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Abstract

In 1990s, both development of internet and digital economy would make new products such as digital goods.
Recently, digital goods composed of softwares, digital contents, and digital services have grown up rapidly in the
world market.

Characteristics of goods and transaction forms in the international trade of digital goods is different from those
of traditional goods. Thus, this difference would appear a new risk that did not exist in the international trade
of traditional goods.

Identification and confirmation about unique export risks of digital goods would be necessary to the increase
of export of digital goods needs; however, in spite of the importance, very few studies have been based on the
export risks of digital goods particularly in research on the relationships between export risk management and export
performance. This study classifies the types of export risks based on the previous studies, and examines the
relationship between both management and identification of export risks.
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AFEBAA ¥ 27} 65.6%,

o EA7E A deEe 28w
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il
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Ak gtk sElueke] dd AT FAE AR d)7]A] LXE )7} 28.0%,
ol A S

A 9] - HS Code® FEA 74

$ HS Code?} 7] whizel Aol rbssgict. whehy 7]

AZEOIHAS H|F o] FHopxl AoR detdry w3 fAEZH =9 A4k HEAE wji-g dA|
39 A7MAA7F R R Ze= gt gAold A 7]elgtia B S 9tk
<H 4 SEHIIYS Fe+ES
= Bl (A 4) TH[(%)
H7]72] 2ZES ] 53 473
WAE 2ZEY 9 8.0
HFE o A 24 214
OxgZd= 25 23
DBA| 2, 7 Ao 3 1 0.9
A 112 100.0

<E 4220014 S99 FAY F= BE 107 0)8ke] 7o) 13.4%, 11
~300m8 0] 21.4%, 3013 OWO] 54%% A2

o] 18.8%, 101

~50%0] 41.1%, 517
slol gAEASIAS] Bg T

100

TR 7ol FRHE ol FL Ue Ae AT
<H SEIIYS YA+

= =4 (A ) TH[(%)
107 °]af 15 134
1175073 46 41.1
517100 21 18.8
101 73009 24 214
3019 o] 6 54

R 112 100.0
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AR FEAEL 3753 wekel A7) 384% = P Be RHES AAsa 9o
, 1A o)E) 6.3%, 1 T 3d wjTho] 26.8%, 51 T 101 m]THo] 27.7%, 108 o] AFo] 0.9%E x}A|slar
AE Ao YEpsith

rot
o

= Bl 4(H 5) Tt (%)
1d o]3} 7 6.3
1973 mnk 30 26.8
3375 W)k 43 384
sd 710 vt 31 217
10 o] 1 0.9
Rl 112 100.0

1) A w4

AES Potry] fjste] 7 Wgre] SHFE tidke] Cronbach's Alpha ZAlFE AH=Eaidich. At
Aoz FNEe] AEETE 0.6 ol dold WAAWAe] 2 Jow ddd 5 gl B A7y

flo <n>11o
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FAAL QY QS BE 06 oo eI glong B ATRde T4 g 2
B A0 0 @ 4 3lth 7 @45 ) 54 $E4 9 Cronbachs Alphagh <E 44>

et 9l

4 O 4 =gt Cronbach's Alpha
A A A9 3 0.843
Ak 3 0.837

HE919 3 0.865

499 2 0.826
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H 4-7> #2850 OE £+ QH+E

