of
olgZ=ol g gt AAR s BW, 3PS F=186.062
ol F p<.001e]M FAH R folgk oz vrelytt

£ AfFUAeld vEEsE A 9 adlEl] FAAdS AES 2
A, darete] Af U Aol A (t=2.38, p<.05), wiF 9] A(t=2.01, p<.05), /IAA]
= (t=5.45, p<.001), 24 9] Au(t=4.43, p<.001)8.2l0] ofo]rjo] FEo|
A% G(+)e] &S vA= AR Yepgton, o] K] o)A A E = R2
o Zkol 0.90& uyER} AAREAS] 90%E AWsta glo] wle e AWES
Holal 3= Aoz yEyit

olglgt AFyA ol vtEE s a9 8RlE T ofolHo] FEel M
AA FFE A= aAS FEE] fstel dAAATE =5 HEHB) g
A71E a2 A3, R v 2w (3=.35)3 229 Ag(B=.31)°] 7} 2
FEFE A= 8RdS & 5 Ao, taddls GAkeke] ARU Al (B=.14)
I wjAe] A(B=.13) Aoz yepstth wekbd Hd Fejds 93 ofojrof
o] ZFEo M 2 FFE A= AFUACAA B el JidF =i
224 A & = vk 2y AFdAeld E971(t=-.96, B=-.05), =4
o] E§d(t=.65, B=.04), ZLE]aL F-akeke] AFy7lold(t=1.24, 3=.08) &<
o) p<.05 FEllA FAMCR FofF TS WAA FE adoR
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oje} @2 Aol ARSI} ofeltio] o] FEIte] FFAAE AT M
1& REHoR Ageedon, 7k 1-1, 7k 1-5, 183 74 1~714d 1-88
N2+ Qa, 7HE 1-2, 7k 1-3, 7HA 1-6, 714 1-78 A9 E AT}, o] 2] 3k 7
FU Aol dRtHI ofolroldE o] FFUAE E4F IFEHEARE Y
Uheo] <3 4-5>0l4 Wi mpep

<#Z 4-5> Hm4HoldEt=Ez2} ofolC|o|FE 7te| CiE2HEMZ 1

H|E =35} g5}
=2 TP UM SAHZ
T H R ES S HHY
— t—value T R2 | F—value
xE SR |2 Abm R
Hy{ Z~ < — oo
=T B =P B sty | =(VIF)
&< (constant)| —0.28 | 0.11 -2.59
Axy Al
Hejy) 0.06| 0.06 0.05 0.96 | 0.22 4.46
A} skel
0.15 0.06 0.14 2.38% 0.19 5.31
Ay Aol

vl Al o] 0.14 | 0.07 | 0.13 | 2.01* | 0.17 5.73 0.90 |186.06%x
z2e 34| 0.04 | 0.07 | 0.04 | 0.65 | 0.20 4.94
N1 H=w| 039 | 0.07 | 0.36 |5.45%kx| 0.16 6.14

Z2e] Av | 0.33 | 0.07 | 0.31 [4.43%%x| 0.14 7.03

0.09 0.07 0.08 1.24 0.16 6.20

F) # 1 p<.05, w1 p<.001 FENA TAHCZ o7

3.2 AR Wk erdel o] EANALE ko] B
| A Aoge BN Bl vAE Qu

M 2% ARUAIA o
BAE AFeE Aolth old @ 71 29 AFE AAA ARUANE BF W
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Abstract

Relations Between Communication Satisfaction and Group Creativity
in Organization

Jang, Chung—seok*Park, Jong—oh**

The main purpose of this study is to assess the relationship between
communication satisfaction and group creativity. To achieve this purpose,
this study has two objectives. First, I will identify the relationship between
the satisfaction of communication and idea creation. Second, the relationship
between communication satisfaction and problem solving activity will be
statistically tested. The major findings of the study can be summarized as
follows:

First, Statistically significant positive relations were found between the
communication satisfaction and idea creation. Especially, sub—construct for
supervisor communication(3=0.14, p<.05), quality of media(3=0.13, p<.05),
individual feedback(3=0.36, p<.001), organizational prospect(30.31, p<.001)
showed the statistically significant positive(+) relationship with construct in
idea creation.

Second, the measurement of communication satisfaction had showed
statistically significant relationship with the problem solving activity.
Especially, communication with supervisor(3=0.21, p<.05), quality of media(@3
=0.21, p<.001), organizational prospects(3=0.22, p<.001), and communication
with subordinate(3=0.37, p<.001) showed the significant positive(+)
relationship with problem solving activity construct.

These consequences suggest that communication satisfaction of employee
is effective in the improving the group creativity in organization.

In the conclusion, this study present the satisfaction factor of employee

communication as a incremental factor of group creativity.

Key Words : communication satisfaction, group creativity, supervisor

communication, media quality, subordinator communication.
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