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Working Females’ Perceptions and Evaluations on Employer-Supported Child
Care Service: Centered on Professional Working Females
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Abstract

The purpose of the present study was to examine how working females evaluated and perceived the employer-supported child
care services, and how the evaluations and perceptions were different depending on their socio-demographic characteristics. A
survey was administered to 164 working females, mostly, in professional jobs, to investigate their satisfaction to the
employer-supported child care service and current child care policy. Major findings are as follows: Working females showed
higher degrees of satisfaction on the employer-supported child care service and showed lower degrees of satisfaction on the
current child care polidy. The more they work in professional jobs and the more they have high educational background, the more
they showed satisfactions to the employer-supported child care services.

Key Words : employer-supported child care service, perceptions on employer-supported child care service, satisfaction on
employer-supported child care service, child care policy
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