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2000/2001), 71 A 3}ol ek T3-S Q3 =44 /= vdr] s ¢
APOE Z8-o] 7] FEolA FA ] ojoF dhrh(DeVries, 2001).
E o

et e AAEAY @ AolE ATE BE {9 AfoEd #§% FU
FAdoR AgeAL 9 A= BE 1 AARoR HAs AE S50
= 25 Sk vl Z1del 4 Faw Akl Axtel tig 9 AlolE g
o FFol B AFATY LAZ A3, Y Aol = AF Aok s 715l o
& SabEAge Fudeln, 22 A F@el 9FsH= UAelthCappel and

Myerscough, 1997; Wen et al., 2001).

AAEA N Aol ESt gt A g71A 9] sl A7 T2 AR[AE gde
2 ISE 52 Fujole I A A7 FAHAL(EE, 2003), 224
2kl 4o AHE g § AolE gl #hek AFA At dSFeita
& 7 A (elewt 2], 2003).

BT RIS AN @97k ARl L A9l 49w aos
st AAA W Aol =Sl b A and @ & A AE)

W Ee nAY sk SuolA § AfolE B8el oiAe] AEEHe] 2UE @
Faz ghrh o] & f18 AU A wiAEA Y ) AolE AAleAE
|

st WES e HYATES FFHOR Avnm, 4 A Ee] 4Ad 7
SEYES FES AFuAA 43 BUA FEo} AusE B
AEY £ B AAE PO o5 JIFEYN B Ao BAT PR,
o5 zrel #Al]l A PO 2ARNE AFHoE BASEY BAHS Fu
sk,

O A3 A+

L. §} AbolE 7] s/doll et M+

A AAGANE A W Aol =] o] BA A4 Mok Faoln, 43}
3491 4

T A glo) wEel A RAblA 4
A ess FES WEAGE AE ARATES THHoR A ug.
9 AfolE 5ol 4 Ao]ES] xS T@}

[e]
g AfolES] oa fHolA] g AAQLAE AT
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A
e 3 FEZ2 Felxo HFE AESA, 18 S ol ¥F
A g FHEHNES =ostHA B Ao 7T EA HEE &5t 3
t}. Lohse and Spiller(1998)& 2212l Auf € Alo]E Q] 7] 5AS Ful, Au]~,

P53, HolAd, gl I o]~ WMy 5 57FA 2 7351 %laL, Kalakota and
Whmston(199 )2 =EpRldel A o] 4] Alo]ES] 9 VsE

5 37 E RSO Liu et al.(1997)S X 7&#A] A4 500t 7199 4 AL
015%— wA st 7S A A, wef, 2E)a A & 5 37FA] Qo ® W
14

815}l th. Palmer and Griffith(1998)+= &% 5000 7112] 1 ALl E 7154

an, g, a7 A

gk ZAREA oA FEo] ZHFo] X e SR v FX, oy, "13]/\
a2 al A 59 471K 715AS A ASES AL, Treese and Stewart(1998)+&
o] 2kl Avl ool BASH ¢ Ao E ] UnbAQl VTS A 79, 37—’1%]’\]

oldl, M Q7o the whg, 2ejar uAe] A5 AkE
A

o™ Timmers(1998)% ¢ Alo]|Ee] BAS E3g) xz}

3}-3};5‘\‘4' Ghosh(1998)L A}fﬂl £

3L
o
==
=
et Gr, aAzke] AE AAY, dv
L
o

s S o =i A= e A R B! S e S e e
& 4E AE, A 29 AEA I E BS Fo] ) /\}O]EPJ FQ8 EAgol
olg}ar ¥y o McCarthy and Aronson(2000/2001)2 S1E]Yl AA 2 3+7 o A

A

AAZAN S Ag ) Aol B 7ede Al 4, AF s

A, ANA Y E 91 nA I FE g, Ao JiIE & 47HA = R F3e i

Wen et al.(2001)2 TEIY wiAIR 3ol A 4] Aol ES] W8 415 53 vl
A, A A=A, 2 A, Mujs 2t T2 dRlel A 5 Aol E e Ve

