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Abstract

The purpose of this research is to provide the fundamental data about knitwear laundering and care. A
questionnaire was designed and survey data was colleted from male and female consumers. Descriptive
statistics, Chi-squire and t-test were conducted for statistical analysis. Results indicated that female
consumers were more susceptible with ‘handle with care’ or ‘fragile label’ than male consumers. Females
preferred hand washing whereas males preferred dry cleaning. Marital status of respondents did not affect
awareness of care labels. Consumers considered more about stability of product shape than stain removal.
Although most respondents followed proper ways to knitwear care and laundering, they felt that technical
knowledge or deep understanding about washing is needed. In order to increase consumer satisfaction with
knitwear products, the importance of care labels should be acknowledged.
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