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Abstract

The purpose of this study is to provide the effective internet marketing communication
strategy as marketing tools by analyzing the web sites of young casual fashion brands.

We've selected 19 young casual fashion brands in 3 department stores and made the
classification standard - advertising, promotion, public relation(PR), customer management
- and analysed the young casual fashion brands according to 4 classification standard on
the web sites.

As a result of study, it is found that 19 young casual brands' web sites put an emphasis
on activity of customer management and promotion in general.

However, they did not conduct the PR and advertising actively compared with other
parts. Especially, the promotion strategy occupies more parts than any other parts through
the variety of membership card's services. Also they are sending e-mails or providing
1:1(FAQ/Q&A) board to the members as a customer management to be able to help to
communicate with customer through the web site.

Key Words : Internet marketing communication(2/E14!! DIAIE HFLIAIOIAE), Website(RIAHIE),
Advertising(Z 1), Promotion(Et0i=&!), Public Relation(E&), Customer
Management(242t2])
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