A3l 3, Song(2001) 9 Aol EALS] 7|54 S fu = An] A, Q1A A

s7e] AR AP A7 5F, A9 2 5 5/ BRI, DeVries
A AY =

gl Jpv

(2001)= AAZAANE g & AelES 7eAd e 71240 Ad 54, 1KE
Aul B4, aAX S 9% AF 54 5 37HA 8lez WEsEgit
o1 AAGANE AT W Aol E TS B HAATE FH] W=
SU<E 1 F2>, e ABATAA I Abo|E V54 BojE, g, A
Hl 2~ A, QI o] 2~ & 57FA] alo® RlFststa vk, 18], QIH ¥

o] £91e g, Ad, eve, HAA, e selAP T3} 2
49 S40 #g T4 AIER o] FolA glof B ATeIAE A o
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shul B w=Ee 7]9jo] AEol Aulad dla] APAow suAdA W
mAR S Sl 24S wa 9lom, o3 8¢

=
| =4S Q
u] o] th(Song, 2001). wpeba] &
A A 7lsAHoE S, ol Au) s AR Y 5o 47FA] 89lE

(=N S
(T 1 rlo

<E 1> & AO|E J|SMof pHat MalelT

L I A
7lsH

a b c d e f g h 1 j k 1 m
=31 ©|l o600l 0O0|O|] 0| 0| O © | ©| ©O
ol ©oloo|]oo|o60b|060b|O0b|O0D|lO0|OD|] 0] 0| 0| O
A H) 2~ ©olo|]oo|o60b|060b|O0b|O0D|lO0|OD|]0O0]|] 0| 0| 0O
T2 Y © © © | © | © ©| O] 0| 0O | O
Qe H o] 2~ © © | © ©

a) Kalakota and Whinston(1997), b Liu et al.(1997), ¢) Treese and Stewart(1998), d) Lohse and
Spiller(1998), e) Ghosh(1998), f) Palmer and Griffith(1998), g) Timmers(1998), h) Keeney(1999), i)
Venkatraman(2000), j) McCarthy and Aronson(2000/2001), k) Wen et al.(2001), 1) Song(2001), m)
DeVries(2001)

2 AL QoA A L],

b

1.1 #ujE3l
o

FEL 4] Aol Eo] H&sh= Al 2AS flskr] A% Ve om el
2B o8& ATEHE A g2 T8% 4 S, vu7hE 546 B3 dR
£ Agst= W o]tk (Song, 2001). Huff and Alden(1998)2 uf=37 @.9lo] &
B HEe WA= s AR AT A5H AdFA BE Te s
YA v7bE EA o R v‘i—%’r WE} 7PA N HEE S 7 Elol,
ojZ e FH = Tl THA(%ERD), N Fx 7HA (BT, A71A 744

So0=2 3§ Alo]Eq b}E‘rLE‘r(Blswas et al., 1999; Bakos and Brynjolfsson, 1999;
Liu et al., 2001). ¥]7}4 #&d S8 Az 353 &2 F3F, 938 WAA &
7HA o]&e] 94w walw, duf 7HA o] AT A FE F2 Au| e g
ey 7 A7 FXAZA 7 AT (Treese and Stewart, 1998: Paden and
Stell, 2000; Wen et al., 2001). wehA] 2 Aol A= o] £7 Q1S 714 3 ]
VA Vs 54w FAd st
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1.2 ¥vj

duf 7152 o] o L& FaAs=H Hadk Ao o] &S 9
nEhE Al FXH 02 o Ak(Kiely, 1997). %ol #a ¥ B ARE
b= A AdS AlEetr] S8l e AT, el dE /A, s AR A
=AY, E A FHE ) BRAY SO AAAE AREste] AdEel g A
A& 7r3tsl= E4 (Alba et al., 1997; Lohse and Spiller, 1998; Liu et al., 2001),
TP AL E el RS FXI6H] A £BILE, FEER, OFE iE &
A Aw S o AALAE EIee= AdAE 5l o] MF &3t

