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The Sequential Effects of Site and Customer Characteristics of Internet
Shopping Malls on Perceived Risks and Purchase Intention

Seung Ryul Jeong' - Young Shin Kang™ - Choon Yeul Lee™

ABSTRACT

The purpose of this study is to examine the effects of the site characteristics and the customer characteristics of Internet shopping
malls on perceived risk and purchase intention. In order to fulfill this objective, we employ the survey methodology to gain data and
analyze them using a structural equation model.

The results of this study show that both the site characteristics and the customer characteristics of Internet shopping malls did not
have a direct effect on purchase intention. Instead, perceived risk has effects on purchase intention. This implies that perceived risk is
playing an important role in e-commerce.

Key Words : e-Commerce, Perceived Risk, Purchase Intention, Site Characteristics, Customer Characteristics
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Chi-Square Value=4331.211, df=1615, P-value=0.0000, RMSEA=0.0475
(22 3) eresel H=A

9% A%

F85% ATEY A%

*((Chi-Square Value)

4331.211(p=0.0)

d.f. 78 2 1615

/df. 20 ~ 50 °lg 2682

GFI(Goodness of Fit Index) Olno fit) ~ 1(perfect) : 25% $ 0.837
AGFI(Adjus:ed Goodness of Fit Index) O(no fit) ~ l(perfect) : 42 5 0.816
PGFI(Parsimony Goodness of Fit Index) O(no fit) ~ lperfect) : F+2 5 0.739
NFI(Normed Fit Index) Olno fit) ~ 1(perfect) : EFE ¢ 0.826
NNFI(Non-Normed Fit Index) O(no fit) ~ 1(perfect) : & 4+ 0.877
RMSEA(Root Mean Square Error of Approximation) <01 0.0475
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7} 32 ARASF t-value #E A3
HI-1 A2td FR/AY - FrjoE -2.969 -1.050 71z
Hi-2 AZtY BEA] - Fujdx 2586 0.965 712
H1-3 Mulz7)e — ez -5.163 -1.164 712
Hi-4 gzl — Fojole 16.608 1.266 71z
HI1-5 Felx — Fuox 23.740 1.300 712k
H2-1-1 A7 FE/4% — FAH 49 -0.610 -1.686% A4
H2-1-2 AZtE BAEA — ZAH 98 0.498 1.251 71zt
H2-1-3 Mulz=rlEg — AAF Ay -1.085 -2.045% A
H2-1-4 gargl — AAH 98 -3.301 -2.907*x e
H2-1-5 2z — FAH 99 4757 3.179%* 717}
H2-2-1 ALY 1E/HE - AELT 9E -0.600 -1.683+ A
H2-2-2 At HEAH — AEHT 98 0.492 1.252 717}
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F] FeFE 1 o+ p<001, * p<0.05



418 HEH2IBS=2X D M14-DE M 4=2(2007.6)

(2 8 7HHEE 23 A(AIS)

744 a2 AEAF t-value 524
H3-1 o)A — Frjox -5.905 -1.205 712
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