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Abstract

Trade Portal Site(TPS) is one of the innovative skills which makes it possible for small and medium-sized
enterprises(SMEs) to manage international trade activities more efficiently by using the newest information and
telecommunication technology. Based on performance and an existing research related to using information
technology, this research analyzed the user's degree of utilization of TPSs which moderates effects between SMEs
characteristics and export performance of SMEs. According to the results of the empirical study on actual data
of 194 sample firms by using moderated regression analysis, there are significant only organizational characteristics
among determinants(such as organizational characteristics, export characteristics) as the degree of utilization of
TPSs. These research results provide many useful insights to the CEOs of SMEs using the services of TPSs, e-Trade
system developers, and government policy makers. First, CEOs and managers of SMEs should have thorough
understanding of the importance of the new information technology and e-Trade and positively adopt new e-Trade
solutions and systems to their export processes to enhance global competitiveness. Second, TPS managers and
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e-Trade systems developers must concentrate on improving the user's degree of utilization of TPSs. Finally, the
government agency should develop the various e-Trade promotion policies to support the efforts of SMEs
organizational characteristics and TPS to increase the degree of utilization of TPS, which have positive effects
on the export performance of SMEs.

Key Words : SMEs, TPS, organizational characteristics, export characteristics, degree of utilization of]
TPSs , economic performance, strategic performance
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