+E48 | 1dolst 1-3&m(2t | 3-5En(2E | 5-10EA(E | F-ratio MRT
QA LE (n=7) (n=30) (n=43) (n=31) | p-value
PEEREDE mean 3.4286 42718 4.4496 4.6129 6.263 I-1Ib
(s.d.) 1.0313 7585 .6662 4799 .001a [ -I1Va
Aekel s mean 3.7143 37111 3.8217 3.8495 220
e (s.d.) 5909 9253 7536 5953 882
W ols mean 2.9048 3.1667 3.4574 3.6667 2.835 i
HEslE (s.d.) 4600 1.0010 7699 7404 oagp | Ve
4913 mean 2.8571 2.9667 2.7674 2.9677 267
sy (s.d.) 12150 13705 9534 1.0562 849
a: p<.01, b: p<.05, ¢ p<.109] A-5-ol 4,
MRT: IEHE 5e152) Aol $E A (Tukey WAL 28), Zobabs At o] EA9
) FEAY SHel mE £291Y ANTE
(1) F=¥ol 2 5298 J4F=
T e FEAE AT ES Yokt dd, AN o % FaolA Jd 1
O ZQl Afol& HolE Ao® UEhgth
AL ARTE, A AZALE T8 5%, aUl FINdAAE 53 75 TolA diHA
o7 AP A AL e AR e
Al FEAEATES B W ARFE A AAAEAE, Ak sl w2 QA
TS e JoH, dAFEdAE T3 759 A9 W TS Kol 9tk
JEy 471419 A 7 A I foA ApolE Hola Qe HEe Al gl Exsta UMA
APES o420 Apolg HolA| Kstar dvka ddet) weba 7|49 FEAEAAFES dgst
B Sl met fold Aol BY Aolgke 7M [H2-1]1 72tk
(B 4-8 +4Ho| M2 =5/ 4T
TEUH (1) ) (3) (4) F—ratio VBT
OIA = (n=57) (n=30) (n=21) (n=7) p—value
PELREDE mean 4.4386 44111 4.2857 4.0000 .630
(s.d.) 7693 6232 171 7201 .597
orol 5 mean 3.9064 3.9000 3.3492 3.9167 3.311 i
Akl (s.d.) 5968 7226 1.0026 8333 op3p | LM
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mean 23167 3.1406 2.8824 6.076
(s.d.) 1.1408 9656 1.2934 .003a

A%

[-Ta

a: p<01, b: p<.05, c: p<.109] 750l F2l A<,
MRT: e f-4Q1 Ate] #AIE AA|(Tukey W21 A8), Erkaks Azt 2bo] BAQ

CE 4-10> Q=YHo| OE +E9" AA+E

QI E=HkH (1) () 3) (4) (5) F-ratio MRT
QlAlpz (n=50) (n=13) | (n=38) | (n=H) (n=6) | p—value
PEE R mean 4.4600 4.2051 4.3860 4.4000 4.1667 470
(s.d.) 1027 1.1348 5343 .8300 8097 158
kel mean 3.6467 3.8462 3.9912 4.1333 3.5000 1.676
(s.d.) 8368 6887 5284 1.3250 5471 161
W o) 5 mean 3.2467 3.4615 3.5439 3.9333 3.3889 1.224
HE‘F] =4
(s.d.) 8929 8112 8398 5963 2509 305
A4:9]9) mean 2.8400 3.4231 2.7632 3.4000 2.1667 1.830
= - (s.d.) 1.1404 9094 1.0638 1.1402 1.2910 128
a: p<01, b: p<.05, c: p<.109] 750l F2l4<,
MRT: Fezt 92491 zto] AAZ A (Tukey HAS 2R), Zrkals Fzt xlo] FA|Y
(B2H QE, 92eel A%, OAFHES B AT 59 m, @EdelA 442 5 ERE 52 58 dE,

(5)71et



HAEAg 2710 EAdAAe A ASAT 125

AspH oz Quel nieh e $291945F0] A8 1k oAl Aol wolw glo.
B 71909 $EAPAASFEE 2EUF) Aol meh feld AolE ua Rojeh A4

[H2-4]= A== 3.

CE 4-11> 2R 02 89 ANSE

ZH| e ) @) (3) (4) (5) F—ratio -
QI = (n=34) | (nh=8) | (n=27) | (n=30) | (n=13) | p—value
A Are)E | men 43333 | 44167 | 44074 | 44556 | 43077 159
(s.d) | .8876 8116 6624 6158 5686 958
Aokel e mean | 39510 | 2.5833 | 4.0247 | 39444 | 33590 | 10.093 | I-IIIIVa
(sd) | .6623 7715 6333 6729 5175 000a | IIIIV-Vb
e mean | 33725 | 23750 | 3.4815 | 37667 | 3.1795 5.462 [-1b
nETE (s.d) | 8278 9161 8490 7173 4833 .000a I-MVa
4593 mean | 2.8382 18750 | 2.8704 | 3.0833 | 3.0769 2.064 L.IVb
(sd) | 11127 12174 | 12215 8518 1.1875 091¢

a: p<.01, b: p<.05, ¢ p<.109] 450l 4,
MRT: FEzF 2491 ato] BAE AA|(Tukey B2 A8, Zrlah= }
ASHLC) BH, QFAEH FHAATADA, DP), BBEEFH4, @47 459 £, (5)718
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