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A Study of Passenger’s Safety Perception on Domestic Low-Cost

Carriers
Yoontae Kim*, Chanho Shin**

ABSTRACT

This paper examines the safety perception of passengers on low cost carriers which has
made several accidents and incidents at the early stage of their business. The concept of
low cost carrier is becoming more important to airline industry in Korea. This study
achieves the first selecting attribute among airline service factors on domestic flights and try
to indicate that how much the passengers trust in the safety of low cost carriers. It is also
sets the comparative safety awareness between low cost carriers and two full service
national carriers in domestic market. The safety perception of aircraft type can be a major
factor for LCC choice in Korea due to frequent accidents and incidents for last two years.
More than 60% of LCC passengers have increasingly considered the safety after recent
accidents. The low cost airlines” images of the passengers showed that the first image of the
LCC was the fare and the second image was safety. This study indicates that most of the
LCC travelers will use the international low cost airlines when LCC extend their destination
to adjacent countries. For the accomplishment of the low cost carriers’ competitiveness in
domestic market, they have to try to get rid of bad image for safety and pay extra
attention to find out better services other than the safety and develop other strategies to

compete against existing full service carriers.

Key Words : Low-cost carrier(AB]-§& 3}-3A}), Safety perception(QFd <214]), Aviation
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