(Kalakota and Whinston, 1997, Treese and Stewart, 1998; Keeney, 1999). wz}
A i AT E duf 8218 a1 ARAE TeEAdeRE A

1.3 AH]2
Mulz g2 WA, AEA, Aed, BE, o3 T e S5d Ao

2 el Silt‘r(Jarvenpaa and Todd, 1996/1997). WF-&-A & &5 1A o A
o] Anxte] &t ojgh B3ty #AAE Fola, AL ekl IRt v

7|12 g EF 3 A7IE oldshs FEEA Song(2001)2 AAH Au] 29 Al
= A E WA ) ApolE AEAFY] TFor Aogith

g T el #u g el 54 855 o] oﬂﬁ}l TFEoe AR
A Alba et al.(1997)2 22kl Aol Lmidxp7E o] R E A 4atal o
£ Sl v W Al Aol Al Q13 @ BEE AT RN Aold FF
AUl = 7 EAS Aled 4 dvkar FAET bk B Al A= X E
W33 iAol ES AFAES S@ete] AlFE A BP0 R e 33 Ak
= AATNRIE S 07 HEFstete] A2 gRle Ads ARt A =e] 4l
S Aslele 542 85 A, AE B, 7 74, =, dad HE 7
T, Hel agla i8R Be Fof f AAleAE LT (Burke, 1997;
Venkatraman 2000) 37—'1 7H°L§]r°ﬂ EH} A AA QA= 1 e AR AR

o
<
¥
8}
H
O
>,
}o
-y
31
i‘l
)
o
te
2
oxl
&
)
=
5
_{
_{
Lo

IAADL Aol Au] e tig e o A EAAF S 9% ohE A
S8 AE7Le] AR AFy #HE EA]o|th(Paden and Stell, 2000). §) Alo]EAF
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o AFUY A #HE HFE 2Rl AAE, AY F, LEal AR A
O Y AA 8AE A&t a7 1he] Sl oAtAES ffsl 1Elar uA
5 FFe] 2RIl A wFE F£3135H7] 9% 54 ol™ (Mehta and Sivadas, 1995;
Liu et al., 2001), ©& WHEsE A H7F 2 2, 22 F4d, dE7F 29, )
9 59 9 Atz B HRE AFste] a&AQ o] gAAA S A

Y= EAJ o) tH(Gilly et al., 1998; Song, 2001). Wepa] B AFo| = XY
80& AFUEe FuiEAAA Y VIsELoE FAd s

2. B2C EC ol gk daAT

AAGA = 7129 Aol 7HA = Al A Yoy, v=2y s 22 A5 &
Ao WA 7oL, a3 FEAtele] dAE AsiA 7Y, A E AlEE 7
ah AAE S 7EA AL Aok Ly o]y gk A3E A7) A= VIS AR B
1 s o] &5t WHI A H gEYete] AAE &tk WA glolA
59 7] dEFS A ardlof kvl (Hackbarth and Kettinger, 2000). ¢1E{ 4l 3+7
o A A A

el = A A3 5
T-A 8ok 3t} (Sawy et al., 1999).

ATEe] AHY wAle] 54 52 F TS5 BAst] B A

= Porterd] AAAYE nELS =g 2A
SATAY 5 37bA e WA N e AN, Angehrn(1997)E IE Y
AW e AAHoR By BRe) A8 DT wHl 2Ase] /4
AR ool W, TP SRt M e AdE, THERE s telA e A
2F, 7R e Rtel e AEF 5 47FAE Albekaltt. Cappel and Myerscough
(1997)= AAdAH 719 dAdetor Apdst def, SAAF Rz A3}

A=F, 283 g 29y AdEF 5 37HA] 389 dERs AlA$FS AL, Lohse and
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Spiller(1998)= 2] dAUNE 13 Qe vl Aol Bl M F=teh= 2o
THRE AlEEr] g8t 3 EA4S Fa Pt A= o m A A A %Eh%ﬂﬂ
o e, ARl A ARk deF 5 57FA ] vl §) AFo] EVF A @kt A

