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Study on the Job Satisfaction and Turnover Intention in Korean Business in China
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Abstract

The purpose of this study is to gain a better understanding of the relationships between job satisfaction and
organizational commitment of employees at the Chinese employees in Korean company. This study also focuses
on revealing homogeneous demographic characteristics these employees exhibit that affect their satisfaction level.

This paper analyzes the job satisfaction and turnover intention of the Chinese employees in Korean Businesses
based on a great deal of questionnaire research. The research found that individual's characteristics, such as gender,
age, education and marital status, as well as duty variables like salary, position, length of service, number of turnover
times, probability and number of promotion, made influence on the employees about their job satisfaction and

turnover tendency.

The result of this research is helpful in studying how to improve the Chinese employees' job satisfaction and

impair their turnover intention in Korean businesses.
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