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Emotional Organizational Commitment, Surface Acting, and

Personal Accomplishment among Flight Attendants
Dong-Myong Lee*, Dong-Hui Lee**

ABSTRACT

This study testifies the proposition that in the case of high emotional organizational
commitment, through employees perform surface acting, they feel high personal
accomplishment. Data was collected from 158 flight attendants of two airlines in Korea.
From the hierarchical regression analysis, we could conclude such as follows.

First, emotional organizational commitment has a positive effect on surface acting. It
means that because employees with high emotional organizational commitment accept
organizational goals as theirs, they are willing to perform surface acting.

Second, surface acting has a positive effect on personal accomplishment. It means that
surface acting has a "positive" side as well as negative one.

Third, according to above results, organizations should try to take measures to increase
the emotional organizational commitment of flight attendants.
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