S A5t o1, Treese and Stewart(1998)= A€ Y vfA| 7} A &3t 271X
5% 5SS SAZ AEY &8-S B AATAE 5517 e AdvtE
Ak, ARl A=, THXANE o A, OA " 2uA A F 4a7HA AEs
L=E5k3ith Wen et al.(2001)2 IEJH S A YEHRe 553 ¢-9& 714
e S APOlE B4 S B AR E dEgy o3 E A dE 5 27kA A
A Y AFS AAEF ™, Song(2001)S S1E Ul AA Y AFe A|ge] Men
fre A, 2 AY4 Y T3 22 ods BddA FEEe] 4 F dna
AAEHA, 71de]l 15 T8 A S ddS AEU AR 3 1A F
< AEA AFoR I AR met A A e dERs diA dE

|
(replacement strategy) ¥ X2+ ZZF(complementary strategy) 5 274 3 o=
wasdy.

ol 71ES] AAVA Y Aol #g dPATE A EW, Song(2001)9] A+
= A9 g A7t =y Al S22 A B Qg {8 AlAel
Aar vk, wepA] 2 AT A= JAIEY A 719E e ® & ASAT
AHEE Song(2001)9] A=f &l Al d=fa et defs dAdAY degfew
A & gkt

3. B2C EC 3l @& HAghA+

AxpgAY 71949 AaE SAst= dolA 7159 dEH0 B 7S o
g 7] EAH R Qs 1 dAE vERlaL ok 7P SR AR H = AT
#%=<1 ROL ROS Bt vl A48 so ARSE @ 7Idde] veel] =dsAY
ehdetAl 2 dEp AL S kA= Kahr] Wit AR A 71l o
A AFAE & ARE OtA] #9384 &g o (Demers and Lev, 2000), o5
Lo AAAH 7IdE2 A AEs 18l 7E AE 5 W ALl E o9
&g 7ol AHE 7HA7] wiEol ROA, Al A& o A& AT Ax=E
AAEA 714 A3 A=A AetstA] &rh(DeVries, 2001). A&7 &
A A ZE 73] e ol nRE wge] gite dAAle] AFA el <

A7) o 9-m, M= 718]e] 23, Ay ad 53 22 G4 2l s

rlo
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A FeHE 5FE 2 QT AHAS 9, 2000). WA AR AlE, AHEE
A, 2Elal A2 FEHY Al FEHe 5AS 7R AAEAY V19S
AEAR @7 o R SHA4gthd nge 737 E Fd] et A REo
22X A7 9ke] Afol 7} A = Q)
AAEA D ALl ETL defa o
a3 Felof] #e A= Aoy Aol sheto] Hw B2 At
A a9 Yelde= de =z BEA 5 AFE35t2 I (Lohse and Spiller,
1998; DeVries, 2001). %7.%_ do 2 7]de ¥ AlolEd tigk WEA = A Y
] Aol Eo] A4S vEdH, § Aol E9] QI ¥
WA 7 SUbebEA d a%E Fske] g%
o B 3’-2‘1%‘5] G At EE TSl Hol @A mefe] wiEE o]o]#] 7]
| P e 719 sy A8 AxEA 719 AHRE d5st] g F
ol fr}, g Fufa; = AR ok gEo] AAEAY Vg 78
A3t A gl W (FFAAANEFTSL, 2002), § Aol B whdh A &uto] ofy
o] F& % AAE FA;MA Tl SE7AE o] FolA| 7] wfFo] §] Alo]E
£ = ol de] A Aoy 7HA wlael e ARE 7] 93

I A AA FES FEska WSS AAss 7 dE A 54

Lo o
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34
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1. A45E

