=2

Ao

Journal of the Korean Society
of Clothing and Textiles
Vol. 31, No. 8 (2007) p.1310~1320

S|
[

d

Ml

AL ==
Hd S

—

des - Yoy’

4

%3 o)

Ay

The Importance of On-line Store Characteristics Depending on On-line Store Type

Eun Sook Kim * Mi Young Kim'

Dept. of Clothing, Kyungwon University
(2007. 4. 20. )

Abstract

This study investigated the differences in the importance of store characteristics depending on on-line
clothing store type and consumer age. The questionnaires were given to female residents in the ages
between 20-39 in Seoul and Kyung-gi province during October 2006.

The results were summarized as follows:

1. By analyzing the differences in importances of on-line store characteristics factors it was found that
buying process service factor and product searching system factor were important in on-line general
merchandise store. and buying process service factor and product factor(all the factors, such as store credit,
product, screen-displayed design, searching and approaching system, customer management service) were

important in on-line specialty store.

2. By analyzing the differences in importances of on-line store characteristics depending on the store
type, buying process system such as refund policy, shipping, high-speed payment and rapid searching,
screen-displayed design system, approaching and searching system were more important in on-line general
merchandise store when comparing to specialty store. It also showed that the consumer considered the
reputation of the store and its image more important in on-line general merchandise store.

3. By analyzing the differences in of on-line clothing store importance depending on age, in the case of
on-line general merchandise store, it showed that people in their thirties regarded buying process service
factor more important than twenties, and when it came to the product and searching system, it was vice
versa. Twenties had a tendency to consider the aspect of product important and, relatively, thirties regarded
searching and approaching system factor important. in the case of specialty store. It was found that women
in their twenties had a tendency to consider product factor more important.

Key words: On-line store type, Importance of on-line store characteristics, General merchandise store,
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