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The Antecedents and Consequence of Brand Personality in the Service Environment
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Abstract : It was intended in this study to identify how much contributions are made in establishment of
brand personality by inputting service experience, price, advertisement, and physical environment in the
service industries. Also, this study examines how service brand personality affects brand identification and
repurchase intention by switching barrier, Data were collected from consumers with experience of use in
Seoul and Gyeonggi-do. The result of analysis of this study was as follows: 1) It was identified that service
experience, price, advertisement, and physical environment influenced on brand personality, 2) it
demonstrates that service brand personality influenced on brand identification, switching barrier, and
repurchase intention,
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