B ATE ¢ AlolE V55T ZegTete] #EAg, e o)E #Ad A
F §8o 2HaNE FAEeuA g o] WHEE Alolo BAS YER) T
AT BEL <y 1>3 2}
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AE A A §] Aol E &8 7|de AAY Pl AT Aol
= 2o s 3 A A9t (Kalakota and Whinston, 1997; Treese and Stewart, 1998;
Slywotzky, 2000)¢F §) Alo]E9] 75554 0] 7[99 A3 53l Fa3% 3ol &
M ThE W A= o] (Alba et al.,, 1997; Loshe and Spiller, 1998)5 ETj&
A AbolE 75 E5A 8213 &8 AAzte #AE ARt

g, JIEY A A NA Y Al Ee 2Ekl A9l aE a7
& A4 A=A AASAE g5e7] fg dEE Adskes F
ol AAgA 7199 ) AbelExs 15 719 AAoly A
), 548 s Agsts 7199 § AlolEx 159 A BRE
JE 71eAAE 7R Qojof dtup= Aol A (McCarthy and Aronson,
2000/2001; Wen et al., 2001; DeVries, 2001)5 EH & 4 Alo|E 7| 5EA Q&
o] &8 A3 7o) A AT FIS TR =Yt

i

ol

2. A7

2.1 40 AOIE FSEY BT HHA A
21.1 _\T,}-ﬂHiX] _9_0]

1AL Qg A AN AL Feldted 7MY =838 92lolm (Jarvenpaa
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and Todd, 1996/1997), &<l 22 #7]1#] 7}4
AR 95 FA38] 91 %B. S ¢lo]t}(Bakos and Brynjolfsson, 1999).
Lohse and Spiller(1998)2] Aol 9)3hdH, 1377] 18Ul Awjd o] 22% 7 159
BES E Mo wujstar low, ol 714 Ao ekl WA ok
A te] oAl IS v A= AoE YERT

FEH "131*«] J*UH

S5} e A4 AL 7190

= -1 o1

2ATHSong, 2001). wekA] H]7}
=t o} T Q3% Felgclo] ©¥r)(Cappel and
Myerscough, 1997; Wen et al., 2001).

i

i %
Y
[
oX,
rlo
N

AAGAY = 5T A 2E Fdsh= Wl Aol d5420 Ay that),

I AAZ AES T glon, JhAle du A ARHAJA ) AES

2] | W&t} (Lohse and Spiller, 1998). ww} A 28kl A

HPE gk 1 Ao B e SHA7]7] e AN A AdEel 3 o &
= A

N
X
N
4
g2
rr
52
flo
2
e
o

2> ARE AlFstolof st Ad3Fol digt g g1, AdEel ‘iﬂf‘L A, 3+# <3
A AR 5o @ A4A7F ¥8EojoF 3t} (Alba et al., 1997; Cappel and Myerscough,

1997; Keeney, 1999).

H Al EALA o] AA e 542 A & A dsh] 918 &5 o2 ol
3 7les T HEAE vde AE A, g =S4, T8 891, A
F el wE opeke gie AE F sS4 T AA 8avt Basky AdE
o] Fufel RS FX57] 3 AdA e SAS AT oA QAdellA L&
#9dS HFgHoz ot 7|9dE 4 Yrh(Kalakota and Whinston, 1997,

Treese and Stewart, 1998; Song, 2001).

H 2.1 1 A3EQ04 542 {1 AfelE Al SA44 &= vE Aot
H 2.2 : AdAg 542 {1 AtelE Al SA4 &= vE Aotk
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i

2.1.3 Au]2~ 291

ol el A FES e B 1 S A0 Vs AEstA =3t
HA S g Udth gSo] AFolv Au2e B SAS ARE 713 E 7HA
A B RS a5S T Aol g =2 BEEAAS JHAA Ha g FA
SHAl |tk webA BHE B s B T 74, Ey dee HE V) s, B
e, el JHRIABE RS Fo MuAE it gn Al wE AIEE S
A 7150 a8 S84 A Fufo] mE 18-S o] §] Aol EY AHE
=4 4 AH(Burke, 1997; Venkatraman, 2000).

