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Abstract

This study analyzed relation with risk recognition degree by customs business of customs brokers and actuality
insurance accident occurrence.

These study finding that risk recognition by customs work area of customs brokers and actuality insurance
accident occur did not agree.

So customs brokers more elevate risk recognition of entry field, origin/trademark right, HS and customs tariff
application, customs refund, price estimation that are high the insurance accident rate. and they may have to do
emphasis administration through employee education and ability elevation.

Specially, operation risk that is produced from charge employee's simplicity mistake who tax invoice omission,
a tax use mistake, document nondelivery, notice dispatch delayed action, may have to manage through moral
management and employee bylaws and education, employee guidance etc.

Also, they publicize these contents to import and export enterprise, and practice risk management of high risk
business in priority through education and public information. so we will have to make can do more effective
risk management.
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