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A Study on Factors Affecting Users’ Satisfaction Level
in Using PMP for Learning Purpose
Myoungyong Um' - Mi—Ryang Kim' "

ABSTRACT

More flexible learning models are needed, and learning environments that operate through
mobile technologies such as portable multimedia players(PMP) provide useful tools in
implementing these learning models. The main attractant of PMP is often their versatility:
being able to load and play different formats of video, audio, digital images, and interactive
media. In this paper, we investigate the factors influencing the usage and acceptance of the
PMP for study, based on the extended version of the Technology Acceptance Model(TAM).
Based on data collected from online survey, we show that perceived usefulness, perceived
ease of use, flow and perceived enjoyment are the major determinants for users to play PMP
for study purpose. Factors, including ease of use, contents~credibility are shown to determine
the level of perceived usefulness; additionally, perceived usefulness, ease of use and perceived
enjoyment are shown to directly affect the level of flow. Based upon the statistical results,
some useful guidelines for developing learning contents are also provided.

Keywords @ portable multimedia players(PMP), learning contents, extended TAM,
structural equation model
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