AEY A B A Aol HY] fEiM e daAte 259 olds
S7HA717] 918 AnApe] & qtol] A gtet e Au|~E xpE st of gt a1
gk Auj 2 sk B A FEAvE 2 A 158 Aol tig
ARE et uAstE el JjlstE AMulaE AT o R Thsettt

(Bakos and Brynjolfsson, 1999; Wen et al., 2001). Alba et al.(1997)2 ¢ Alo]E
ol w7 A HRE sl o] & F3l the Wi Alel e Al A
AstE HARE AFTFozN Aolst o AAGAY s dS & A

H 3.1 : AYAsE 542 9 AtelE Adatel 244 d3&Fs md Aot
H 3.2 : A3}t 54 ¢ Alo]E Ao A< J3S v Aotk

g Lokl agAe Aol B AFOERH NS AL BE AL
=

Tl @9l BEFoRA AuE FPsn ddel oA AEste) Ao o8

s W= (Gilly et al., 1998). wehA] v Alghe] #HoA JHE A 3351
aEAQ P gAEAA S ALdFgozZN IS FAsta 2ES WESAIA o)

= A2 4 9dvh(Paden and Stell, 2000; Song, 2001).
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H 4.1 : AFYE 542 1 AolE Aol 3424 J&FS v&E Zo
H 4.2 : FoiZ2AAYL EAHL ¢ AlolE Ao FAH =A<

2.2 A2 99| 2RI
el ety dge

LY Ul A &7

2 o 12i8ith(Song,
2001). L2y AAZAH 714

2 £9% AAA ohiu

gallob @e}. akain ofe]

L 2 3o
>
=

o ¢ L

AEYI} AT A A UE B Ao ) 2
& 23R AHY FAAE AEH YAN Age LAHo v2y] o] 1
9@ AR e 719l 259 e FaAss el dAY 99 WA 5

o]
PR

AEMU FAHAA ) Aol Ex 719 deb) WA A& A8t 8% A
A o]m, 1 Alo]Eo] giAS HA sty YelAE 719 Ag 9 EAS
) X)A] A oF st} (McCarthy and Aronson, 2000/2001). DeVries(2001)¢] €30l A

5] Akl E2] V)53 A 7o) HFAo] g Ato]E Astel A JaFS

B Ao® yehson], 5] Ao 71554 t3t 71¢] Aefe] g {4}
0]_/] J+E 3l )9 =o|= 75_1,]-% Yt 43R Wen et al.(2001)
AR5 250 At A

Fgstel Ugze) 5T $98

Aol A FHE ) ARIE Ve 543 &84 31te] A

}Jétﬁ_?i E?;—S}oq A fao] Hapy 9 AfolE V55T Be4Tte) B

H5.1: def 7982 714 543 ) Aol E Aapzke] dhadol d3d= nd Ao

.

H52: 42 #3e 07kd 549 4 AolE gaze] gaaye] 93 v
Zelth

H53: A% #3e 4FAY 547 4 AolE gazie] guye] 9T v
A Aolut.

H 5.4 A% §9& AdA 540 9 Aol = gsite] By 93 )3
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Abstract

The Moderating Effect of B2C EC Strategy on the Relationship
between B2C EC Website Functionalities and Application Performance:

Marketing Perspective

Han, Hong—soo*

Since B2C EC websites not only become a valuable channel for selling goods
to customers and for communicating with the potential clients, but also offer
companies an important vehicle for attaining competitive advantages in the
new digital economy, the design and content of website must reflect its
business goals and customers' needs. However, as little empirical evidence on
the effect of B2C EC website contribution of firm performance exist, the
functionality of B2C EC website has been decided voluntarily from its business
experience. Hence, there has been a call for a rigorous empirical studies to
examine the function level of an B2C EC website application.

The purpose of this study is to examine the relationship between the
function level of B2C EC website and its performance considering the
characteristics of B2C EC strategy as moderating variable. 125 questionnaires
from internet shopping malls which sell physical goods direct to an individual
end consumer were collected. The results showed that four factors(price,
product recognition, reliability enhancement, and purchase confidence) affect
positive effects on the performance of shopping mall, and the characteristics of
B2C EC strategy can be considered as a significant moderating variable

between price factor and the performance of shopping mall.

Key Words : B2C, EC, Website
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