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Abstract

The Impacts of Store Attributes and Customer Characteristic on

Customer Loyalty to Beauty Shops

Ha, Gab—jin*Kim, Young—woo#**

This study was designed to find what impacts store attributes and
personal characteristics have had on customer loyalty to beauty shops.
Participants were 283 men and women who had experienced services in
beauty shops and selected from the Metropolitan area, Busan, Gyeongbuk
area, Gyeongnam area, Chungcheong area, and other area.

In conclusion, technical factor and lifestyle have had the greatest impact
on customer loyalty to beauty shops. In beauty market faced with keen
competition, the way to meet customers' needs is to run a distinguished
beauty shop with distinct beauty techniques in consideration of individual
lifestyle. This will help raise customer loyalty to beauty shops. This study
has the important implication that personal characteristics as well as store
attributes has been proved to be essential for increasing customer loyalty to
beauty shops. I hope that future studies will continue to examine different
marketing factors by different beauty shops, with additional analysis on the
details, contributing to make a marketing strategy available for beauty shop

owners.

Key Words : Store Attributes, Customer Characteristic, Customer Loyalty

*Associate Professor, Dept. of e—Business, Geochang Provincial Collage, Geochang, Korea.
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