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Evaluation of VMD Sensibility according to Purchasing Psychological Steps and Weights
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Abstract : To improve VMD technology and suggest the comprehensive evaluation method for VMD, this
study investigated and compared two methods of VMD evaluations; expert evaluation and questionnaire to
consumers, We analyzed VMD factors of 4 stores with the same brand according to purchasing psychological
steps of consumers at the purchasing point. The results are following: Customer Attraction and Purchase
Stimulus by VMD showed higher scores in road shop than in department stores, while Put-on Imagination
and Comparison Process by VMD showed higher scores in department stores than road shop, Visual
Satisfaction and Shop Visit Satisfaction increased the purchasing desire of consumers. High-scored VMD shop
evaluated by expert had high score in product purchasing intention of consumers, We found out that
questionnaire method to consumers or their response is needed for evaluate VMD of shop in terms of
analyze possibility of the related to their purchasing intention,
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