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Abstract

The learning, which is a view extended from and replaces the concept of continuous improvement, has

become the very core concept in Malcolm Baldrige National Quality Award. The most potent one among
11 core values in MBNQA Model is ‘organizational and personal learning’. Learning also plays a critical

role to get the good scores for 6 categories except results category among 7 categories of MBNQA Model.
But the concept of learning often has been overlooked by the people who are interested in the MB award
or TQM. This paper reviews and analyzes the concept of learning in the MB criteria since it first appears

in 1993 to enlighten the importance of learning.
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